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DOMAINS 



Up to a 
$5 credit! 



Attract attention with 
a personalized domain! 
With 1&1*s all-in-1 domain 
packages, you're not only get- 
ting a domain, but also a 5-page 
starter website builder and privacy 
protection. Private registration is included for FREE 
with all plans, Prices start at just $8.99/year. 





WEB HOSTING 



Get your website online 
today! Whether you're creat- 
ing your first website, or you're 
a web professional, we offer web 
hosting packages for every skill level 
and budget. Our entry level packages 
start at just $3.99 per month. 



L.C.S. Laser Culling System 



Up to a 
$50 credit! 




Up to 5 FREE 

domains 

included! 
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*Credit amount dependent on package selected, and a minimum contract term may apply. Credit cannot be redeemed for cash. Visit www.1andl.com to view all applicable fees and full promotional offer details, terms and 
conditions. Product and program specifications, availability and prices subject to change without notice. 1&1 and the 1&1 logo are trademarks of 1&1 Internet AG, all other trademarks are the property of their respective owners. 
© 2008 1&1 Internet, Inc. All rights reserved 
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nus with web hosting plans! 



As the world's largest web hosting provider, 
with more than 5 million hosted websites, we 
are committed to providing our customers with 
the progressive tools needed to develop and 
maintain an innovative web presence. 

With 20 years of experience, 1&1 is dedicated 
\^^ecurity, innovation and value when it comes 
^'i® your website. As a 1&1 customer, you are not 
J^ooly assured your website is up and secure, but 
we v also equip you with marketing and communi- 
cation features to achieS^ success on the web. 
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E-COMMERCE 



Up to a 
$150 credit!* 



Build your own eCommerce 

website! 1&1 eShops are a 

simplified eCommerce solution. 

Use the Setup Wizard to build your 

shop using customizable design 

templates, traffic boosting tools, and 

multiple payment options that suit your business and ensure your 

transactions are safe and secure. Prices start at $9.99 per month. 




j^Get a credit m! 

of up to $300 just 

for signing up!* 








SERVERS 



-Up to a 
$300 credit!* 



NEW: 1&1 Premium 
Servers! 

Our new servers with 
Quad-Core AMD Opteron™ 
Processors give you ultimate 
processing performance, cutting-edge, 

energy efficient technology and unparalleled t 
reliability. Starting at $99.99 per month. 
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www.1and1.com 
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Holiday Gear 



If you're not sure how to go about choosing the latest 
gear or deciding whether an upgrade is in order, this 
month's featured articles will help. These articles offer a 
category-by-category introduction to selecting the de- 
vices you need. 
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Compiled by Linne Ourada 



WeVe Got Your 
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Numbers 




In a recent broadband study that mea- 
sured average download and upload 
speeds, Japan ranked No. 1 in quality 
broadband. Out of 42 nations, Japan is 
apparently the only country prepared to 
deliver the broadband quality necessary 
to handle next-generation Web applica- 
tions over the next three to five years. 

BBC News 



28.4 

After trailing Western Europe in 3G phone usage 
last year, the U.S. has finally caught up. Ac- 
cording to June 2008 statistics, 28.4% of American 
mobile subscribers have 3G devices compared to 
28.3% of Europeans. 

comScore 



T-Mobile UK recently opened a massive Wi-Fi 
hotspot inside Heathrow Airport's Terminal 5. Just 
how big is it? As T-Mobile's largest Wi-Fi hotspot 
in the UK, it spans approxi- 
mately 50 football fields. 

cellular-news 
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Be careful what you post on your Facebook or 
MySpace page — it could come back to haunt you. A 
recent online poll conducted by CareerBuilder.com 
revealed that 22% of hiring managers have used 
social networking sites to 
screen job applicants' pro- 
files. Of those surveyed, 34% 
have dismissed candidates 
due to inappropriate content 
they found posted online. 

Reuters 




Some mobile phone users will do 
just about anything to avoid seeing 
ads on their phones — in fact, some 
are even willing to pay. Although 
56% of survey respondents think 
that mobile phone downloads 
should be free, 25% would rather 
pay for content than see advertise- 
ments on their phones. 

TNS 



46 



A recent report indicates that 46% of U.S. 
tweens (ages 8 to 12) use a mobile phone, 
with most kids getting their own cell 
phone by the age of 10 or 11 years old. 
The No. 1 reason parents want their 
tweens to have cell phones is for emer- 
gency use, and 68% say they forbid fee- 
based downloads of software and files, 
such as games and ringtones. 

The Nielsen Company 



Email, the Internet, and cell phones keep people more connected than 
ever before. However, these technologies are also making it tougher 
for people to disconnect from work. In a recent survey, 80% of adults 
say these technologies have improved their abilities to do their jobs. 
But 46% say these technologies increase their work demands, with 
22% often checking their office email on the weekends. 
Pew Internet and American Life Project 




9 Million 



Between January and July of this year, the number of smartphones sold to U.S 
consumers totaled 9 million units, a year-over-year increase of 84%. In addi- 
tion, Apple jumped to No. 2 in smartphone sales after its July 2008 launch of 
the iPhone 3G. The NPD Group listed the top five consumer unit-sales smart- 
phone manufacturers: RIM, Apple, Palm, Samsung, and Motorola. 

The NPD Group 
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Noteworthy 



MEDIA HABITS 

Of Tech-Savvy 
Travelers Unveiled 



A recent Ypartnership-PhoCus- 
Wright survey revealed the media 
habits of nearly 2,560 tech-savvy 
travelers (those who actively 
use current computer, gaming, 
and entertainment technology). 
Survey results indicate that 56% 
prefer online newspapers; 45% 
listen to rock, while 42% listen 
to classic and 39% listen to Top 
40 music; and 71% search for 
travel-experience information. 
More than 80% of respondents 
download music, 61% download 
photos, and 59% use their com- 
puters to download video. Of the 
other activities questioned, 67% 
say they shop at online auction 
sites and 33% use their cell phones 
to go online. 




You'll Want To Visit 



A night in an airport hotel room once was about as enjoyable as a taxi ride along the equator 
sans air conditioning. Times have definitely changed, as ForbesTraveler.com's recent World's 
Best Airport Hotels list suggests. The five-star Kempinski Munich Airport Hotel, for example, 
offers gourmet restaurants, a wellness center, and Concierge Floor to meet seemingly any desire. 
Changi Airport's Crowne Plaza Hotel in Singapore, meanwhile, grants views of takeoffs and 
landings from bed. 



TSA SEEKS 

To Run Security Checks On Private Planes 



GLOBAL ECONOMY 

To Hinder Cell Phone Sales In 2009 



A new 260-page proposal from 
the TSA (Transportation Securi- 
ty Administration) would require 
private corporate jet owners and 
passengers to undergo a back- 
ground check against a terrorist 
watch list before flying. The mea- 
sure would reportedly affect near- 
ly 15,000 corporate jets and 315 
smaller airports now operating without such requirements. If ap- 
proved, checks would start in 2009, costing an estimated $200 mil- 
lion annually, of which private jet owners would pay 85%. 




Analysts predict cell phone sales 
will take a noticeable dip globally 
in 2009 due to consumer concerns 
over struggling economies. Al- 
though cell phones are thought 
to be the last thing consumers 
will give up to save money, hand- 
set replacement cycles should 
lengthen in 2009. UBS analyst 
Maynard Um recently cut his 2009 growth projections from 
6% to 3%, while JPMorgan's Ehud Gelblum readjusted his pro- 
jections from 8.1% to 6.1%. 
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TRANSPORTATION DEPARTMENT Auctions To Proceed 



The U.S. Department of Transportation will auction flight slots be- 
ginning in January at John F. Kennedy International, LaGuardia, 
and Newark Liberty International airports in an attempt to promote 
competition and relieve airport congestion. DOT Secretary Mary 
Peters stated that without the auctions "travelers bear the brunt of 
higher fares, fewer choices, and deteriorating service." New York 
and New Jersey senators have countered, reportedly saying that the 
unlawful, untried, and untested plan will have drastic consequences 
for travelers," while the Port Authority announced it's seeking an 
injunction to stop the Bush administration-backed auctions. 



ITworld NAMES NINE Havens For Geek Travelers 



Consider yourself a geek who frequently travels? Then you'll 
love ITworld's list of nine Geek Hotels offering "luxurious sur- 
roundings and futuristic tech conveniences." List-makers include 
Amsterdam's CitizenM (a MoodPad controls in-room shades, 
temps, and lighting), New York City's Hotel Gansevoort (42-inch 
LCDs and in-room laptop safes), Seattle's Hotel 1000 (in-room 
video phones), Tokyo's Peninsula Tokyo (an in-room phone 
works inside and outside of the hotel), Chicago's Hotel Sax (Xbox 
360 gaming lounge), and San Francisco's Best Western Hotel 
Tomo (gamer suites come with PlayStation 3 and Wii systems). 
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DELTA TO FILTER In-Flight "Blue" Sites 






Safe browsing is now the name of the game at Delta Air Lines. 
The carrier announced in October it will block inappropriate 
Web sites, including porn, when it begins offering in-flight Wi-Fi 
access. Delta had planned to let flight attendants address ques- 
tionable situations case by case. "Blocking will be limited in 
scope and will be for sites that few, if any, would question are 
inappropriate to be viewed on an aircraft," says Delta's Kent 
Landers. American Airlines announced it will also filter such 
content with its in-flight Wi-Fi service. 
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ATLANTA AIRPORT Is No. 1-Again 



Already the world's busiest airport, Hartsfield-Jackson 
Atlanta International Airport is also the best at letting trav- 
elers use self-service technology to handle travel needs, a 
SITA/Air Transport World Passenger Self-Service Survey of 
roughly 2,150 passengers indicates. About 73% of passen- 
gers surveyed at Hartsfield-Jackson reported they'd booked 
that day's flight online, compared to a global weighted av- 
erage of 57.6% at six comparable airports. Further, 56.2% of 
Atlanta's passengers used self-service check-in, compared to 
a 36% global average. 




AIRLINES COULD 

Save Billions 
Using GPS 

A GPS-based network that 
automobiles and mobile 
devices already use could 
have saved U.S. airlines 
$5 billion in fuel this year 
if in place, the AP reports. 
The $35 billion NextGen 
plan is expected to replace 
the WWII-era air traffic 
network U.S. airlines now 
use, though not until 
the earlier 2020s due to 
funding delays and com- 
plexities associated with 
switching to NextGen. 
Supporters say NextGen 
could save $10 billion an- 
nually by 2025 and triple 
air traffic capacity, cut 
flight delays in half, re- 
duce greenhouse emis- 
sions, and improve safety. 



BUDGET TRAVEL 

Honors Travel 
Innovators 

Are you keen on the 
TSA's color-coded, self- 
select security checkpoints? 
So is Budget Travel, which 
honored the innovation 
with a 2008 Extra Mile 
Award. Other winners 
include Hertz for its pro- 
gram that gets a customer 
in a rental car in 10 min- 
utes or it will take $50 
off her final bill, Megabus 
for "taking buses to the 
next level," Hotels.com 
for "launching a hotel re- 
ward program that actually 
pays off," and Southwest 
Airlines for "holding firm 
against fees." 
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Today the laptop. 
Tomorrow the shoes. 




New easy-zip, split-case design 
allows x-raying without laptop removal. 



Introducing the new Zip-Thru™ Air Traveler. 
From the #1 name in laptop bags. 

zip-mZ> The globe's road warriors just added one more weapon 
to their arsenal. No more dismantling your bag to pull out 
your laptop. No more subjecting it to loss, theft, damage. 
Just unzip. Fold flat. Push through. Done. It's a handsomely 
crafted, ballistic nylon, 15.4" laptop-ready, feature-rich case 
that makes life just a little easier for you, your laptop and the 
TSA, Now your only wait will be for those wingtips, rolling their 
way down the ramp. But we're working on that. 



limrgLM. 




- www, targus.com/us/zip-thru 
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OLED 



Flat-panel displays are hot items. 
They're everywhere: in supermar- 
kets, airports, and even in our living 
rooms. Seems like a good time to invest in 
the LCD and plasma display technologies, 
right? Not so fast. The latest display tech- 
nology on the block employs OLEDs (or- 
ganic light-emitting diodes), and it is 
putting previous flat-panel technologies to 
shame in the realm of power consump- 
tion, image brightness, color repro- 
duction, contrast levels, and viewing 
angles. Read on for the skinny on OLEDs. 

OLEDs produce light via electrolumi- 
nescence, or the phenomenon whereby a 
material emits light in response to an 
applied electric current. A typical OLED 
consists of two thin films of organic conduc- 
tive and emissive material sandwiched be- 
tween a positively charged anode and a 
negatively charged cathode. When elec- 
tricity is applied, the cathode fills the emis- 
sive layer with electrons while the anode 
removes electrons from the conductive 
layer, effectively leaving electron-sized 
holes. OLEDs give off light as a result of the 
energy discharge that occurs when these 
holes cross over to the emissive layer to re- 
combine with missing electrons. OLED 
panel manufacturers can use different or- 
ganic molecules in the emissive layer to 
produce different colored light. And they 
can control the brightness of the light by 



decreasing and increasing the amount of 
applied electricity. 

The earliest instance of organic electrolu- 
minescence was produced as a result of the 
work of French researchers in the early 1950s 
with acridine orange and quinacrine. The 
following decade, Dow Chemical produced 
the same effect using doped anthracene. It 
wasn't until the 1980s that OLEDs took their 



Five Reasons To Watch OLED 



• Excellent contrast, brightness, and 
color depth 

• More power-efficient than LCDs 

• Thin and light enough to use in mobile 
and wearable electronics 

• Vastly improved viewing angles over LCDs 

• No backlight needed, so mobile devices 
can last longer on a single charge 



current form, thanks to the work of Dr. 
Ching Tang and Steven Van Slyke at 
Eastman Kodak. The pair used a two-layer 
organic film of highly conductive material to 
increase power efficiency. Because OLEDs 
produce their own light, no backlight is nec- 
essary as with plasma displays and LCDs. 
Developers can also manufacture OLEDs on 
flexible plastic or fabric and transparent ma- 
terials for applications such as wearable and 



foldable displays and HUDs (head-up dis- 
plays) in vehicles. 

Small-sized OLEDs are currently avail- 
able in consumer electronics such as 
Toshiba's gigabeat digital audio players and 
select mobile phones from Nokia and 
Samsung. Both Samsung and Sony have 
shown off prototype OLED displays that are 
just a handful of millimeters thick at the 
International Consumer Electronics Show 
the last two years. Kodak also recently 
launched its 7.6-inch OLED digital photo 
frame, but it starts at a whopping $999. 

OLEDs have a long way to go before they 
become viable competition for LCD and 
plasma. Compared to the 60,000-hour-rated- 
lifespan of current flat-panel displays, OLEDs 
manage just less than 20,000 hours (6.8 years 
at 8 hours a day). This is largely because dif- 
ferent OLED materials age at different rates, 
with some blue OLEDs dimming to half- 
brightness in as little as 10,000 hours. Other 
issues that lead to low yields and high prices 
include brightness uniformity and excessive 
current consumption. 

Despite the hurdles, Samsung says it 
will be able to manufacture 3 million OLED 
panels in 2009 and twice that in 2010. Sony 
also plans to launch its 27-inch XEL-2 OLED 
TV sometime next year. Before you know it, 
you'll be tripping over OLEDs in airports and 
eyeing one for your living room. 

by Andrew Leibman 
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TAKEAWAY 

Google, HTC, and T-Mobile 
are the dream team be- 
hind the G 7 smartphone. 




T-Mobile G1 



Dreaming of a device that offers the power of touch and all the smart features you need for business and 
entertainment? Wake up to the G1, built by HTC (and aptly code-named the Dream) to run Google's® An- 
droid™ mobile platform on T-Mobile's high-speed 3G network. Use the G1's touchscreen interface or slide- 
out QWERTY keyboard to bring up any Web site (even if a streaming YouTube video is what you're after); 
use a Google application (including Google Maps™ for navigating and checking out satellite, traffic, and 
street views); play music or a video; or simply communicate via voice, email, or text message. 

The G1 uses the powerful Qualcomm® MSM7201 A processor and offers 256MB device memory and 192MB 
available user memory, storage expansion with a microSD™ card, Bluetooth® 2.0+EDR, a 3.2MP camera, and 
Wi-Fi. In fact, the G1 switches automatically between 802.11 b/g Wi-Fi networks and T-Mobile's 3G net- 
work, based on availability, to give you the best speed at all times. 



Key Facts 



• Intuitive user interface and 
hinged touchscreen that 
slides open to reveal a full 
QWERTY keyboard 

• Google Maps provides 
map information, satellite 
imagery, local business 
info, and driving direc- 
tions, as well as MyLoca- 
tion to let users know 
where they are 

• Google Maps Street View 
syncs with the built-in 
compass on the phone— 
an industry first— to let 
users view locations and 
navigate 360 degrees by 
simply moving the phone 
with their hand 

• Con ven ien t trackbal I for 
one-handed navigation 

Tech Specs 

• Quad-band GSM 
(800/900/1800/ 
1900MHz), WCDMA 
(1 700/21 00MHz) 
Up to five hours talk time 
Up to 130 hours standby 
1GB microSD™ memory 
card (upgradable to 16GB) 
3MP camera with photo- 
sharing capabilities 
Built-in GPS 
Bluetooth® 

Voice recognition, voice 
dialing, and speakerphone 
5.6 ounces 

4.6x2.16x0.62 inches 
(HxWxD) 



T • -Mobile- 



$179 with two-year contract | T-Mobile | www.t-mobile.com 
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Define your workday with 
a 3G smartphone that has 
no strings attached. 




Treo Pro 



Tired of the strings associated with buying smartphones from wireless carriers? With the unlocked Treo Pro, 
you can go directly to the source for your next professional smartphone: Palm. Designed with individual 
mobile professionals and mobile workforces in mind, you can buy one or buy in volume. The Treo Pro uses 
3G networks, Windows Mobile® 6.1, Microsoft Outlook®, and Microsoft Exchange Server support to keep 
you in communication with your colleagues and the world. 

With Wi-Fi (802.1 1 b/g) and GPS built in, the Treo Pro will keep you connected to all the hotspots and navi- 
gation services you need around the office and during your travels. And the smartphone's touchscreen 
makes navigating easy. And speaking of travel, the Treo Pro is a GSM world phone that works on networks 
in 220 countries. Additional features include Bluetooth® 2.0+EDR, a microSDHC® card slot (32GB maxi- 
mum), a 2MP digital camera, and a standard 3.5mm stereo headphone jack. 



Key Facts 

• Palm shortcuts for the 
things you do most 

• Large color touchscreen 
and full keyboard 

• GPS for navigation, turn- 
by-turn directions, and 
local search 

• Functionality to perform 
as a high-speed modem 
for your laptop 

Tech Specs 

. HSDPA/UMTS/EDGE/ 
GPRS/GSM (850/900/ 
1800/1900/2100) 

• Up to five hours talk time 

• Up to 250 hours standby 
time 

. 256MB storage (100MB 
user available), 128MB 
RAM 

• Built-in GPS 

. Wi-Fi 802.11 b/g with 
WPA,WPA2,and801.1x 
authentication 

• Bluetooth® 2.0+EDR 

• 2MP camera with 8X 
digital zoom and video 
capture 

• Microsoft® Windows 
Mobile® 6.1 Professional 
Edition 

• MicroUSB 2.0 for synchro- 
nization and charging 

• 3.5mm stereo headset jack 

• 4.69 ounces 

• 4.49 x 2.36 x 0.53 inches 
(HxWxD) 



palm 



$549 | Palm | www.palm.com 
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You'll flip for BlackBerry's 
new design. Open up to a 
world of possibilities. 




BlackBerry Flip 8220 

You know the drill: With a BlackBerry® you get ironclad email with corporate data access, an easy-to-use 
organizer, a mobile Web browser, BlackBerry® Maps, SMS and MMS capabilities, and, of course, a phone. 
The same holds true for T-Mobile's new Pearl Flip 8220, but this new model also features Wi-Fi connectivity, 
a camera, a larger screen (all the better for viewing maps and using the Web), and a host of entertainment 
features. And, unlike other Pearl models, the Flip 8220 has an external display and accommodates a 128MB 
(instead of 64MB) microSD™ card. 

But let's get back to the entertainment. Blending productivity with fun, the Pearl Flip 8220 includes a cam- 
era capable of video recording, 802.1 Ib/g support for wireless video streaming, a media player that can 
switch to widescreen when you turn the smartphone on its side, and more. All of that and the Pearl Flip 
8220 still includes all of the corporate email support and security features you expect from a BlackBerry®. 



Key Facts 

• SureType® QWERTY key- 
board makes typing mes- 
sages and dialing numbers 
fast and easy 

• Advanced media player for 
displaying pictures, listen- 
ing to music, and watching 
videos 

• Includes BlackBerry Maps 
to deliver maps and step- 
by-step driving directions 
quickly and easily 

• Features built-in Wi-Fi 
with support for unli- 
censed mobile access 

Tech Specs 

. GSM/GPRS (850/900/ 
1 800/1 900MHz) 

• Up to 4 hours of talk time 

• Up to 1 4 days of standby 
time 

• External 128- x 160-pixel 
color display 

• Internal 240 x 320-pixel 
color display 

• Bluetooth® 2.0 

• Keyboard backlighting 

• 3.5mm stereo headset jack 

• 3.6 ounces 

• 3.9x1.9x0.7 inches 
(HxWxD) 



T ■ -Mobile- 

: = : BlackBerry 



$149.99 with two-year contract | T-Mobile | www.t-mobile.com 
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You can easily manage 
your life with this thin, 
stylish smartphone. 




Motorola Moto Q™ 9c 



The slim and chic Motorola Moto Q™ 9c from Verizon Wireless has everything you need to manage your 
workload. This ultra-thin phone includes 64MB of memory and supports multiple email accounts. The 
Moto Q™ 9c's features include VZ Navigator, along with ActiveSync® and wireless sync capabilities. The 
Microsoft Windows Mobile® 6 OS gives you Documents To Go, which lets you view, edit, and create Micro- 
soft Word®, Excel®, and PowerPoint® files. You can also view Adobe® PDF files and decompress files on your 
phone. 

The Moto Q™ 9c also offers BroadbandAccess Connect and Bluetooth technology. And when it's time to 
play, you can access music, pictures, and videos through the Media Center Key; or play tunes on the Win- 
dows Media Player Mobile 10. You can also capture and record images using the phone's 1.3MP camera 
(with flash). 



Key Facts 



• View, edit, and create 
Microsoft Office® files with 
Documents To Go 

• The phone is VZ 
Navigator-capable and 
supports multiple email 
accounts 

• At 0.47 inches thick, the 
Moto Q™ 9c slips easily 
into your pocket 

Tech Specs 

. All-Digital, 1X/EVDO 
(800/1 900MHz) 

• Up to 273 minutes of talk 
time 

• Up to 212 hours of 
standby time 

• 64MB of memory; 
expandable to 8GB with a 
miniSD™card 

• 1 .3MP camera (with flash 
and video) 

• Bluetooth® stereo wireless 
technology 

• BroadbandAccess 
Connect 

• 4.7 ounces 

• 4.6 x 2.6 x 0.47 inches 
(HxWxD) 



M MOTOROLA 



'proven') 




VBHZpnwireiess 



$99.99 after discounts with two-year contract | Verizon Wireless | www.verizonwireless.com 
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Fast and incredibly light, the 
Wind Net book uses Intel's 
new Atom processor. 





Wind Netbook 



We don't often find the greater power we're looking for in smaller-than-ordinary devices, but that's exactly 
what the MSI Wind Netbook delivers. Weighing only 2.6 pounds, offering screen sizes that start at just 10 
inches, and featuring the new Intel® Atom™ 1.6GHz processor, the Wind Netbook is small, speedy, and pow- 
erful, yet still affordable. The Wind (an acronym for "Wi-Fi Network Device") is sure to please users wishing 
to take their computers with them anywhere they go. 

The Wind's economically designed keyboard, only 20% smaller than a full-sized keyboard, offers comfort 
to mobile professionals who spend a lot of time with their notebooks. The notebook's battery offers up to 
5.5 hours of life, a bonus for travelers. The Microsoft Windows® version of the Wind Netbook features an 
160GB 2.5-inch SATA hard drive, which further sets it apart from other ultra-portable notebooks. In all, the 
Wind Netbook offers extreme mobility without sacrificing convenience or performance. 



Key Facts 

• Ditch the big carrying case 
and enjoy a notebook 
that's lightweight without 
sacrificing power 

• Save power and experi- 
ence superior color quality 
and brightness with the 
Wind Netbook's LED back- 
light technology 

• Interact with others using 
the built-in 1.3MP Web 
camera and mic, ideal for 
video conferencing 

• Say goodbye to scrunched 
typing with an ergonomic 
keyboard that's larger 
than other ultra-portable 
notebooks provide 

• Don't squint; a magnifying 
capability lets you bring 
text and images into focus 
for easier viewing and 
editing 

Tech Specs 

10-inch LCD with 1,024 x 

600 resolution 

2.6 pounds with a 6-cell 

battery 

Intel® Atom™ 1.6GHz CPU 

Microsoft Windows® XP 

Home Edition 

160GB SATA hard drive 

802.11 b/g/n 

0.748-1.24x10.23x7.08 

inches (HxWxD) 

Battery life up to 5.5 hours 

Includes a stylish carrying 

case 



4>MSI 



MICRO-STAR INTERNATIONAL 



Prices vary | MSI | www.msinnobile.conn 
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Say goodbye to business 
as usual and say hello to 
all-day battery life. 




Latitude E6400 



With businesses and organizations worldwide using the latest mobile technologies to redefine "workplace" 
as "wherever you are right now," your company can't afford to continue with business as usual. To that end, 
Dell™ took its newest Latitude notebooks to the next level. Take, for instance, the Latitude™ E6400. Its 19- 
hour battery life (using the optional 9-cell battery), magnesium alloy construction, and solid-state drive 
(optional) exemplify the advances in performance, durability, and security Dell brings to its newest models. 

Keeping you connected and preserving your data are primary goals for Dell. The E6400 includes built-in 
support for mobile broadband, Bluetooth® 2.1, WiMAX, and the newest in Wi-Fi, 802.1 1n. The Dell Con- 
trol Vault™ provides credential management and the optional Dell Mobile Data Protection Services™ include 
remote data-deletion and hard drive recovery services. For security, versatility, and more, the E6400 delivers. 



Key Facts 

• Full-featured, inspired 
design 

• Advanced End-Point Secu- 
rity features 

• Latitude reliability and 
commonality 

• Up to 1 9 hours of battery 
life with optional 9-cell 
battery, battery slice, and 
solid-state drive 

Tech Specs 

• 14.1 -inch UltraSharp™ 
WXGA+ (1,440x900) LED 

• 4.3 pounds 

. 2.26CHz Intel" Core™ 2 
Duo processor 

• Genuine Windows Vista® 
Business 

. 1GB DDR2-800 SDRAM; 
two memory slots up- 
gradeable up to 8GB 

• 80GB hard drive, 5,400rpm 
(solid-state drive optional) 

. 24X CD-RW/DVD with 
CyberLink PowerDVD™ 

. Dell Wireless™ 1397 
802.1 1b/g Mini Card 

• Mobile Intel® Graphics 
Media Accelerator, 
4500MHD, with PC Card 

• Magnesium alloy LCD 
back and base 



DOLL 



$879 base price | Dell | (800) 456-3355 | www.dell.com 
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This tablet PC serves up 
ultraportable ideas — with 
a twist 




ThinkPad X200 Tablet 



For versatility on the go, it's hard to beat a convertible tablet (that is, one that features a swivel screen and 
works as either a notebook or a tablet PC) that, in addition to everything you'd expect from a business 
notebook, delivers a rich multimedia experience, a bright screen that works indoors or outside, and runs for 
up to 103 hours on a single charge. That's what you get with Lenovo's new ThinkPad® X200 Tablet. It also 
features a heavily tested quad-alloy hinge, shock-mounted storage, and magnesium-alloy covers so you can 
make use of all the X200's flexibility without worrying about wear and tear. 

In addition to the specs listed on the right, the X200 includes a SmartCard reader, built-in Wi-Fi connectiv- 
ity, and a 4-cell Li-ion battery. Upgrade options include integrated AT&T Mobile Broadband for 3G cellular 
connectivity, a 2GB Intel Turbo Memory hard drive cache, Bluetooth®, a fingerprint reader, a 1.3MP inte- 
grated camera, and an 8-cell Li-ion battery. 



Key Facts 

• Power Management and 
BatteryStretch features 
permit greater efficiency 
and up to 10.3 hours of 
battery life 

• Innovative options include 
GPS, WiMAX, and Ultra- 
Wideband 

• Improved stereo speaker 
performance combined 
with an optional inte- 
grated camera and dual- 
array digital microphones 
provide an intense multi- 
media experience 

• Different display options 
match various users' 
needs; all panels feature 
wide viewing angles com- 
bined with very low reflec- 
tivity to keep users 
productive even outdoors 

Tech Specs 

• 1 2.1 -inch WideView 
WXGA display (Multi- 
Touch + MultiView LED 
backlit optional) 

• 3.5 pounds (with 4-cell 
battery) 

• Choice of Intel® Core™ 2 
Duo processors 

• Genuine Windows® oper- 
ating systems available 

. 1GBPC3-8500DDR3 
SDRAM (upgradeable to 
4GB 1066MHz DDR3) 

• 80GB hard drive (upgrade- 
able to 200GB; 64GB or 
128GB solid-state drive 
optional) 



/enoi/o 



$1,894 base price | Lenovo | www.lenovo.conn 
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This desktop replacement 
combines high performance 
and extreme durability. 



(S Group mobile 
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Panasonic Toughbook® 52 

If you need a notebook that's able to take some hard knocks and still handle all of your computing needs, 
look no further than the Panasonic Toughbook CF-52. This semi-rugged desktop-replacement notebook 
can handle a 3-foot drop, has a shock-mounted and removable hard drive to protect your programs and 
data, features a spill-resistant keyboard, and resides in a magnesium-alloy case that protects against bumps. 
It's heavy-duty, sporting a large 15.4-inch widescreen display, but its briefcase-like handle makes carrying 
around the CF-52 convenient. 

Just upgraded, the Toughbook CF-52's standard configuration includes a faster (2.26GHz) Intel® Core™ 2 
Duo processor, a larger (160GB) hard drive, and a DVD Multi Drive. The popular System Bundle upgrade in- 
cludes a 2.4GHz processor, a higher-resolution (WUXGA) display, 512MB VRAM, Bluetooth® 2.0+EDR, a 
smart card reader, and much more. 



Key Facts 



• Rugged, full magnesium- 
alloy case with shock- 
mounted hard drive 

• Drop- and spill-resistant 

• Briefcase-like carrying 
handle 

• Antiglare, antireflective 
coating for improved out- 
door viewability 

Tech Specs 

. 15.4-inch WXG A LCD 

• 7.5 pounds (with handle) 

• Latest Intel® Core™ 2 Duo 
2.26GHz P8400 or 2.4GHz 
P8600 

• Genuine Windows® XP 
Professional SP2 or Win- 
dows Vista™ Business 

. 1GB SDRAM (2.2GHz, 
2MB L2 cache) standard, 
expandable to 4GB 

• 160GB shock-mounted 
removable (quick-release) 
hard drive 

DVD Super Multi drive 
Intel® Wireless WiFi Link 
5100a/b/g/draft-n 
Integrated mobile broad- 
band (optional) 
Bluetooth® 2.0+EDR (op- 
tional on P8400 models) 
PC card, ExpressCard, and 
SD card slots 
Integrated stereo speakers 

SPECIAL OFFER: Receive a free 
computer carry case, as well as 
free ground shipping, on all 
computer orders from Nov. 26 
to Dec 31. 



(S Group mobile 

Your Source For Rugged Mobile Computers 

Panasonic ideas for life 



$1,699 | Group Mobile | 866-RUGGED-8 (866-784-4338) | www.groupmobile.com 
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This put-anywhere all-in- 
one has a low carbon foot- 
print and weighs little. 




L390T Uno 



If you aren't interested in a portable, low-footprint alternative to your existing desktop PC, you probably 
don't know what you're missing. In cost savings alone, Eurocom's L390T Uno beats full-sized desktops be- 
cause it uses just 90 watts of power. Lower power consumption means lower cost to operate and longer 
lifespan for the hardware. Eurocom backs up its money- and space-saving promise by offering evaluation/ 
test systems so your organization can try out the L390T Uno before buying at full price. Through the Euro- 
com Trade-In Program, you can save even further by trading in your low-efficiency PC for a L390T Uno and 
receiving 20% off of regular price. Efficiency and savings don't matter much, though, if the features and 
hardware under the hood don't meet your expectations. Here we also have you covered; a leader in note- 
book design, Eurocom brought its mobile expertise to draw on when designing the L390T Uno, which can 
handle up to a 3.06GHz processor, 8GB memory, and 1TB total hard drive capacity. 



Key Facts 

• Low environmental 
impact, low carbon foot- 
print, and low recycling 
costs 

• Power efficiency means a 
longer lifespan and, there- 
fore, reduced replacement 
costs 

• Small weight and size 
make efficient use of space 
and help reduce trans- 
portation costs 

• Fully upgradeable and con- 
figurable 

• Elegant Design 

Tech Specs 

• 19-inch widescreen 
WXGA+ TFT hard-surface 
display or 19-inch 5-wire 
resistive touch screen 

• 20 pounds 

. 2CHzT5800 Intel" Core™ 2 
Duo Mobile processor 
(upgradeable to 3.06GHz 
X9100 Intel" Core 2 Ex- 
treme® Mobile) 

• Multiple Windows® oper- 
ating systems available 

• 2GB DDR2-667 memory 
(upgradeable to 8GB 
DDR2-800) 

. 120GB SATA hard drive 
(upgradeable to two 
500GB drives for 1TB) 

. 8x Multi DVD+/-RW/ 
-RAM Burner (Blu-ray op- 
tional) 

. 802.1 1a/b/g/draft-n Intel® 
WiFi Link 5300 available 



$1,299 base price | Eurocom | 1-877-Eurocom | www.eurocom.com 
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Ever wish your navigation 
system did more? You can 
stop wishing. 




NV-U74T nav-u 



A good portable navigation system will direct you, turn by turn, from point A to point B. A great portable 
navigation system will go above and beyond, offering such things as spoken directions, real-time traffic re- 
ports, Bluetooth® short-range wireless for making and receiving hands-free phone calls, and a port for plug- 
ging in a portable storage device. Sony's new NV-U74T nav-u™ has all of these features plus a big, bright 
4.3-inch widescreen display with antiglare and Gesture Command™ for easy maneuvering. The device also 
comes with preloaded maps of North America, so it's ready to go right out of the box. 



Key Facts 

• The 4.3-inch widescreen 
display is a high-bright- 
ness, antiglare touch- 
screen; Gesture Com- 
mand™ gives you control 
via simple, on-screen fin- 
ger movements 

• The NV-U74T comes pre- 
loaded with map content 
covering North America 

• Real Time Traffic Informa- 
tion radio reception lets 
the NV-U74T constantly 
monitor relevant traffic 
conditions and provide 
reroute options to guide 
you around trouble spots 

• Dual-view 3D Junction 
Guide allows you to see 
the more detailed parts of 
your journey on one side 
of the display while keep- 
ing an eye on the big pic- 
ture on the other side 

• TTS (Text to Speech) helps 
eliminate second-guessing 
when making a turn; the 
device utilizes spoken 
commands ensuring you 
are able to follow the di- 
rections by street names 



$299.95 | Sony Electronics | (877) 865-7669 | www.sonystyle.com 
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Enjoy clear, noise-free 
conversations in any envi- 
ronment, however noisy. 




BT-200 Bluetooth Noise 
Canceling Headset 

The Andrea Electronics Bluetooth Noise Canceling Headset, BT-200, is the ideal solution for hands-free mobile 
communications in all of life's noisy environments. The BT-200 provides listeners with clear, noise-free conversa- 
tions while using a cell phone or PC applications, such as VoIP and speech recognition programs. Ambient 
noise, often an issue with many handsets and headsets, can make conversations difficult to hear. Andrea's 
PureAudio noise-reduction technology eliminates noise problems by utilizing high-quality, state-of-the-art 
noise-reduction acoustic technology. From your VoIP call in the office to your cell phone call in your car or the 
airport, Andrea's PureAudio technology ensures your communications won't be impacted by where you are. 



Key Facts 

• Superior noise-canceling 
microphone sound quality 
improves speech recogni- 
tion capabilities while elim- 
inating background noise 

• For use with cell phones or 
PC Applications, such as 
VoIP and speech recogni- 
tion programs 

• Stylish and comfortable de- 
sign with compact size, 
convenient for portability 

• Multi-device Bluetooth® 
pairing 

• Bundled with a USB 
charger cable and USB re- 
ceiver for PC applications 

• I ncl udes ease of use setup 
wizard 

. Windows® 98 SE/2000/XP/ 
Vista- and Mac OS9/10- 
compatible 

• Compatible with the 
iPhone 




HP 



ANDREA 



$89.95 | Andrea Electronics Corporation | (800) 442-7787 | www.andreaelectronics.com 
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This durable yet tiny 
scanner offers impressive 
quality 
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ScanSnap S300 



One thing mobile professionals shouldn't have to worry about is paper. With the ScanSnap S300, Fujitsu's 
smallest double-sided ADF (Auto Document Feeder) scanner, all you have to do is load the paper and press 
the Scan button. The device scans both sides of each document simultaneously and automatically converts 
the content into a searchable PDF file. If you're familiar with other ScanSnap models, note that the 
ScanSnap S300 is half the size of the rest. But despite its extremely portable size, the ScanSnap S300 can 
handle up to 56-pound document sheets; combine that with duplexing, and it's an ideal mobile device for 
scanning business cards and documents on the go. 



Key Facts 



Easy-to-use one-button 
scanning 

Can be powered though 
two USB ports when an 
AC power source is not 
available 

Instantly creates search- 
able content from your 
scans 

Automatic document 
feeder holds up to 10 
sheets 

Scans anything from stan- 
dard or legal-sized docu- 
ments to thick business 
cards and postcards 



FUJITSU 



$295 | Fujitsu | http://us.fujitsu.com/scanners/pctoday 
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See what Duracell® power 
products can do for you 




Duracell® PowerSource Mini 



The Duracell® PowerSource Mini gives you pocket-sized, rechargeable power for your USB-powered devices 
such as your cell phone, BlackBerry®, iPod®, and more. The Mini features a mini USB pivot arm so you can 
connect it directly to your BlackBerry®, next-generation mobile phone, MP3 player, some Bluetooth® head- 
sets, and more. This unit also features a second USB port, which allows you to power two devices at once 
and will hold multiple charges. The Duracell® PowerSource Mini itself can be conveniently recharged from 
your home, on the go in your vehicle, or at your computer through the USB port. 



Key Facts 

• Power two devices at once 

• Designed for USB-compat- 
ible electronic devices 

• Connect directly to your 
device, no cables needed 

• Rechargeable from a vehi- 
cle, at home, or from a 
computer 

• Includes universal USB 
ports 

• Pocket-sized, rechargeable 
power 



xantrex 



$59.99 | Xantrex Technology | www.duracellpower.conn 



PC Today / December 2008 23 



Tech To Go 



TAKEAWAY 

Your personal Noise- 
Assassin™. Never ask "Can 
you hear me now?" again, 



Jawbone 



Background noise a problem? Not with the Jawbone® Bluetooth® headset, which has the unique ability to 
eliminate background noise so you can hear and be heard in any environment, whether you're in the office, 
an airport, or the gym. And, with new hands-free driving laws taking effect in states across the country (no- 
tably California, New Jersey, New York, and Washington), a Jawbone is quickly becoming a must-have 
phone accessory. The entrepreneurs behind Jawbone focused on designing a beautiful and chic headset, 
comparable to fine jewelry or designer sunglasses, so the Jawbone is not only functional, it's "earwear." 



Key Facts 




Innovation: The Jawbone® 
uses Aliph's patented 
NoiseAssassin™ technol- 
ogy to eliminate back- 
ground noise 
Simplicity: Two stream- 
lined buttons let you 
control all of the headset's 
functions 

Design: Made with pre- 
mium materials and 
includes customized ear- 
bud fit options to provide 
a premium visual and 
ergonomic experience 



JAWBONE 



$129.99 | Aliph | (877)254-7426 | www.us.jawbone.com 
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Save time by leaving your 
laptop in its case while 
passing through security. 




Checkpoint Friendly ScanFast™ 
Backpack 

Traveling with your laptop has never been easier with the new Checkpoint Friendly Laptop Bag Collection by 
Mobile Edge. The TSA's new security procedures let travelers pass through airport security checkpoints without 
having to remove their laptops from approved cases. As long as a traveler has a TSA-compliant "Checkpoint 
Friendly" Laptop Bag, they can move through the X-ray screening process more quickly. The design team at 
Mobile Edge came up with three new innovative laptop case designs. This new ScanFast™ Collection consists of 
a backpack, a briefcase and a messenger bag, all designed to conveniently open for airport screeners. These new 
cases will help shorten wait times for the more than 250 million passengers that travel annually in the U.S. 



Key Facts 

• Tested and approved to 
meet the new TSA (Trans- 
portation Security Admin- 
istration) guidelines for 
carry-on luggage 

• Made from durable 1680D 
Ballistic Nylon 

• Accommodates laptops 
with screens up to 17 
inches 

• Multiple pockets and inte- 
rior space for additional 
files, MP3 players, PDAs, 
stationery, etc. 

• Available in three styles, 
Messanger Bag, Briefcase 
and Backpack 




MOBILE3DGE 

Bring it On. 



$99.99 | Mobile Edge | www.MobileEdge.com 
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Manage projects and 
track time from anywhere. 




ProjjexMobile™ 



Projjex™ and ProjjexMobile™ help you plan projects and proposals, track time and tasks, and get your in- 
voices out fast. And they do it easily, collaboratively, and securely so your whole team works together— in- 
cluding clients and subcontractors. Manage your projects from the palm of your hand with ProjjexMobile™. 
See project status in real time; view your team's progress; add notes and add time. All in a secure, ridicu- 
lously easy-to-use package. Get closer to your clients by inviting them to Projjex™. Share documents, notes 
and meeting minutes, at no extra cost to them or you. 



Key Facts 



Runs on iPhones® and 
other browser-based 
mobile devices so you can 
manage your projects 
from anywhere 
Works in browsers on any 
computer; it's easy to 
share with your team 
There's nothing to down- 
load or install so it's effort- 
less to deploy 
Looks and feels like a desk- 
top application, which 
makes it simple to learn 
and use 

Completely secure be- 
cause it uses SSL encryp- 
tion and no data is stored 
on phones 

A comprehensive API en- 
ables integration with cur- 
rent systems 



SPECIAL OFFER 

To receive the 
$9.95/month price, 
use coupon code 
PCT1108 



Ef Projjex 



Get it done. 



$9.95/month | Projjex Software Corporation | www.projjex.com 
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WHO DO YOU LOVE? 

SYMBIAN • BLACKBERRY • WINDOWS MOBILE • PALM • IPHONE 




With BlackBerry OS 5.0 and Windows Mobile 7 around the corner, 
it's a great time to be counted and let us know what your favorite mobile platform is. 

Please take a moment to email your choice to editor@pctoday.com 

along with anything you like or don't like about what you see in PC Today. 
Your comments will help us improve the magazine. 
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(Shopping For 

A Smartphone 



In some regards, shopping for a 
smartphone could be compared 
to shopping for a car. 



What's Your Type' 



compact car is affordable and of- 
fers great gas mileage. Likewise, a 
full-featured smartphone has its 



There are different categories of 
smartphones, and each one 
offers specific features and 
benefits that may fit your needs. 



For example, a luxury car has all 
the bells and whistles one could 
want; a minivan has plenty of 
space and hauling ability; and a 



own strengths that are different 
from those of an entertainment- 
focused smartphone. So which 
type is right for you? 



Full-Featured 

If you're looking for a phone 
that will do everything short 
of cooking your dinner and 
washing your dishes, then you 
need a full-featured smartphone 
that can do it all. These phones 
offer numerous connectivity op- 
tions, including Wi-Fi, Bluetooth, 
and GPS. 

Wi-Fi provides the fastest 
download speeds available on 
today's mobile phones. When a 
Wi-Fi hotspot isn't available, 
you'll want to be sure your 
phone has high-speed cellular 
Internet capabilities. Look for 



The unlocked Nokia N96-3 
(Price TBD; www.nokiausa 
.com) has all of the features you 
could want, including 16GB of 
internal storage, HSDPA, video 
capabilities, and much more. 

The Palm Centro ($99.99; 
www.wireless.att.com) is one 
of the most affordable smart- 
phones available. 

TheT-MobileG1 ($179.99; 
www.t-mobile.com) supports 
video playback and instant 
messaging, and it has a large 
touchscreen and 3MP camera. 



terms such as EVDO (Evolution 
Data Optimized) Rev. A, HSDPA 
(High-Speed Downlink Packet 
Access), or 3G (third generation). 
Bluetooth lets you connect to 
countless devices wirelessly, 
which is especially handy for 
road warriors who don't want a 
mess of cords in their bags. 

Some phones come with GPS 
software, while some do not. For 
phones that lack GPS routing 
software, look into add-on pack- 
ages or programs, some of which 
are free. However, the best pro- 
grams with the most features 
often cost $100 or more. 

Because these phones offer 
countless options and many bat- 
tery-draining features (such as 
GPS or Bluetooth), battery life is 
important with full-featured 
phones. It may also be worth 
purchasing a spare or extended- 
life battery. 

Full-featured phones have 
plenty of built-in storage in addi- 
tion to a memory card slot. You'll 
probably want to use some of the 
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phone's built-in storage for addi- 
tional applications. 

Business-Oriented 

For business users who need 
to stay connected on the go, 
high-speed data capabilities 
are a must, as is good battery 
life. Some phones come with a 
second battery to ensure you'll 
always have power. A built-in 
GPS receiver and good routing 
software will also be useful when 
navigating an unfamiliar city. 

Many phones with high- 
speed Internet capabilities will 
work as modems for your 
laptop. However, some carriers 
disable this functionality and 
require you to buy a separate 
service plan to enable this 
ability to share the connection 
with your computer, so check 
before you buy. 

Business-ready smartphones 
come loaded with business- 
minded applications, such as 
mobile versions of Microsoft 
Word, Excel, PowerPoint, and 
Outlook. Many also offer a PDF 
viewer. Don't rule out a smart- 
phone if it doesn't come with 
these capabilities; even if the 
phone you're most interested in 
lacks these programs, you'll 
often be able to add them later. 



To store additional programs 
and documents, look for a phone 
that has an easy-access memory 
card slot. 

Consumer-Centric 

Even consumers with a lim- 
ited budget can afford a smart- 
phone, thanks in part to new 
low-cost smartphone offers from 
many carriers and manufacturers 
that offer a pleasant array of fea- 
tures. These smartphones often 
have the basic functions you'd 
expect, including phone, email, 
Web, contacts, calendar, and 
task-management capabilities. 

Sometimes you'll find an 
older, more full-featured smart- 
phone offered at a tremendous 
discount. These phones can also 
be great options for consumers 
who don't want to pay for the 
latest and greatest phones but 
still want a decent amount of 
power and functionality. 

Entertainment-Focused 

Entertainment-focused smart- 
phones feature large, vibrant 
screens, integrated cameras, and 
built-in media players. Unlike 
other phones with low-end 
cameras that aren't very useful, 
entertainment-focused smart- 
phones have cameras with 



> UNLOCKED PHONES 



Most wireless users in the U.S. are accustomed to purchasing a phone 
at a discounted price in exchange for signing a contract and agreeing 
to maintain service with a carrier for a specified length of time (typi- 
cally two years). In order to recoup some of the subsidy they provide, 
carriers lock a phone so that it cannot be used on a different carrier's 
network. Conversely, unlocked phones can be used with any carrier, 
though you'll need to pay full retail price for the phone. 



» SIM CARDS DEMYSTIFIED 



GSM cell phones use SIM (subscriber identity module) cards to identify 
your mobile phone on the wireless network. These tiny cards are typi- 
cally located behind the battery. They store your phone number, some 
contact data, text messages, and other data. Thanks to SIM cards, GSM 
subscribers can easily switch phones: All you have to do is take your SIM 
card out of the old phone and place it in the new one. If the phone is 
from the same carrier, no additional programming is required. In addi- 
tion, if you have an unlocked phone, it can be used with other carriers' 
SIM cards so long as the phone supports the appropriate frequencies. 

SIM cards are also useful when traveling overseas. For example, you 
can buy different SIM cards when traveling to different countries, giving 
you a local phone number for each country and helping 
you avoid expensive roaming fees. If your phone is un- 
locked and supports the applicable frequencies for 
each country, you can use the same phone 
throughout your trip. 



resolutions and optics that 
rival those found on point- 
and-shoot cameras. 

Many of these phones also 
have Bluetooth for connecting 
wireless stereo headphones and 




> CARRIERS, NETWORKS & FREQUENCIES 



Different carriers operate on different types of networks and different frequencies. Here's a quick run-down 
of who's who and what's what. 



Carrier 

AT&T 



Type Of Network 

GSM (Global System for Mobile Communication), GPRS 
(General Packet Radio Service), EDGE (Enhanced Data 
for GSM Evolution), UMTS (Universal Mobile 
Telecommunications System), HSPA (High-Speed Packet 
Access), LTE (Long Term Evolution) (Planned) 



Frequencies Used 

850/900/1800/1900 
/2100MHz 



Sprint Nextel CDMA (Code-Division Multiple Access), 1xRTT (Single 

carrier radio transmission technology), EVDO Rel. 0, 
EVDO Rev. A, iDEN, WiMAX (Worldwide 
Interoperability for Microwave Access) 



T-Mobile 



GSM, GPRS, EDGE UMTS, HSDPA 



800/900MHz, 1.9/2.5GHz 



850/900/1700/1800/1900 
/2100MHz 



Verizon Wireless CDMA, 1xRTT, EVDO Rel. 0, EVDO Rev. A, LTE (Planned) 800/1900/2100MHz 



other accessories. If you intend 
to listen to music or watch 
videos without headphones, 
test the phone's built-in speaker 
before you buy. Also, check the 
headphone jack size to make 
sure it will work with the type 
of headphones you want to use. 
Many smartphones let you 
download and stream multi- 
media content while on the go. 
Because music, video, and pic- 
ture files can consume a fair 
amount of space, plenty of 
storage is a necessity, so check 
for built-in capacity and card 
options. Keep in mind, too, that 
some entertainment features 
can drain power quickly, so 
check for an acceptable battery 
life or the option to replace bat- 
teries for additional power. 

by Jennifer Johnson 
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I Dell's Vostro 2510 has the 
ideal type of specifications 
for most business users. 

Fujitsu's Stylistic ST5112 
Tablet PC lets you 
take notes by hand 
as if you were 
writing in a note- 




Notebook, Tablet 

& Convertible PCs 

-What You Need To Know When Buying - 



Lenovo's X200 Tablet PC, 
with its swivel monitor, can 
be used as both a slate tablet 
and a standard notebook. 

| Sony's Vaio FW Series is built 
for the ultimate perfor- 
mance while still being small 
enough to carry on the go. 



There are hundreds of choices 
when it comes to buying a 
notebook PC and many factors 
to consider before handing 
over your cash. Choosing the 
notebook best suited for your 
lifestyle starts with answering 
a couple of questions: 



through the points you should 
consider when purchasing a 
notebook computer. 

What Kind Of Notebook 
Should I Get? 

All notebooks are created 
equal, right? Not exactly. 



What features should I look for in a 
good notebook? Would I benefit 
from a convertible or slate PC 
over a standard notebook? 
How important is portability? 



We'll help you answer these 
questions by walking you 



Although most notebooks 
share common features and 



performance standards, some 
types of notebooks have such 
special qualities that they go by 
a different name altogether. In 
this section, we'll explain the 
types of notebooks available 
and highlight their most com- 
mon and practical uses. 

Standard notebooks. Stan- 
dard notebooks may fall under 
categories such as business, 
gaming, or ultra-portable, each of 
which has a unique set of hard- 
ware specs. For example, a 
notebook intended for business 
purposes may have less intensive 
graphics capabilities than a note- 
book intended for gaming but be 
smaller and lighter for easier 



travel. Busi-ness computers such 
as Dell's Vostro 2510 ($899; 
www.dell.com) will also likely 
have a dual-core processor to ac- 
commodate multitasking and be 
backed by at least 2GB of RAM. 
Generally, most computers in- 
tended for business use will be 
built for speed and mobility, 
such as Sony's Vaio FW series 
(starts at $899.99; www.sony 
.com),which is designed to pro- 
mote both. 

Slate tablet PCs. A slate 
tablet PC is rather different from 
a standard notebook. Instead of 
a keyboard and mouse, you con- 
trol the computer through a 
touchscreen and a pen or stylus. 
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You can easily take notes by 
writing them on the tablet with 
the stylus and saving them just 
like you would a text document. 
Many slate tablets, such as 
Fujitsu's Stylistic ST5112 Tablet 
PC ($1,999; www.fujitsu.com) 
are the same size as a piece of 
notebook paper, making them 
ideal for everyday travel. Most 
slate tablets also have special 
docking stations that give you 
additional control with a mouse 
and keyboard. The possibilities 
for using a slate tablet are end- 
less. You can take down impor- 
tant notes during meetings, jot 
down your grocery list, or, after 
connecting to a docking station, 
use your slate tablet as any 
other computer. 

Convertible tablet PCs. 
Convertible tablet PCs are most 
often considered a cross be- 
tween a standard notebook and 
a tablet PC. They look like a 
standard notebook, but, with 
their touchscreen, you can also 
use them as writing slates. 
Convertible tablet PCs, such as 
Lenovo's X200 Tablet PC 
($1,844; www.lenovo.com), fea- 
ture a hinge on which the mon- 
itor can swivel and turn 180 



convert your PC to an electronic 
writing surface and take hand- 
written notes. Later, you can 
switch back to your keyboard 
and type your notes to orga- 
nize them or distribute them to 
your colleagues. 

What Makes A Good 
Notebook? 

The features that comprise a 
good notebook rely greatly on 
individual need and preference. 
In most cases, to meet daily 
workload requirements, a good 
notebook will have the perfect 
combination of processing 
power, battery life, and porta- 
bility. Below we explain why 
these features are important in 
making a good notebook PC. 

Processing Power. Pro- 
cessing power is one of the most 
important features to consider 
when looking at a notebook. 
The processor is, as it has often 
been called, the brain of the 
computer. It is the component 
that receives instructions and 
tells your computer what to do. 
In most cases, you'll see pro- 
cessor speeds listed in GHz (gi- 
gahertz). The higher the GHz 
rating, the faster the computer 



> WHAT YOU NEED TO KNOW ABOUT BATTERIES 



When looking at notebooks, you'll see that most are equipped with 
Li-Ion (lithium ion) batteries, which are the newest and most effi- 
cient batteries available. Some older laptops may have NiMH (nickel 
metal hydride) batteries, but nearly all newer models will sport the 
Li-Ion standard. Li-Ion batteries are lightweight and compact and 
hold a good charge for extended battery life. NiMH batteries were 
replaced by Li-Ion batteries because they were slightly larger and 
contained semitoxic levels of nickel. In addition, NiMH batteries 
somewhat suffered from "memory loss." If a NiMH battery was 
recharged before it was completely used, it would remember the 
previous recharge point and go dead when that point was reached, 
which would drastically limit the charge cycle. Li-Ion batteries were 
immediately considered superior because they did not suffer from 
memory loss. If you are shopping for used notebooks 
as well as new, be sure that the one you choose has a 
Li-Ion battery, and you can rest assured that you're 
using the safest and most reliable battery around. 



the answer depends on 
your uses. But for general 
business applications such as 
word processing, email and 
Internet, and general entertain- 
ment such as listening to music 
or watching movies, a 1.5GHz 
to 3GHz dual-core processor 
will suffice. 

Memory. Also called RAM, 
memory is another important 
part of the functioning of any 
computer. Memory serves as a 




Convertible tablet PCs are most often considered a cross 

between a standard notebook and a tablet PC. 

They look like a standard notebook, but, with their 

touchscreen, you can also use them as writing slates. 



degrees and then fold over and 
lay flat on the keyboard with the 
screen pointing upward. Once 
the notebook is in this position, 
you can easily use the screen as 
a flat writing surface. The beau- 
ty of a convertible tablet is that 
you don't have to make the dif- 
ficult choice between a standard 
notebook and a slate tablet 
PC. During a meeting, you can 



will be able to process informa- 
tion. Most computers today 
have multicore processors, 
meaning the work given to your 
computer will be divided up be- 
tween two or more execution 
cores, decreasing the load on 
any one core and making task 
completion much faster. So how 
fast should the processor be in 
your new notebook? As always, 



slate on which the temporary 
information that the computer 
needs to run an application is 
stored. The amount of memory 
in your computer is important 
because even if you have a fast 
processor, your computer will 
perform sluggishly if it doesn't 
have enough memory. Without 
enough memory to solve a 
task, your processor has to 



write and erase data several 
times, which takes much 
longer than if there is enough 
memory to store the necessary 
data. The more memory a po- 
tential notebook has, the 
better. Generally, 2GB or more 
of RAM will be plenty. 

Portability. Notebooks, as 
you have seen, come in all 
shapes and sizes. Some are 
thinner and lighter but may 
not have the same hardware 
capabilities as their thicker, 
heavier counterparts. If you 
plan to use your notebook for 
travel, you'll likely want some- 
thing that's easy to haul 
through the airport and onto 
the plane. If you plan to use 
your notebook around the of- 
fice, in the meeting room, and 
at home, you may trade ultra- 
portability for extra features. 
Generally, most notebooks in- 
tended for business use will be 
of a respecta-ble weight and 
size, making at least this por- 
tion of the decision-making 
process a little easier. 

by Kris Glaser 
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Ultra-Portables 

-Stay Up On The Latest Scaled-Down PCs 



2008 WAS A revolutionary year 
for convergence in the mobile 
technology world. More specifi- 
cally, it was a year in which 
we've seen the gap between 
mobile devices and laptops 
close even further. 



it's up to you to decide which 
form factor suits your personal 
or business lifestyle. Among the 
choices are UMPCs (ultra-mo- 
bile PCs), MIDs (mobile Internet 
devices), and netbooks. We'll let 
you know what each device 



Ultra-mobiles are the new 
compromise for someone who 
desires the portability of a smartphone 
but doesn't want to sacrifice the 
resources of a notebook. 



Now that there is an increas- 
ingly wide range of ultra- 
portable options on the market, 



does, why you might want to 
invest in one, and which fea- 
tures are worth noting. If this 



guide piques your curiosity, 
you'll want to browse our fea- 
ture package in the August 2008 
issue, "The Ultimate In Portable 
Computing." 

UMPCs 

Even if you're moderately fa- 
miliar with advancements in 
ultra-mobiles, there's no reason 
to stop learning at this stage. 
Just to brush up on the basics, a 
UMPC is essentially a mini- 
computer approximately the 
size of a portable DVD player 
(netbooks and MIDs come in 
similarly compact sizes, as 
well). So, naturally, you can slip 
one in a carry-on or transport it 



If you're looking for some 
substantial storage capacity 
(relatively speaking), the MSI 
Wind Netbook ($549.99; 
www.msimobile.com) offers 
an 80GB 2.5-inch SATA hard 
drive. 

Inside the Lenovo IdeaPad 
S10 ($439; www.lenovo 
.com), you'll find the Intel 
ATOM Processor, which is 
designed to reduce overall 
power consumption. 

With the Asus Eee PC 1000's 
($658; www.asus.com) Super 
Hybrid Engine, you can ad- 
just your operational prefer- 
ences from power-saving to 
high- or super-performance. 



in a purse. Many models feature 
a touchscreen, while others in- 
clude a standard QWERTY key- 
board or support for a mouse. 

UMPCs run a full version of 
Windows (either Windows XP 
Tablet Edition or Vista) and 
now use what's called Origami 
Experience 2.0 software suite, 
which successfully optimizes 
Windows programs, applica- 
tions, and other media for 
UMPCs. Origami Now is the 
central hub for all the updates 
and information you access reg- 
ularly, such as email, Web 
feeds, weather forecasts, and 
more. On the entertainment 
end, you'll find Origami Cen- 
tral, a media control hub. This 
includes music, video, Web ac- 
cess, and third-party programs. 

With these heavy capabilities 
in mind, a UMPC certainly 
doesn't come up short in the 
competition against full-sized 
laptops. If you're a power user 
who likes to (or must) do busi- 
ness while on the go, a UMPC is 
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the ideal choice. As a business- 
class device, you can use a 
UMPC as a take-it-anywhere PC 
that is compatible with software 
including Microsoft Office, 
Streets & Trips (for travel and 
navigation), OneNote 2007, and 
Reader. Don't forget, however, 
that these devices do have to 
trade processor speed, some 
memory, and storage capacity 
for compact size. 

MIDs 

If "mobile Internet device" 
seems like an obvious descrip- 
tion, that's because it actually 
is. MIDs are portable devices 
particularly suited for Inter- 
net communication. Generally 
speaking, they fill the niche for 
consumers who want a full 
Internet brow-sing experience 
but don't require robust pro- 
ductivity or entertainment 
functionality. 



You'll find that many MIDs 
feature a smaller form factor 
than a UMPC, but they're still 
somewhat larger than your 
average smartphone. Intel's 
MIDs, which include the Intel 
Centrino Atom processor, 
boast impressive wireless ca- 
pabilities. Not only can you 
freely surf the Web, but you 
can also take advantage of in- 
stant messaging, VoIP (Voice 
over IP), Wi-Fi connectivity, 
GPS technology, and even HD 
media (in MIDs equipped with 
the Intel Centrino Atom pro- 
cessor). However, diagonal 
screen measurements tend to 
run smaller, between 4 and 6 
inches, where-as numerous 
UMPC interfaces expand to 
around 10 to 13 inches. 

You can expect MIDs to be 
lightweight and low on battery 
consumption. In comparison to 
UMPCs, MIDs commonly incor- 




» UMPC EXTRAS: ENJOY SOME GAMING 



Thanks to the popularity of portable gaming, UMPCs are in the mobile 
game mix alongside the PS3 and Nintendo DS. Although ultra-mobiles 
are not primarily designed for the intense gaming experience, they're 
no doubt capable of providing an entertainment break between up- 
dating Excel workbooks and replying to business emails. 

If your UMPC runs Windows Vista and Origami Experience, then 
you have the ability to play Games For Windows (such as Age of 
Empires III, Bicycle Card Games, or Zoo Tycoon), assuming the device 
meets the game's hardware requirements. With the latest version of 
DirectXIO— Microsoft's integrated graphics tech- 
nology for games— you can enjoy a high-performance 
gaming experience complete with advanced multi- 
media capabilities and quality graphics. 



The Dell Inspiron Mini 9 ($349.99; www.dell.com) comes with 2GB 
of free online storage courtesy of Box.net. This is a great feature 
for backing up any sensitive material on your ultra-portable. 



porate touch-based inter- 
faces. Most MIDs currently 
run Linux, WinXP, or Vista. If 
you're more concerned about 
price range, it may comfort 
you to know manufacturers are 
working to market these devices 
between $500 and $800. How- 
ever, high-end models are still 
pricing at just over $1,000. 

Netbooks 

Netbooks, which are also la- 
beled subnotebooks or mini- 
laptops, are known for their 
clamshell design and a rela- 
tively large screen size (as com- 
pared to UMPCs and MIDs). 
While netbooks function as lean 
mini-notebooks, they should 
satisfy anyone who's interested 
in adding an ultraportable to 
their PC collection. More im- 
portantly, you won't be unfa- 
miliar with the WinXP oper- 
ating system, standard on most 
new models. (Linux is also 
standard.) 

A netbook can serve as your 
scaled-down PC travel com- 
panion while you work dili- 
gently on a long flight — they are 
the perfect size for these air- 
borne desks. These lightweights 
shouldn't be disappearing any 
time in the near future: Accord- 
ing to Intel, the projected sale of 
netbooks should reach an an- 
nual high of 50 million units by 




the year 2011. Furthermore, 
Microsoft intends to support XP 
Home Edition on its line of 
ultra-low-cost PCs until the 
middle of 2010. 

Which Mobile Is Made 
For You? 

No matter which ultra-mo- 
bile is worth it to you, be sure to 
consider each of the following 
features before you swipe your 
credit card: screen size, inter- 
face, memory expansion, stor- 
age, and function. For basic 
Web use, you'll probably do 
well with smaller dimensions, 
but for a more intensive com- 
puting experience, look for 
something closer to 10 inches. 
Also, consider the interface — for 
example, a touchscreen (with a 
virtual keyboard) or a QWERTY 
keyboard. Make sure your 
portable system includes SD 
card slots and supports an ex- 
ternal hard drive through USB 
2.0 so that you don't have to 
worry about pushing the upper 
limits of memory and storage. 
Last, but certainly not least, do 
you want to use your ultra-mo- 
bile for business or pleasure? 
The best part is that you can 
choose both. 

by Joanna Safford 
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Get On Track 



How To Buy A GPS Device 



For many travelers, a GPS navi- 
gation unit is a must-have de- 
vice. After all, a paper map can 
show you where to go, but it cer- 
tainly won't do it via turn-by- 
turn, voice-guided directions 
after rerouting you to avoid 
heavy traffic. 



lites that revolve around the 
earth and their own algorithms 
to determine your location, your 
destination, and how you are 
going to get from your location 
to your destination. Thanks to 
the information your GPS re- 
ceives, when you veer off course, 



Because there are various types 
of GPS navigation devices that offer 
many different features, those in 
the market for a GPS device have 
lots of decisions to make. 



Spelling It Out 

GPS devices combine the in- 
formation provided by 24 satel- 



your GPS device can help you 
get back on the right path. 

GPS technology is available 
through in-car GPS devices, 



handheld units, or as software 
for your notebook, smartphone, 
or PDA. Some portable devices 
come with navigation programs 
and GPS receivers preinstalled, 
but others require that you add 
these things on your own. 

Features To Consider 

Maps should be the first fea- 
ture to consider when you are 
purchasing a GPS unit. Almost 
all GPS units come with a prein- 
stalled base map (a basic map 
that cannot be removed), but 
fewer have additional maps pre- 
loaded, such as a topographic 
map. The more preloaded maps 
your GPS has, the fewer you will 
have to purchase, download, 
and install in the future. Some 



) BlackBerry smartphones, such 
as the BlackBerry Curve 8310 
($329.99; www.wireless.att 
.com), come with BlackBerry 
maps and integrated GPS. 

The TomTom Go 930 
($499.95; www.tomtom 
.com) offers a colorful 
widescreen LCD panel along 
with voice-guided, turn-by- 
turn directions, so drivers 
will stay safe while using it. 

I The Garmin Oregon 400c 
($599.99; www.garmin.com) 
lets you share maps and in- 
formation wirelessly with 
other Oregon users, and it 
has an extensive collection of 
coastline maps. 



3D maps are also available, of- 
fering a bird's-eye view and 
graphical depiction of your sur- 
rounding terrain. 

It's also important that you 
have the storage capacity you 
need to download more maps, so 
look for a GPS device with a 
large internal storage bank and 
support for storage cards to ex- 
pand its storage capabilities. 

As you go along, you might 
find that you need a map you 
don't have, or your current maps 
are outdated due to construction 
or other factors. Some GPS units 
offer support for an antenna 
package, which will update your 
GPS device in real time with data 
from satellites. There are also 
Bluetooth antennas, which can 
pick up updates or downloads 
from the mobile Web with your 
smartphone (or other portable 
wireless and Bluetooth-enabled 
device). And if all else fails, you 
can upload additional maps or 
updated maps from your PC. 
These are available through your 
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manufacturer but usually for a 
price (either from the Web or a 
CD/DVD kit). To download 
these maps into your GPS device, 
you will need a standard USB 
cable, which may come with 
your GPS unit. 

Look for a large number of 
waypoints (geographical loca- 
tions expressed in latitude and 
longitude), that you can string 
together to create a route. This 
will be helpful when you need to 
find your way back to your hotel 
or if you need to leave a bread- 
crumb trail of places you've been 
on your hike. It's also good to 
have plenty of POIs (points of in- 
terest, such as restaurants and 
gas stations), especially if you 
often travel to unfamiliar cities 
for business. Customizable route 
options are important because 
they let you quickly reroute 
yourself to avoid unforeseen is- 
sues, such as traffic accidents. 

Different Types, 
Different Options 

In-car units. You can mount 
in-car GPS devices on your dash- 
board or windshield. They are 
usually portable, making it easy 
to transfer the device from your 
personal vehicle to, for example, 
a rental car. You can purchase an 
in-dash car unit (which comes 
with the GPS factory-installed 
into the dashboard), but these are 



more costly and lack some versa- 
tility the portable units offer. In- 
dash units, however, can do 
things such as play movies on 
DVDs or an audio CD. 

If turn-by-turn directions are 
a little out of your price range, 
at least consider a GPS device 
with a large display and an in- 
terface that's easy to use so you 
won't be distracted while you're 
driving. If possible, try out the 
GPS device before you buy it to 
be sure it has live traffic and 
road condition updates and 
other features you might want. 

Handheld devices. Handheld 
devices (also called portable nav- 
igation devices, or PNDs) are 
great companions for hiking, 
biking, geocaching, and other 
outdoor activities. These devices 
are sturdy for battling the ele- 
ments and can pick up satellite 
information under heavy cover, 
such as beneath thick trees. 

These units have special fea- 
tures that aren't generally found 
in other types of GPS units, such 
as sun and moon information 
and barometric altimeters. Hand- 
held receivers are generally built 
for specific activities, based on 
these features. For instance, you 
can find fitness GPS devices, 
such as wrist watches, that will 
help you navigate a new jogging 
route and keep track of your 
heart rate. There are even units 



Garmin's Mobile PC 
($59.99; www.garmin.com) 
is navigation software for 
your notebook, and it can 
be purchased with or 
without a GPS sensor. 



» TERMS TO KNOW 



I GPS (global positioning system): A technology that uses informa- 
tion gathered from satellites, as well as unique algorithms, to deter- 
mine your location, your destination, and how you are going to get 
from your location to your destination. 

I POI (point of interest): A POI is a useful location, such as a restau- 
rant, hotel, or service station. Many GPS devices include a database 
of POIs, so when you are traveling in an unfamiliar area you can 
easily find the location of these places. 

I A-GPS (assisted GPS): A-GPS uses an Assistance Server to help your 
GPS overcome obstacles that could cause interference (such as 
mountains and tall buildings) in order to determine your location. 

I RDS-TMC (Radio Data System-Traffic Message Channel): This tech- 
nology provides your GPS with traffic and travel delay information. 
An RDS-TMC antenna can provide information about 
weather, traffic, news, and more. 



I ETE (estimated time en route):Your ETE is how 

long it should take to travel to your destination. 




specifically designed for 
hunters and golfers, with op- 
tions such as scout mode (which 
marks area perimeters and cre- 
ates borders), and technology 
that gives a full-depth view of 
the green from any angle. 

GPS-enabled devices. GPS 
utilities installed in compatible 
portable devices, such as smart- 
phones and PDAs, are handy be- 
cause you'll have access to 
directions wherever and when- 
ever you need them. These de- 
vices require a GPS chip (also 
referred to as a GPS receiver), 
along with navigation software. 
Depending on the device, either 
of these things may be factory-in- 
stalled. Keep in mind that you 
might also have to purchase a 
GPS service plan from your mo- 
bile phone provider. 

Navigation software 

and GPS can also be 

used with your laptop. 

This is useful because 

you won't have to spend 

the time uploading maps and 

POIs from your computer to 




your mobile device or GPS unit 
before your next business trip. 
Additionally, many of these 
laptop-based GPS programs 
offer the same benefits as in-car 
units, such as turn-by-turn and 
voice-guided directions. To get 
GPS on your laptop, you can ei- 
ther download software onto 
your GPS-enabled laptop, or 
you can purchase a kit that 
comes with a GPS sensor. 

Get More 
From Your GPS 

You can do so much more 
with a GPS than simply find out 
where to go and how to get 
there. If you need to keep enter- 
tained in the car during lengthy 
road trips, you can purchase a 
GPS unit that supports audio 
files, videos, and photos. Addi- 
tionally, you can get a GPS unit 
that has an FM transmitter or 
satellite radio. As GPS units 
evolve, look for better options to 
come. 
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Drive Off 

Into The Sunset 

- How To Choose A Storage Device Or Service - 



Storage is only dull until you 
need more of it. When you have 
enough digital data capacity, 
and your device works fine, it's 
one less thing to think about. 



drive or memory card will prob- 
ably be faster than your old one, 
in addition to the obvious ex- 
pansion of storage space. These 
are tangible improvements to 



But when you're running out of backup 
space for your business laptop, 
or your smartphone can't handle just 
one more killer app, suddenly mobile 
storage takes center stage. 



Actually, a storage crisis is a 
neat opportunity to upgrade 
your portable device. A new 



your computing experience, re- 
sulting in quicker backups and 
room for whatever. 



When it's time to go shop- 
ping, keep the following infor- 
mation in mind. We will talk 
about speedy and convenient 
options, such as flash and hard 
drives, as well as online stor- 
age services. Rather than steer- 
ing you toward our favorite 
picks, which may not fit your 
work style, we'll talk about the 
kinds of features you should 
keep in mind. 

Drive Shopping 

From the USB key in your 
pocket to the SSD (solid-state 
drive) in your cutting-edge 



The ultra-thin Iomega 
Helium portable hard drive 
(www.iomega.com) takes its 
style cues from Apple's 
MacBook Air. 

( A new memory card can not 
only give your smartphone 
more storage space, but also 
possibly a speed boost. This 
8GB microSDHC card is from 
Kingston (www.kingston.com). 



mini-notebook, local storage 
drives prove that you can, in- 
deed, take it with you. These 
flash memory-based devices 
feature impact resistance, low 
power requirements (meaning 
long battery life), and a lack of 
moving parts. Hard drives are 
more fragile and power-hungry, 
but they offer the cheapest and 
biggest capacities. 

Capacity. Notebook hard 
drives are currently available in 
capacities of as much as 500GB, 
with portable models trickling 
onto the market. 

Typical SSDs range from 
32 to 256GB, with bigger and 
smaller capacities for applica- 
tions such as servers and ultra- 
portable gizmos. 

USB flash drives currently 
top out at 64GB. Be prepared to 
pay for the privilege, though. 

Portability. How portable is 
it? That's the paramount concern 
for a user on the go. Regarding 
external and removable storage 
gadgets, the smaller and slimmer 
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they are, the better. Fingernail- 
sized USB flash drives and mem- 
ory cards are about as tiny as 
storage devices get. 

Very few USB flash drives 
aren't comfortable to carry in 
your pocket. Some are built into 
stout aluminum cylinders for 
impact protection, while others 
come in keypad-protected secu- 
rity enclosures. 

Most, but not all, portable 
hard drives can fit in a shirt 
pocket. Some drives are bulkier, 
especially those made with pro- 
tective enclosures, but they still 
fit nicely into an accessory pouch 
in your laptop bag. 

The majority of portable 
hard drives are bus-powered, 
meaning that they get all the 
power they need through one 
or two USB ports on your note- 
book. This is a major portabil- 
ity feature because it means 



that you don't have to carry 
around an AC adapter every- 
where you go. 

Finally, don't confuse "ex- 
ternal" with "portable" in regard 
to hard drives. Although external 
models based on larger 3.5-inch 
drives have more storage space 
than portable drives, and cost 
less per gigabyte, they're too 
fragile to lug around. Leave them 
at home or at the office. 

Durability. When vendors 
make drives tougher than nor- 
mal, they describe them as "rug- 
gedized." A ruggedized drive 
should, in theory, be able to take 
a harder knock than a typical 
drive without losing your data. 

Ruggedized drives usually 
have tough enclosures with 
shock-absorbing material in- 
side. Hard drive manufacturers 
do their part by adding accel- 
erometers to certain models. 



► ONLINE SERVICES 



When you're miles from your help desk, and your backup drive is at 
the mercy of airport security, an online storage service can give you 
peace of mind. For a regular fee, such a service can automatically save 
a compressed backup of your most important data to a secure re- 
dundant server. 

Following are some things to keep in mind before you sign up. 

I Cost. How much does the service cost per month or year? Are 
there extra fees if you exceed your storage limit? 

I Storage space. Can you expand your available capacity at any time? 
Likewise, can you reduce it to save money? 

I Security. How strong are the security measures protecting your 
data during an upload or download? How secure are the compa- 
ny's servers? 

I Recoverability. Does a service store multiple copies of your data for 
safekeeping? How easy is it to restore your data in an emergency? Is 
there a guarantee? 

I Ease of use. How intuitive is the backup software on 
your computer? Can you "set it and forget it?" 



Iron Key (www.iron 
key.com) has built a 
reputation on secure 
USB flash drives. 




I Collaboration. Does a service let you allow others 
to access your data for collaboration purposes? 




When the accelerometers sense 
that the drive is falling, they 
tell the read/write heads to 
park on special ramps off 
the disk(s). With the heads 
parked, there's less of a chance 
of data loss because the heads 
can't smash into the sensitive 
recording layer on the disk(s) 
on impact. 

In general, most flash-based 
drives have a higher shock toler- 
ance (in Gs, or multiples of 
gravity) than most portable hard 
drives. As for more long-term 
service life, evidence suggests 
that a hard drive will probably 
outlast the current generation 
of flash-based drives, all else 
being equal. Manufacturers are 
working on ways to extend the 
life of flash media. You can ex- 
pect a current SSD to last for 
several years, for example. 
High-capacity SSDs should last 
longer than smaller ones be- 
cause they have more room to 
spread out the wear and tear of 
data writing. 

As for flash memory cards, 
they'll last much longer if you 
keep them in their storage cases 
when they aren't in your phone 
or other devices. Keep the lid 
on your USB flash drive when 
you're not using it, too. 

Speed. Happiness is a fast 
device. On the other hand, most 
portable hard drives offer about 
the same performance because 
their USB 2.0 interface limits 

them to about 32MBps. 

Flash memory cards 
and USB flash drives 
sometimes are rated 



using arbitrary X speed scales, 
such as a DVD drive. The higher 
the rating, such as 120X, the 
faster the card or drive. Some 
memory cards are rated ac- 
cording to their write speeds, 
which are of critical importance 
to digital cameras and other mo- 
bile devices. A Class 4 card, for 
instance, can save data at 4MBps 
or faster, and a Class 6 card can 
manage 6MBps. 

Software. External and por- 
table drives often come with 
useful utilities, such as backup 
applications. A few go the extra 
mile to provide disaster recovery 
of your entire system. There are 
encryption utilities to protect 
your data with a password or 
fingerprint, as well as portable 
applications that let you use the 
same "desktop" and produc- 
tivity software on any computer. 

Connections. Before you buy, 
make sure that your new card or 
drive can physically hook up to 
your notebook, smartphone, or 
other mobile device. Double- 
check the type of memory card 
your device uses, as there are a 
lot of them. 

If you're replacing an in- 
ternal laptop drive, it will use 
either a SATA (Serial ATA) or 
PATA (Parallel ATA, aka IDE/ 
ATA) connector (or possibly a 
miniature version of either). At 
least portable hard drives are 
easy to buy, as the vast majority 
use USB. 

With the help of these guide- 
lines, you'll be buying extra 
elbow room in no time. 

by Marty Sems 
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For the experienced 
photographer, a D-SLR, such 
as the Nikon Digital SLR D700 
($2,999.95; www.nikonusa 
.com), is a powerful tool that 
offers manual control over 
camera settings. 

High-end point-and-shoot 
cameras, such as the Fujifilm 
FinePix Z200 Red & Black 
($299.95; www.fujifilm.com), 
are sleek, stylish, and packed 
with features. 

Even a low-budget camera, 
such as the 6MP Kodak 
EasyShareC613($79.95; 
www.kodak.com), sports 
decent features, including 
3X optical zoom and image 
stabilization. 



Digital Cameras 



It wasn't all that long ago 
that a digital camera was a nov- 
elty or an item that only tech- 
savvy consumers went for. It 
was expensive and cool but ulti- 
mately left something to be de- 
sired in terms of options and 
image quality. Those days are 
long over. 

Today, digital cameras are 
so commonplace that there also 
are numerous models mar- 
keted specifically to children. 
The technology has matured 
while costs have plummeted, 
so much so that most mobile 
phones now include onboard 



Options Galore 



digital cameras. The myriad of 
options available ensure that 
there is a digital camera on the 
market for every budget, life- 
style, and need. 

More Than Megapixels 

The basic features to look for 
in a digital camera are familiar 
to most people. We begin with 
a look at megapixels. As digital 
camera technology has grown 
over the years, techies and con- 
sumers alike virtually (and no 
doubt in some cases literal- 
ly) salivated at each announce- 
ment of the latest camera with 



more megapixels than the pre- 
vious generation. 



anywhere because most current 
digital cameras, even inexpen- 
sive models, sport 7MP, 10MP, 
or more. Unless you want mon- 
ster prints from your digital 
camera, you don't need to look 
at the number of megapixels a 
camera offers. 

Other basics may seem ob- 
vious, but they're worth men- 
tioning. Check a camera's LCD 
to make sure it's bright enough 



This level of anticipation was 
perhaps warranted as people wanting 
frameable digital photos larger than 
snapshot size had to wait for 5MP 
cameras to hit the market. 



Then, cameras with enough 
megapixels to create poster- 
sized prints eventually arrived. 

These days the megapixel 
watch is over. You'll be hard- 
pressed to find a 5MP camera 



and large enough for you. Hold 
a camera in your hands before 
you buy it; you will want to 
be sure it's comfortable to use, 
that you can easily reach the 
buttons and controls, and that 
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the camera isn't either too 
small or bulky. 

Finally, consider the type of 
battery you'll use. AA batteries 
are inexpensive and readily 
available all over the world, 
which is convenient if you're a 
frequent traveler, but they don't 
last very long. A longer-lasting 
but more expensive option 
is the Li-Ion battery. You can 
also opt for a camera that uses 
rechargeable batteries, which 
are available as AA or NiMH 
(nickel-metal hydride) batteries. 

Features To Look For 

Aside from the essentials, 
there are dozens of options 
you can look for on a given 
camera. Some are more useful 
than others, but all of them can 
color your experience and 
tickle your fancy. 

A few good optional features 
include an optical zoom higher 
than 3X or 4X, which lets you 
capture tight shots of faraway 
action; image stabilization, so 
your long-range shots will be 
clear; and auto and manual 
shooting modes, which give 
you more control over aspects 
of each shot. 

Some digital cameras will 
have adequate internal memory, 
but you can add more with a 
memory card. If you plan to take 
numerous photos at a stretch, 
consider a camera that accom- 
modates a sizeable memory 



card. A camera that includes a 
memory card will save you the 
cost of purchasing one later. If 
you want the flexibility to cap- 
ture video, look for a camera 
with the feature, but note that a 
high-capacity memory card is a 
must if you are storing nu- 
merous video clips. 

When considering digital 
cameras, you also want to com- 
pare shutter speeds and ISO 
(International Organization for 
Standardization) ratings. A 
camera with a very fast shutter 
speed lets you capture crisp- 
looking photos of action shots, 
while a camera that ranges 
down to very low shutter 
speeds lets you take decent 
photos in low-light situations. 

If you plan to use a lower 
shutter speed, be sure the 
camera you buy also has a fast 
ISO rating along with noise- 
reduction technology. The ISO 
rating of a camera is equivalent 
to the film speed of analog SLR 
(single lens reflex) cameras; the 
higher the number, the better 
the photos will be in poor 
lighting. However, you'll need 
the noise-reduction technology 
to help clean up artifacts that 
dark photos produce. 

Point-And-Shoot 
vs. D-SLR 

Given the vast numbers of 
digital cameras on the market, it 
might seem that there's an 



D-SLRs have the distinct capability of using interchangeable 
lenses, such as this Nikon AF-S DX Zoom-NIKKOR 18-135mm 
($399.95; www.nikonusa.com) zoom lens. 




> OPTICAL ZOOM VS. DIGITAL ZOOM 



Some digital camera manufacturers will claim a powerful digital 
zoom on their feature lists, which certainly makes a camera more de- 
sirable at first glance. However, there is a significant difference be- 
tween digital zoom and optical zoom. 

A camera's optical zoom is generally listed as "zoom" and is fre- 
quently one of the first features listed in a camera's specifications. 
Optical zoom is a physical maneuvering of a camera's optics that 
brings a subject into larger view. Photographers have used this type 
of zoom for decades. 

Digital zoom is useful only after you snap a photo. You can en- 
large part of an image (which makes it seem like you're zooming in 
on a specific part of the photo), but in doing so you sacrifice image 
quality. It works the same as when you crop a large picture and then 
enlarge the cropped portion; the remainder is in danger of pixeliza- 
tion and other undesirable effects. 

If you want to zoom in for a long-range close-up, you need an op- 
tical zoom higher than 3X. 



equally dizzying number of 
camera types to choose from. 
But virtually all digital cameras 
can be lumped into two cate- 
gories: point-and-shoot and D- 
SLR (Digital-SLR). 

The point-and-shoot camera 
is the most ubiquitous. It is 
available in all shapes and sizes, 
with capabilities ranging from 
tiny, low-quality devices used 
for their discrete profile to all- 
purpose cameras designed for 
the average shutterbug to cam- 
eras packed to the gills with in- 
credible features. 

Aside from the convenience 
afforded by its compact size, the 
point-and-shoot camera's most- 
desirable function is its set of 
automatic features. Using preset 
shooting modes, point-and- 
shoot cameras can replicate the 
settings required to take the 
ideal picture given certain 
lighting and circumstances. 

By contrast, D-SLRs accom- 
modate manual operation every 
bit as much as their film-based 
SLR predecessors. You can con- 
trol the shutter speed, aperture, 
focus, and, with many flash 
units, the lighting. The down- 
side of D-SLRs is that they 



require a great deal of skill to 
operate manually; however, that 
also makes them an excellent 
camera for users who want to 
learn the art of photography. 
Additionally, most D-SLRs have 
automatic shooting modes, so, 
in a pinch, you can let the 
camera do all the work. For fu- 
ture reference, you can note the 
settings the camera uses in a 
given situation and try out those 
settings later, perhaps with a 
few tweaks of your own. 

The most dramatic difference 
between point-and-shoot cam- 
eras and D-SLRs is that you can 
switch out lenses on the D-SLR. 
This flexibility means you can 
swap out a regular lens for a 
macro, telephoto, or wide-angle 
lens, further enhancing the capa- 
bilities of your D-SLR camera. 

Smorgasbord 

Digital camera technology 
can no longer be considered 
"up-and-coming" technology. 
Rather, it is mature, stable, in- 
credibly useful, and available in 
so many forms that any con- 
sumer can find a digital camera 
that fits his budget and lifestyle. 
by Seth Colaner 
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Take It With You 



Portable Devices That Amuse Anytime, Anywhere 



Traveling requires a lot of pa- 
tience. Maybe you have to wait 
at the airport as you stand in 
line to check your baggage or 
board the plane, or you find 
yourself passing the time in a 
car, a train, or maybe even a bus 
on your next trip. No matter 
your mode of transportation, all 
of that time spent waiting and 
sitting can be more enjoyable 
with some entertainment. 



detailed the important features 
you should consider when pur- 
chasing a mobile device to keep 
you entertained. 

Pint-Sized 
Entertainment 

If you're looking for a device 
that will help you pass the time 
during long drives through 
sales territories, you might con- 
sider buying a portable audio 



Whether you want to listen to music 
or watch movies, you can purchase a 
portable audio player, multimedia player, 
or DVD player to help you pass the time. 



We looked at several devices 
currently on the market and 



player. These devices range in 
price from less than $100 on up, 



and they tout video capabili- 
ties, voice recording features, 
and more. 

Portable audio players come 
with flash memory or a hard 
drive. Flash memory is nice for 
small-capacity audio players 
you might use while at the gym 
(for example) because the lack 
of moving parts prevents your 
tracks from skipping. Hard 
drives are designed for larger 
storage capacities, but their 
moving parts make them more 
fragile. Memory type has a 
heavy influence on the size 
and weight of a portable player, 
as well. Flash-based players 
are lighter and more portable, 
while players with hard drives 
tend to be bigger and heavier. 



Apple's iPod touch (starts at 
$229; www.apple.com) could 
be classified as a portable 
audio device or a portable 
multimedia player because 
of its long list of features. 

The Archos 5 (starts at 
$349.99; www.archos.com) is 
an example of a more classic 
definition of a portable 
media player. 

The Creative Zen Mosaic 
(starts at $59.99; www 
.creative.com) is an example 
of a portable audio device 
you can take with you in the 
car or the next time you 
head out for a run. 



Regardless of the memory 
type, however, audio players 
are generally smaller (with a 
smaller display) than portable 
multimedia players or portable 
DVD players. 

The essential features to con- 
sider include storage capacity, 
battery life, and file format sup- 
port. Consider that each gigabyte 
of storage can hold approxi- 
mately 250 four-minute songs at 
128Kbps; therefore, a 4GB device 
can store approximately 1,000 
songs, and a 160GB device can 
hold nearly 40,000 songs. You 
should also factor in that if your 
player supports various media 
formats, photos or videos will 
take up more space than a four- 
minute song. 

Generally, battery life in- 
creases with the size and price 
of an audio player, and it will 
fluctuate despite the official bat- 
tery life the manufacturer lists. 
For instance, you are unlikely to 
get the maximum amount of life 
out of your audio player if it 
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also has video capabilities or 
other memory-intensive fea- 
tures. Compare the battery life 
of each player and find one that 
will be sufficient for you. 

If you have a large, diverse 
library of tunes and images, con- 
sider an audio player that sup- 
ports a variety of formats. MP3, 
AAC, and WMA are popular 
multimedia formats, but be sure 
to look through your library and 
note the other file types you 
have, as well. Also consider how 
files transfer from your PC to 
your audio player. Some players 
transfer songs wirelessly, but 
most will require a USB cable. 

Media At Your 
Fingertips 

Portable audio and multi- 
media players are from the same 
family of portable devices, but 
the multimedia devices can sup- 
port a variety of entertainment 
features (games and movies, for 
example), while portable audio 
devices emphasize the ability 
to play your library of down- 
loaded tunes. 

Although portable media 
players offer more in terms of 
features and file support than 



portable audio players, some- 
portable audio players also 
support photo files and video 
playback. Some devices, such as 
the Sony PSP, however, are more 
clearly defined as portable multi- 
media players because of their 
robust offering of media capabili- 
ties. Portable multimedia players 
are sometimes referred to as 
PVPs (portable video players). 

In addition to supporting 
different types of media, many 
portable multimedia devices 
have wireless Internet capabil- 
ities that let you hop onto the 
Web to download media, such 
as episodes of your favorite 
TV shows or updated system 
software. Additionally, some 
portable multimedia devices 
include FM, satellite, or Inter- 
net radio. 

When you purchase a multi- 
media player, be sure to consider 
storage capacity and battery life. 
Both specifications are generally 
going to be larger than what 
portable audio players offer 
because, oftentimes, these de- 
vices are hard drive-based. Also, 
consider purchasing a portable 
media player that has expand- 
able memory via card slots. 



Panasonic's DVD-LX-110 portable 
DVD player ($599.95; www.panasonic 
.com) boasts an 11 -inch display but 
remains lightweight 
and very portable. 




» DON'T FORGET HEADPHONES 



Some of the portable devices we explored in the main article will 
come with headphones, but not all will. You'll probably want to pick 
out your own set of headphones to ensure comfort for long periods 
of time. You can purchase earphones, which have earbuds you insert 
into your ears, or headphones with a cup that sits around the out- 
side of your ears. If you often have to sit in noisy airports, airplanes, 
or trains, consider purchasing noise-cancelling headphones designed 
to block ambient noise. 



The display size and reso- 
lution available on portable 
multimedia players is also im- 
portant. Although these de- 
vices will not offer resolutions 
that compete with portable 
DVD players, it's still impor- 
tant that your movies, TV 
shows, and photos display 
with crisp details and vivid 
colors. Look for devices with 
a resolution of 480 x 320 or 
better. Screens usually vary 
from about 3.2 inches to 4.3 
inches, depending on the size 
of the player. 

The Big Screen 

Portable DVD players can dis- 
play movies — and even photos 
and home videos — on a much 
bigger display than portable 
audio and multimedia players, 
but you risk sacrificing some 
convenience because portable 
DVD players are much larger. 

One of the biggest consider- 
ations for a portable DVD 
player should be battery life. 
Some devices offer only a 
mere three to four hours of 
juice, but some devices provide 
power for 12 or 13 hours on 
one charge. Also, look for a 
portable DVD player that sup- 
ports multiple video, audio, 
and photo file formats, such 
as WMA, MPEG, DivX, JPEG, 
and MP3. Some portable DVD 
players also support memory 
cards and USB ports, so you 
can easily display photos and 
videos from your digital cam- 
era or camcorder. 



Depending on your budget, 
you can choose from 7- or 8-inch 
displays on some of the low-end 
DVD player models, but these 
are generally low-quality, as 
well. High-end models can mea- 
sure 11 or more inches with 
800 x 480 (or better) screen reso- 
lution. Additionally, some por- 
table DVD players offer a 16:9 
widescreen aspect ratio. 

Entertainment 
On The Move 

When choosing a portable 
entertainment device, you 
should base your decision on 
the type of trips you take and 
the length of those trips. Por- 
table audio players are great 
for long road trips. Or, you 
can slip a portable multimedia 
device into your pocket and re- 
move it for a bit of entertain- 
ment while you are in the 
airport or on an airplane. Or 
you could take a portable 
DVD player with you on the 
plane or train, or use it in your 
hotel room, depending on how 
much room you have in your 
carry-on or suitcase. Addition- 
ally, your budget may restrict 
the amount of features you can 
afford, or it could be the differ- 
ence between a portable audio 
player that can display images 
and a more traditional portable 
multimedia device with lots of 
features. Each device, how- 
ever, will help keep you enter- 
tained and prevent boredom 
throughout your travels. 

by Tessa Breneman 
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New For Your 
Mobile Phone 

The Latest Updates & Services 



Staying up-to-date with the latest soft- 
ware and service updates for your 
phone can be tedious and time-con- 
suming. We're here to help with information 
about the latest features and enhancements 
that apply to your mobile phone and carrier. 

Verizon Wireless' Motorola Q9c 
Gets Windows Mobile 6.1 Update 

Motorola Q9c users with Verizon Wireless 
are no longer left in the cold waiting for a 
WM6.1 update. Head over to Motorola's 
(www.motorola.com) support page for the 
download so you can enjoy threaded SMS 
(Short Message Service) and all of the other 
WM6.1 goodies. 




Verizon Wireless's Motorola Q9c made the 
jump to Windows Mobile 6.1. 



Pantech Duo Joins 
The WM6.1 Party 

AT&T Pantech Duo owners can point their 
Web browsers to Pantech's support page to 
download the latest update for the phone, 
which includes an upgrade to WM6.1 and 
"other enhancements" that Pantech doesn't 
spell out. As Pantech kindly points out on its 
download page, the update process will erase 
all user data from a device, so make sure you 
back up all important data and programs be- 
fore installing the update. 

Get Faster Web Browsing On The 
Samsung Instinct 

Thanks to a recent update, owners of the 
Samsung Instinct from Sprint will enjoy 
significant improvements in rendering 
speed with the new Instinct Web Browser 
1.1. The improvements are most noticeable 
in the areas of panning, zooming, and re- 
sizing functionality. Other browser en- 
hancements include improvements to 
favorites and the user's ability to hide 
browser controls, among other general 
Web browser fixes. This OTA (over-the-air) 
update also fixes more than 200 other issues 
that have plagued users since the previous 
firmware update in August. This upgrade 
will erase your bookmarks, so be sure to 
perform a backup before you proceed with 
the update. 

Nokia Updates E90, Removes 
BlackBerry Support 

Even though the new 300.34.84 firmware 
for the Nokia E90 gives users a handful of 
useful features and fixes, it removes Black- 
Berry support, which could be a deal breaker 
for some people. For anyone who doesn't 
care about BlackBerry support, the update 
gives you faster orientation switching when 




you open and close the lid, Nokia Maps 
2.0, an updated Download! application, a 
new look for the Music player, support for 
FLV format in RealPlayer, Flash Lite 3 and 
Flash video updates, Wi-Fi improvements, 
and a new baseline for VoIP (Voice over IP). 
Follow the cardinal rule when it comes 
to upgrading devices and back up your 
data first. 

Nokia N82 Joins 

The Upgrade Bandwagon 

Nokia's N82 recently received a firmware 
upgrade to version 30.0.015, which includes 
Nokia Maps 2.0, a new music player, Share 
online 3.0, and a stable version of Flash Lite 
3. Users will also see better speed and 
overall performance improvements, in- 
cluding better battery life and a less sensi- 
tive auto screen rotation feature. 

Alltel Puts iTunes Playlists 
On Your Mobile Phone 

Thanks to Melodeo's nuTsie applica- 
tion, Alltel users with one of 11 compat- 
ible handsets can enjoy iTunes on their 
mobile phones. Alltel devices that currently 
support nuTsie include the MOTORAZR 
V3m, V3c, and V9m; the MOTOKRZR Kim; 
the MOTOROKR Z6m; LG AX565; the Wave 
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by LG; the LG AX8600; Samsung Muse; the 
Alltel Hue by Samsung; and The Wafer by 
Samsung. Support for additional handsets is 
expected in the coming months. Visit the 
Alltel Shop on your handset to get nuTsie, 
which costs $4.99 per month or $19.99 for 
one year. 




Pantech Duo users who aren't ready for 
a hardware upgrade should look into the 
newly available software update. 



Nokia's update for the E90 adds a 
handful of useful features and fixes. 



T-Mobile Brings 3G To 27 Markets 

By the end of this year, T-Mobile plans to 
offer 3G (third-generation) wireless broad- 
band service in 27 U.S. markets. The company 
currently offers UMTS (Universal Mobile 
Telecommunications System) /HSDP A (High- 
Speed Downlink Packet Access) service in 
Atlanta, Austin, Baltimore, Boston, Chicago, 
Dallas, Houston, Las Vegas, Los Angeles, 
Miami, Minneapolis, New York (including 
northern New Jersey and Long Island), 
Orlando, Philadelphia, Phoenix, Portland, 
Sacramento, San Antonio, San Diego, San 
Francisco, and Seattle. The final six markets — 
Birmingham, Denver, Detroit, Kansas City, 
Memphis, and Tampa — should be available 
by year's end. 

To take advantage of these speeds, you 
will need a 3G-compatible phone. T-Mobile 
currently offers multiple UMTS capable- 
phones, as well as the HSDPA-enabled Sony 
Ericsson TM506. Additional devices are in 
the works. 

Verizon Wireless Customers 
Get Relief From ETFs 

Mimicking a move by AT&T earlier in the 
year, Verizon Wireless announced a new 
month-to-month agreement, giving custom- 
ers the flexibility to purchase new phones at 



full retail price or use their existing Verizon 
phones without signing a contract. Under 
this agreement, customers will be free to 
terminate the agreement at the end of any 
month without being charged ETFs (early ter- 
mination fees). The plan is currently available, 
but existing customers will have to fulfill their 
current contract before switching to a month- 
to-month agreement. 

Sprint Nextel Deletes 
Song Downloads 

Sprint customers accustomed to pur- 
chasing songs on their mobile phones and 
then downloading a copy for their PC will be 
disappointed to know that Sprint has discon- 
tinued this feature. 

As recent as a few months ago, the service 
provided one copy of purchased tracks for the 
handset and one that you could download to 
your computer using Microsoft's Media Player 
DRM wrapper for 99 cents. Customers can 
back up tracks purchased on the handset, but 
they can only play those tracks on the handsets 
on which they made the original purchase. 

AT&T Drops Price Of 
Push-To-Talk Service 

Hot on the heels of a similar announce- 
ment from Verizon Wireless, AT&T recently 
announced plans to lower the monthly cost of 
its push-to-talk service from $10 per month to 
$5. Sprint's add-on plans remain at $10, but 
many of the company's plans include Direct 
Connect bundled with the pricing. 

T-Mobile Retracts 1GB Data Cap 

After briefly capping data usage to 1GB 
per month, T-Mobile is retracting the policy 
for most users while still reserving the right to 
cap a small fraction of users who abuse the 
policy. In a recent statement, a T-Mobile rep- 
resentative said, "Our goal [with the T-Mobile 
Gl] is to provide affordable, high-speed data 
service allowing customers to experience the 
full data capabilities of the device and our 3G 
network. At the same time, we have a respon- 
sibility to provide the best network experi- 
ence for all of our customers so we reserve the 
right to temporarily reduce data throughput 
for a small fraction of our customers who 
have excessive or disproportionate usage that 
interferes with our network performance or 
our ability to provide quality service to all of 
our customers." by Jennifer Johnson 
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BlackBerry Advice 



The Doctor Is In 



Refresh With A Reset 



Perform A Soft Reset 

If your BlackBerry freezes because of an application problem or a network or PC connection issue, try a 
soft reset. A soft reset effectively halts any currently running applications, severs the network connection, 
and re-establishes communication between the BlackBerry device and the computer. Perform a soft reset 
on all BlackBerry models except the BlackBerry Pearl (which doesn't include a soft reset option) by 
pressing ALT -CAP (right shift)-DEL. The screen will go black, and the device will restart. 

If problems persist, you might try a double soft reset. Simply press ALT-CAP (right shift)-DEL 
again as described above, but after the screen goes black and once the white back- 
ground and hourglass appear, press the key combo again to perform a 
double soft reset. 




replace it. 



Perform A Hard Reset 

A hard reset might become necessary if your device freezes or 
fails to respond. A hard reset can also resolve network issues, 
messaging problems, error codes, malfunctioning applica- 
tions, BlackBerry Desktop Manager problems, Bluetooth 
failures, display issues, and keypad malfunctions. If you've 
already tried a soft reset, then try this. With the device pow- 
ered on, slide off the battery cover and remove the battery. 
Leave the battery disconnected for roughly 30 seconds and then 
The BlackBerry device will reboot, and, likely, the problem will be resolved. 




Q: How do I import my contacts 
from Outlook? 

A: Start by connecting your 
BlackBerry to your PC with the 
USB cable and launching the 
BlackBerry Desktop Manager. Click 
Synchronize, click Synchronization 
from the left side of the menu 
below Configuration, and then 
click the Synchronization button. 
Click the checkbox beside Address 
Book to display a pop-up of sup- 
ported applications. Select the ap- 
plication from which you want to 
import contacts (for example, 
Microsoft Outlook) and then click 
Next. This screen lets you perform 



a one-way or two-way sync of con- 
tacts. Select the appropriate radio 
button, click Next, and then click 
Finish. Close the configuration 
wizard, click the Synchronization 
from the left pane again and then 
click the Synchronize button. Click 
Accept if prompted 

Q: What's the best way to keep 
track of my passwords? 

A: The BlackBerry Password 
Keeper is a utility that lets you 
save and manage your passwords 
in one place. To launch Password 
Keeper, select Applications from 
the main menu and then select 



the Password Keeper icon. The 
first time you launch the utility, 
you'll be prompted to choose 
and confirm a new master pass- 
word. Enter your new password 
and select OK. To add a pass- 
word, press the Menu key, click 
New, type the password informa- 
tion (Usemame, Password, Web 
site), click the trackball, and then 
click Save. Password Keeper can 
also generate random passwords 
of any given length with letters, 
numbers, and symbols. From the 
Password Keeper menu, click the 
Menu button, select New, press 
the Menu button again, and then 



select random Password. Use the 
Options menu to adjust the para- 
meters of the random password. 

Q: How can I determine my RIM 
OS version? 

A: When installing new first- or 
third-party applications, you 
often need to be running the 
latest version of the RIM OS for 
your device. To quickly check the 
OS version currently running on 
your BlackBerry, scroll to and se- 
lect Settings from the Home 
screen, select Options, select 
About, and then look for the ver- 
sion number followed by a "v." 
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Last-Ditch Efforts 



BlackBerry Busted? Try This First. 

If your BlackBerry freezes, continuously reboots, or otherwise fails 
to respond, simply slide off the back cover and remove the battery. 
Leave the battery out for roughly 30 seconds and then rein- 
stall the battery and put on the back cover for the de- 
vice. This clears the internal cache and commonly 
resolves most issues. 

Dry Out A Wet BlackBerry 

Rather than give up on a BlackBerry dropped 
in a toilet or some other watery grave, immedi- 
ately remove the battery, dab it dry with a cloth, 
and then let it rest in a bowl of uncooked rice 
overnight (or longer). The rice grains should suck up 
the moisture, possibly saving your BlackBerry from 
giving up the ghost. 

Reload A BlackBerry On The Fritz 

If your BlackBerry continuously reboots, permanently dis- 
plays the cartwheeling hourglass, or otherwise refuses to coop- 
erate despite removing and replacing the battery, then you'll need to 
reinstall your BlackBerry OS. But when you attach a BlackBerry suf- 
fering from these issues to your PC via a USB cable, it typically con- 
nects and disconnects on its own or fails to connect at all, making it 
impossible to use the BlackBerry Desktop Manager software to reload 
your OS. But there's still a way to fix the problem. Before you get 
started, make sure you have the latest version of BlackBerry Desktop 




Manager installed and the latest OS available for your device from 
your carrier's Web site. 

Once you're ready to proceed, make sure the BlackBerry is discon- 
nected from the PC and open My Computer (Windows XP) or Computer 
(Vista). Navigate to Local Disk C: /Program Files/Common Files/ 
Research In Motion/ and then double-click the Loader utility icon and 
then press Next to advance to the Communication Port screen. Now re- 
move the battery from the BlackBerry and leave the back cover off the de- 
vice. When you connect the battery-less BlackBerry to the USB cable, click 
Next again as soon as you see the USB-PIN: UNKNOWN option. USB- 
PIN: UNKNOWN only appears for a few seconds, so catch it quick. If you 
miss it, unplug the USB cable and try again. Once you've advanced to the 
next screen, you can replace the battery and back cover. Next, choose the 
OS, applications, and language support you want to install, click Next, 
and then click Finish. 

Wipe Your Old BlackBerry 

If you're getting rid of your current BlackBerry, make sure you remove 
all of your contacts and personal data before jettisoning it into the beyond. 
Scroll to and select Settings, Options, Security Options, and General 
Settings; press the Menu key; and then select Wipe Handheld. To delete 
any third-party applications on your BlackBerry, select the Include Third- 
party Applications option. Click Continue and then type blackberry (or 
your device password if you've enabled one) to begin the process. It may 
take awhile, especially if you enabled content protection, but once the 
wipe process is commenced it cannot be stopped. Now your device is safe 
to sell, recycle, or donate as you see fit. 



... let it rest in a bowl of uncooked rice overnight . . . 



For forgetful types, the About 
screen also displays your phone 
model. 

Q: Is there a way to delete mes- 
sages en masse? 
A: Yes. To delete multiple mes- 
sages by keyword or sender, 
scroll to and select Messages 
from the Home screen, press the 
Menu key, select Search, find the 



message(s) you want to delete, 
press the Menu key, and then 
scroll to and select Delete Prior. 
Delete older messages by 
scrolling to the particular date, 
pressing the Menu key, and se- 
lecting Delete Prior. 

Q: Can BlackBerry automatically 
keep my messages and my emails 
separate? 



A: By default, your BlackBerry dis- 
plays your emails and SMS mes- 
sages in the same folder, but you 
can separate them by selecting 
Messages from the Home screen, 
pressing the Menu key, selecting 
Options, and then General 
Options. Scroll to SMS And Email 
In boxes, press the trackball, se- 
lect Separate, press the ESC key, 
and then save your changes. 



Q: Is there a quick way to high- 
light and copy blocks of text? 

A: Yes. To highlight a large block 
of text on a page, move the cursor 
to the position in front of the text 
you want highlighted, press and 
hold SHIFT (NUM or CAP keys), 
and then move the trackball up or 
down. Press the trackball again 
and select Copy to save the block 
of text to your clipboard. 



: : : BlackBerry. 

BlackBerry® 8820 
smartphone (EDGE, WiFi) 
V4.2.2.169 (Platform 2.4.0.67) 
Cryptograi <t ic Ken iel V3.8.4.47 
Micro Edition Configuration: CLDC-1.1 
Micro Edition Profile: MIDP-2.0 
Micro Edition JTWI Version: 1.0 
Micro Edition Media Version: 1.1 
Micro Edition PIM Version: 1.0 
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Check 
your OS 
version 
from the 
About 
option. 



Mark Prior Opened 



Compose Email 
Compose PIN 
Place Call 

Compose SMS Text 
Compose MMS 
BlackBerry Messenger 



Search 

View Folder 

View Saved Messages 

Options 




Use the 
Delete Prior 
command 
to delete 
multiple 
emails. 



General Options 


Display Time: YeE 
Display Name: YeE 
Display Message Header On: Autc 
Display Message Count: Unreac 
Display New Message Indicator: YeE 
Confirm Delete: YeE 
Hide Filed Messages: Nc 
Hide Sent Messages: Nc 
Make PIN Mes: Level 1: Ye c 


Auto More: 
Keep Messages: 


Theme Controlled 
Combined 



Separate 

messages 

and emails 

from the 

General 

Options 

menu. 
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Do More With 
Windows Mobile 



A Smartphone Q&A 

Smartphones are invaluable tools 
when it comes to staying organized 
and productive on the road. These 
helpful devices aren't limited to just basic 
tasks, however. In fact, you'll find much of 
the same functionality and similar programs 
on a Windows Mobile smartphone as you'll 
find on your desktop PC. Read on for ways to 
make your smartphone even more useful. 

QWhat browsers are available for 
Windows Mobile, other than Inter- 
net Explorer? 

A Opera Mobile (www.opera.com) comes 
loaded on many smartphones. If your 
smartphone doesn't have Opera Mobile, you 
can download version 9.5 beta for free from 
the Opera Web site. This browser brings the 
full Web to your smartphone with support 
for tabbed browsing, AJAX widescreen 
viewing, bookmarks, and more. (AJAX 
[Asynchronous JavaScript and XML] em- 
ploys a combination of Web technologies and 
reduces bandwidth usage by reloading sec- 
tions of Web pages individually instead of 
the entire page.) In addition to 
being able to display 



full Web pages, Opera claims this browser 
will load Web pages 2.5X faster than Internet 
Explorer Mobile. 

Another alternative is the new Skyfire 
(www.skyfire.com) browser, which lets you 
see Web pages just as you do on a PC. With 
Skyfire, you can watch Web and QuickTime 
videos, listen to Web music, and more. 
Skyfire also boasts of fast page loads and 
claims to be faster than Opera and Safari 
(the Apple iPhone's browser). For even 
faster speeds, you can use Skyfire to find a 
mobile version of a site designed for small 
screen viewing. 

QHelp! I cracked the screen on my 
smartphone. What can I do? 

A Not all hope is lost; you can replace 
the screen on your smartphone with- 
out getting a new phone. The process could 
take a few weeks and will cost you, but 
many times it's cheaper than buying a new 
phone at full retail price. Try PDA Parts 
(www.pdaparts.com), Pocket PC Techs 
(www.pocketpctechs.com), or AX Micro 
Solutions (www.axmicro.com) if you require 
a screen replacement. If you're a handy 
do-it-yourselfer, consider buying the 
screen and replacing it 
yourself — but 




keep in mind that this could ruin your 
phone's warranty. 

Next time, be sure to use a good case and 
a screen protector. These thin pieces of film 
will protect your screen from scratches while 
a case will protect it from much more 
harmful happenings. Many phones come 
with a case, but you can always purchase a 
new one that's more stylish or better suited to 
your uses. Even generic cases from a CE re- 
tailers' camera or electronics department will 
often serve the purpose. For an extra-durable 
case, consider one from Otter Products 
(www.otterbox.com). 

QWhat type of memory card should 
I buy? 

A Storage cards are valuable for a number 
of uses, including storing files, pictures, 
applications, videos, and more. While there 
are many different types of cards and formats 
available, the most common format used in 
mobile phones is the SD (Secure Digital) 
family. Most phones today use miniSD, 
though a few older phones still use miniSD 
or occasionally full-size SD media. 

If you're buying a memory card that's 2GB 
or larger, check to see if your device supports 
the SDHC (Secure Digital High Capacity) 
standard based on the SDA 2.0 file system 
specification. These cards have the same 
physical size as regular cards but offer 
larger capacities. SDHC cards are 
not backward- 
compatible 
with SD 
cards. 



SD, miniSD, 
and microSD 
memory cards vary 
in size; be sure to se- 
lect the right format for 
your phone. 
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Sadly, media card slots aren't always 
easily accessible on all models of phones. If 
you can't find the memory card slot for your 
phone, look underneath the battery cover 
and /or the battery itself. 

Storage cards aren't perfect and can fail. 
For this reason, it's wise to back up your 
data by synchronizing with a computer or 
by using a different memory card for an oc- 
casional backup. Finally, beware of cheap, 
off-brand cards and counterfeits, as they 
may not work with your phone or may fail 
faster than other cards. Kingston, Lexar, 
SanDisk, and PNY are a few trusted name 
brand manufacturers. 

QHow can I set my phone to automati- 
cally save email attachments to a 
storage card? 

A Saving email attachments to a storage 
card is a great way to save internal 
memory for things like programs and other 
key files. In Windows Mobile 6, you can tell 
the phone to save email attachments to 
a storage card. To do this, open the 
Messaging application, tap Menu and 
Options, and then navigate to the Storage 
tab. From here, you'll want to check the box 
next to When Available, Use This Storage 
Card To Store Attachments. 

Q What's the best way to transfer files 
from internal memory to a stor- 
age card? 

A Transferring noncritical files such as 
pictures, movies, or random Word 
documents to a storage card can free up 
substantial storage space for programs and 
other files on your smartphone. To transfer 
files on the phone, tap Programs Tools and 
File Explorer. Next, tap and hold the docu- 
ment or documents you wish to move until 
a pop-up menu appears. Click Cut and then 
navigate to the storage card by selecting 
My Device and then Storage Card from 
the File Explorer's menu tree. After opening 
the folder associated with the memory card, 
tap and hold an empty space on the screen 
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and select Paste from the list of options 
that appear. 

QIs taking time to upgrade 
from Windows Mobile 6 
to Windows Mobile 6.1 worth 
the hassle? 

A If an upgrade is available for 
#% your phone, it's often worth 
installing. In addition to many of 
the recent upgrades to WM6.1, 
some manufacturers have fixed 
other phone issues, as well. Re- 
gardless, many users will like the 
improvements that WM6.1 pro- 
vides, including a more efficient 
Home screen that lets you view no- 
tifications and appointments and 
listen to your music. What's more, 
you'll get threaded text messaging, 
making it easier to follow the pro- 
gression of text conversations. 

Other new features include 
step-by-step assistance for email 
setup. There's also a new con- 
nection method that will auto- 
matically connect a Bluetooth 
headset to your smartphone. In 
addition, Bluetooth-enabled 
headsets can now access phone 
book information. 

Businesses will like some of the 
features that come with the up- 
date, as well, because it has new 
security improvements, mobile 
VPN, security-enhanced wireless 
communication, and more. Plus, 
WM6.1 enables Microsoft System 
Center Mobile Device Manager 
2008, making it easier for IT de- 
partments to manage the compa- 
ny's fleet of phones. 

As you can see, there are a 
number of reasons to upgrade. 
Point your Web browser to your 
carrier's site or to the phone manufacturer's 
site to see if an upgrade is available. 

by Jennifer Johnson 




To save internal 
storage space, direct 
your phone to save 
email attachments to 
a storage card. 




Windows Mobile 6.1 
offers users a number 
of valuable upgrades, 
including a new 
Home screen. 



► 





Next time, be sure to use a 

good case and a screen protector. 
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Nokia Tips 

Unlock Your Phone's Potential 



Pre-emptive Problem-Solvers 



Nokia Battery Advisory 

If your Nokia smartphone is more than a couple of years old, it may be using one of 
the recalled batteries manufactured by Matsushita between December 2005 and 
November 2006. In rare instances, some BL-C5 model batteries are known to over- 
heat, which can potentially damage the phone. To determine if your battery is eli- 
gible for replacement, visit Nokia's Web site at batteryreplacement.nokia.com 
/batteryreplacement/en, enter the 26-digit battery identification number (it's on 
the back of the battery) in the appropriate field, and then click the Submit button. 
If the site determines that your battery is eligible for replacement, you'll see in- 
structions for how to proceed. 

Work Around A Certificate Error 

Certificate errors are common when installing third-party applications as 
unsigned SIS files on your S60 3rd Edition Nokia. If you trust the source of 
the software, you can manually override the error by pressing the Menu key, 
selecting Tools, choosing App Manager, selecting Options, and then 
choosing Settings. Change the Software Installation setting to All and 
Online Certif to Off. 

Circumvent An Expired Certificate Error 

To install applications with expired certificates, you need to adjust 
your phone's date. On a Nokia S60 3rd Edition smartphone, press 
the Menu key; select Tools, Settings, Date & Time; and press the scroll 
key with the Date option selected. Press right on the scroll key to 
highlight the year and press the lower section of the scroll key to 
change the date to the previous year. Press OK to accept your 
changes, and then retry the installation. If you still get the error 
message, move your phone's date back another year until you get 
a successful install. After installing the app, return the phone to 
the current date. 

by Andrew Leibman 





Your device serial number may 
come in handy when seeking 
service or warranty information. 



Some applications require 
certain operating system 
versions to work. 




48 December 2008 / www.pctoday.com 



Unwired 



Numerical Shortcuts 

Nokia smartphones feature a range of codes you can dial to 
perform a variety of functions. To view your device's 

serial number, or IAAEI (International Mobile Equip- 
I ment Identity) number, without having to scrounge 
I up your documentation or remove the battery, dial 
f *#06#, and the number will appear on-screen. Select 
OK to return to the idle screen. To view a software 
revision, the date of a software release, and phone 
model, simply dial *#0000#, and these details will ap- 
pear. Select OK to return to the idle screen. To view 
the Bluetooth device address of your Nokia, simply dial 
*#2820#, and it will appear on the screen. Select OK to re- 
turn to the idle screen. 

Long-Press Shortcuts 

By holding certain keys down for a full second, you can 
launch specific applications without navigating menus. To 
quickly dial your voicemail number, press and hold the 1 key. 
To launch your Web browser, press and hold the key. To 
launch the music player, press and hold the media key. 



Web Shortcuts 

S60 3rd Edition Nokias come equipped with the S60 OSS (Open 
Source Software) Browser, which features a multitude of handy 
shortcuts that make navigating the mobile Web easier. Press and 
hold the key to launch the Web browser. The following short- 
cuts will simplify your browsing experience: 

# Lets you zoom out 

* Lets you zoom in on the page 

1 Opens your Bookmarks 

2 Opens the text search dialog box 

3 Returns you to the previous page 

5 Lets you toggle through open browser windows 

8 Lets you see a zoomed-out view of the full Web page 

Copy & Paste Shortcuts 

To highlight letters and words, just press and hold the Shift key 
and scroll up, down, left, or right to highlight the text you want to 
copy, and then release the Shift key. To copy the highlighted text, 
press the CTRL key and the C key at the same time. To paste the 
text into a document, press the CTRL key and the V key at the 
same time. In no time you'll have iPhone users burning with envy. 




your hotspot • your rules • your life™ 



Vt CI I lx I iQ I lOTSDOT A revolutionary new internet access solution 

that will turn your mobile phone into your own anytime, anywhere, Wi-Fi™ hotspot... really! 



Secure, easy to set up and simple to use, WalkingHotSpot™ transforms your 3G/Wi-Fi 
enabled smartphone into an instant internet hotspot, anywhere there is mobile network coverage. 

WalkingHotSpot is easily configured, allows you to connect multiple internet-ready devices 
(laptops, MP3 players, etc.) simultaneously and let's you choose who can share your connection. 

With WalkingHotSpot, you're no longer tied to cables, data cards or multiple service plans. 
Instead, you're untethered and have the option of consolidating all of your connectivity 
subscriptions into one economical solution. 

So grab your smartphone, download the free seven-day WalkingHotSpot trial at 
www.walkinghotspot.com... and set yourself freet 



3 

w 

walking hotspot 

www.walklnghotspot.com 
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The Terabyte Notebook 

& Other Forward-Thinking Innovations 



With the growing popularity of 
notebooks, you might expect an 
array of awesome innovations 
with each successive wave of models. Indeed, 
some notebooks are becoming more feature- 
laden, but others are heading in the opposite 
direction. As we researched information for 
this piece, we expected to find developments 
that bordered on the bizarre. After all, Epson 
developed the first portable computer with 
an integrated printer in 1981, and Toshiba 
debuted a prototype LCD with a built-in 
scanner in 2003. 

However, in today's market, manufac- 
turers must weigh performance and function- 
ality against price, battery life, and weight. 
Consequently, unusual features, such as the 
integrated printer mentioned above, are un- 
likely to make it into production. Instead, 
many of the innovations we found were 
subtle but significant. 

Wider, Clearer, Better 

HD compatibility in notebooks is no 
longer a rarity, but some models do it better 
than others. Some models also have HDMI 
(High-Definition Multimedia Interface) jacks, 
so you can stream HD video to a television or 
other display. In January, HP debuted its 
Pavilion HDX (starts at $1,949 for HD ver- 
sion; www.hp.com). It sports a 20.1-inch dis- 
play (1,920 x 1,200 resolution) that plays true 
1080p HD television and video and has four 
speakers and a subwoofer. 

We love this machine for its audacity, but 
at nearly 15.5 pounds, it strains the limits of 
credible portability. The Asus M70 notebook 
(www.asus.com), announced at CES (Con- 
sumer Electronics Show) in January, is a trim 
computer at 8.6 pounds. The 17-inch display 
can be powered by WUXGA (Widescreen 
Ultra extended Graphics Array) video, giving 
it a maximum resolution of 1,920 x 1,200. It 
also incorporates an HDMI output. Another 
even lighter laptop choice is the Sony Vaio Z 
(starts at $1,799; www.sonystyle.com). The Z 
offers an HDMI output and a 13.1-inch display 




Some of the slickest notebook ' 

innovations are accessories, such 

as this Laptop Cooling Lounge from Belkin. 

that pumps out 1,600 x 900 resolution (select 
models). Per Sony's marketing materials, the 
display can accurately reproduce 1080p feed. 
Given that it weighs a mere 3.42 pounds, 
that's pretty impressive. 

Store More 

At its debut, the Asus M70 became 
the first notebook to offer a maximum 
storage capacity of 1TB (terabyte; 1,000MB). 
Since that announcement, Alienware (www 
.alienware.com) has upped the ante, tweaking 
its freakishly cool Area-51 line of notebooks. 
The Area-51 m9750 offers 1TB of storage 
space in a dual-drive configuration ($2,499 
with 1TB). If you choose the Area-51 ml7x, 
you can configure the system with a Smart 
Bay that lets you hot swap your optical drive 
with a 500GB hard drive (prices start at 
$3,299 with Smart Bay) for up to 1.5TB of 
storage. Of course, the weight on both these 
models (8.5 pounds and 10.5 pounds, respec- 
tively) will increase with drive capacity. You 
can also pump up the 17-inch display in 
either machine to HD-quality (1,920 x 1,200) 
for a few hundred dollars more. 



Designer Details 

Did you see the diamond-encrusted 
smartphones that began appearing a few 
years back? In 2005, a $54,000 diamond- 
encrusted Samsung SPH-E3200 made the 
news, and this year, Swiss luxury jeweler 
Knalihs Athem created a handful of $20,000 
diamond-encrusted Nokia 8800s. The trend 
for outrageously expensive electronics does 
not stop at smartphones. First, there was a 
$29,000 diamond-trimmed USB flash drive. 
In September, automobile manufacturer 
Bentley introduced the Bentley Ego. These 
hand-built $20,000 notebooks come trimmed 
in authentic Bentley crossover hand stitch- 
ing and have color schemes and leather 
casing to match the cars they honor. Avail- 
able at Selfridge's in London, the Bentley 
Ego runs 64-bit Microsoft Vista and has a 
160GB hard drive. No word on 1080p. 

Reach Out & Touch 

Tablet PCs are everywhere, it seems, 
but few offer the finger-licious touch- and 
swipe-ability of Apple's iPhone or the new 
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HP TouchSmart home PC. One that can, now, 
is the Dell Latitude XT. In July, Dell announced 
a free software upgrade that would turn its 
Latitude XT tablet notebooks into finger- 
based touchscreen devices. Customers can 
download what Dell calls a "multitouch 
module" at www.support.dell.com. The 
Latitude XT is already a mighty little note- 
book, with its 180-degree swiveling, display 
multifunction (tablet or standard), 12.1-inch 
display, mobile broadband wireless card 
(Verizon or Sprint), and minimalist profile 
(3.57 pounds, 1-inch thick). The new, finger- 
friendly capabilities include scroll, zoom, 
and double-tap. 

Instant Gratification 

Are you a Type A personality for whom 
time stands still during system startup? 
If so, check out HP Voodoo's new Envy 133 
(starts at $2,100; www.voodoopc.com). The 
Envy 133, which Voodoo released this 
summer, is thinner than the Apple Mac- 
Book Air (at its thickest point), weighs 3.4 
pounds, and offers perks such as a multiple- 
gesture touchpad and HDMI output. What 
really tips the scales in the Envy 133's 
favor is Voodoo IOS (Instant On Solution), 
which gives you access to your Internet 
browser and Skype without having to boot 
the machine. 

The Sony Vaio Z we mentioned previ- 
ously takes instant gratification in a different 
direction. The HD-compatible machine offers 
a " switch on the fly" graphics system that 
lets you move from standard (battery- 
saving) to HDMI display modes without re- 
booting the machine. For salespeople on 
the go, that could save minutes of awkward 




silence during a presentation. When it's 
Internet time, the built-in Sprint Mobile 
Broadband will be a nice addition. 

For The Future 

Notebook innovations are everywhere, 
including in notebook accessories, where 
such add-ons as Belkin's CushTop Hide- 
away ($34.99; www.belkin.com) and Laptop 
Cooling Lounge ($49.99) are making waves. 
Nevertheless, we decided to use our last 
few words detailing a technology you may 
or may not see coming to notebooks in the 



future. In July, researchers from Microsoft 
and the University of Washington reported 
(in Nature Photonics) a new display tech- 
nology called telescopic pixel that trans- 
mits 36% of backlight radiation. Today's 
LCDs transmit less than 10% of the total 
backlight to the user, yet account for up to 
30% of a notebook's power use. LCDs made 
with this technology have the potential to 
be faster, cheaper, and more energy-effi- 
cient (which also means battery-saving) 
than today's LCDs. 




The Sony Vaio Z is one of the first 
full-featured, HD-capable notebooks 
to weigh less than 4 pounds. 




The Asus M70 features a 17-inch HD 
display and is capable of as much as 1TB 
of hard drive storage. 




The 1TB Alienware M9750 with HD can 
handle some of the industry's most extreme 
performance options. 
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Fitness Assistance 

Keep In Shape While On The Road 
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There are video workouts available 
just for travelers that are viewable 
on their iPods, including this exer- 
cise program by PumpOne. 





PumpOne Mobile shows 
how the exercises are to 
be performed on your 
smartphone's screen. 



When you're a frequent flyer it can 
be difficult to also be a frequent 
exerciser. Not every hotel has an 
exercise facility, and constantly entertaining 
clients at fancy restaurants can be hard on 
your waistline. 

Lucky for you, there are ways to take 
your workout on the road without having to 
pack a single dumbbell. Mobile fitness soft- 
ware is available for your smartphone, PDA, 
and iPod with video, so you can shape and 
tone your hardworking body while you're 
home or away. Additionally, there are tools 
and Web sites available to help even the 
fiercest road warrior keep in top condition. 

A Personal Trainer In Your Pocket 

Have you ever dreamed of having a per- 
sonal trainer travel with you to keep you 



motivated and help you stay on your fitness 
track? Several mobile software applications 
feature workout videos with real trainers that 
will teach you exercises and keep you moti- 
vated to follow through until the end. 

GoLearn Fitness ($9.99; www.whagaa.com) 
from Whagaa! is compatible with the iPhone 
and iPods with video capabilities. Support for 
mobile devices running other mobile plat- 
forms will be available again soon on the 
Whagaa! Web site. Each edition includes exer- 
cises at beginner or expert levels. This applica- 
tion includes motivation tips to help you reach 
your goals and guidelines and keep yourself 
properly hydrated and nourished. The Gym 
Edition includes strength training techniques 
that can be done with machines, free weights, 
a mat, exercise ball, and resistance. The Home 
Edition is similar to the Gym Edition, but it 



includes exercises that are easy to do both at 
home or in a hotel room. Both include cycling, 
running, and hiking workouts. 

Health & Fitness Mobile (starts at $20; 
www.hfmens.com [men] or www.hfwom 
ens.com [women]) from Brand2hand Media 
has portable exercise routines designed 
specifically for both genders. The two sets 
of programs include exercises that target a 
specific area of the body or focus on partic- 
ular fitness goals. For example, the wom- 
en's edition includes a program that helps 
tone the body and shed fat, while the men's 
edition has a program that helps increase 
strength. Each program includes exercises 
for partner training, as well. You can down- 
load these programs to iPod classic, nano, 
and touch devices, as well as the iPhone 
and other handsets. 
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Whether you want to lose weight, in- 
crease your endurance, or have a healthier 
heart, PumpOne (programs start at $19; 
www.pumpone.com) mobile fitness soft- 
ware has a workout regimen designed to 
help you reach your fitness goals using al- 
most any device that supports video play- 
back, such as your notebook, iPod, or 
smartphone. Along with the aforemen- 
tioned benefits, PumpOne also offers pro- 
grams that help you build strength and 
increase flexibility. For each targeted health 
and fitness benefit PumpOne includes four 
or five different workouts, and some offer 
three different levels. If your regular cell 
phone has a mobile browser, you can access 
PumpOne mobile by texting PUMP to 
94444. This service will send you workouts 
based on where you are and what equip- 
ment you have available. Rather than 
sending you a workout video, PumpOne 
mobile will send you a series of images with 
a collection of exercises for you to do, so 
you won't need video capabilities to enjoy 
PumpOne's workouts. 

Check In & Check It Out 

As you plan for your next business trip, 
you can also plan where your workouts will 
be and what they will entail. With Web sites 
designed to help travelers find the best 
gyms, trails, and tools, you can be sure your 
next travel itinerary will include a workout 
or two. These Web sites offer workout facili- 
ties and workout routes so you can check 
into your hotel, find the nearest gym, or 
even check out the sights of the city you're 
visiting as you go for a jog. 

Athletic Minded Traveler (subscriptions 
start at $2.95; www.athleticmindedtraveler 



.com) is a Web site dedicated to helping 
you get the best workout in your destina- 
tion city. It lists suggestions for hotels with 
the best fitness facilities, the best (and 
healthiest) places to eat, and retail spots 
that sell workout gear in case you forgot 
something. It not only lists 
hotels with workout facil- 
ities but also gives a 
list of the locations of 
gyms in the area, 
which is especially 
useful if you belong to 
a national fitness club, 
such as the YMCA. This 
Web site also lists vege- 
tarian and vegan restau- 
rants, as well as where 
the best outdoor recre- 
ation is in the area. 

Tracking your progress is 
an important step when you are 
getting or staying in shape. Map- 
MyFitness (www.mapmyfitness.com) is a 
Web site designed to help you keep track of 
your workouts and your goals while 
helping you map out new routes for hiking, 
running, biking, and walking. Additionally, 
there are listings for marathons and 
triathlons around the country. MapMy- 
Fitness can help you keep track of the calo- 
ries you've burned, as well as help you 
design a workout that accounts for your fit- 
ness goals and current level of fitness. You 
can join MapMyFitness as a basic member 
for free or as a premium member for $5 
per month. 

For the avid runner, or the business trav- 
eler who just wants to get outside the board- 
room for a while, Run.com is an option 





The Versa Stick is a 
portable tool kit to 
help keep you fit while 
on the road. 



worth exploring. This Web site offers one of 
the most comprehensive collections of run- 
ning routes in cities across the country and 
around the world. Run.com provides maps 
of running areas and other notable points of 
interest, such as rest stops, scenic views, and 
water fountains. You can add your 
own running route to the collec- 
tion, as well. 

Gadgets For On- 
The-Go Fitness 

There are many op- 
tions for business trav- 
elers to bring fitness 
gadgets without adding 
extra weight to a suitcase. 

The Garmin Forerunner 405 
helps you navigate through 
unfamiliar terrain. 

Garmin's Forerunner 405 ($349.99; 
www.garmin.com) is a GPS watch that not 
only helps you navigate through unfamiliar 
routes, but it also tracks your training and 
sends it wirelessly to your computer to help 
you stay on top of your fitness program. The 
Forerunner 405 will also track your heart 
rate, and with an optional foot pod, it can 
keep track of your speed and distance. 

Versa Stick (www.versastick.com; $79.95) 
from VANslagle is an exercise tool designed 
to be portable and used in small spaces, such 
as a hotel room. It includes resistance bands 
and other equipment needed to use the resis- 
tance bands effectively in order to build 
muscle mass. The kit also comes with a DVD 
to help guide you through the exercises, 
while the Web site also includes exercises for 
you to do in your hotel room, in the hotel fit- 
ness center, or in your own home. 

Shape Up 

Keeping in shape will help give you the 
boost of energy you need to survive those 
long road trips. And with all the options out 
there to keep you healthy and fit, there is no 
more room for excuses. No matter where you 
are going, where you are staying, or how 
little time you have, there are plenty of tools 
for you to use to help shave unwanted inches 
from your waistline. 

by Tessa Breneman 



PC Today / December 2008 53 



Unwired 



Ebooks Travel Well 

Opportunities To Read Abound 



When last we visited the Internet's 
massive library of digital books 
(see the July 2008 issue of PC To- 
day, page 20), we detailed free and paid re- 
sources for audio books. This time around we 
look at sources for ebooks, including those 
that offer freely downloadable titles residing 
in the public domain. Although ebooks can't 
provide the satisfaction of turning book 
pages, they are typically longer, save paper, 
usually cost less, and are easier to transport 
in greater numbers. Further, many major 
publishers are now releasing ebook editions 
simultaneously with print editions. 

You can read ebooks on smartphones, 
PDAs, cell phones, iPhones, notebooks, and 
desktops. Additionally, ebook readers specif- 
ically designed for reading and storing 
ebooks are available and typically provide 
multiple text sizes, digital bookmarking, and 
note and annotation abilities. Negatively, 
readers are still fairly expensive, and not 
every model supports each ebook format, of 
which there are many, including Adobe 
Reader, Microsoft Reader, Mobipocket, 
eReader, HTML, TXT, and Amazon. corn's 
proprietary AZW. Before downloading an 
ebook, check that your device supports the 
ebook's format. 

Publishers & Retailers 

Though titles are still limited compared to 
traditional print offerings, there are still 
plenty of ebooks available from major pub- 
lishers, including Harper Collins (www 
.harpercollinsebooks.com), Penguin Group 
(us.penguingroup.com), Random House 
(www.randomhouse.com/category/ebook), 
and Simon & Schuster (www.simonsays 
.com). Each site does a nice job of detailing the 
formats it supports, and Simon & Schuster 
even maintains an eBook Blog (ebook. simon 
saysblogs.com) with good industry-wide in- 
formation. Beyond major publishers, plenty 
of other publishers and third-party resellers 
have thousands of titles, including those 
that follow. 
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■ BooksOnBoard.com 

Established in 2005, BooksOnBoard.com 
offers "aggressive pricing" on more than 
210,000 ebooks and audiobooks from major 
and small publishers in multiple formats. The 
site uses icons to denote the formats in which 
ebooks are available, and its actual ebook cat- 
alog numbers past 175,000, including a selec- 
tion of study guides for video and nano iPod 
use. BooksOnBoard.com also offers Reward 
Dollars to save on purchases and provides in- 
formative charts on ebook formats and sup- 
ported devices. 



■ Diesel eBooks 

"If a publisher has it out in a dig- 
ital ebook format, then we've got 
it. It's that simple. We are known 
for keeping a massive inventory." 
That's the mantra at Diesel eBook 
(www.diesel-ebooks.com), which 
cites a catalog of more than 175,000 
titles divided into 40 categories 
and 2,300 subcategories in mul- 
tiple formats. Featuring large 
book cover graphics and de- 
tailed descriptions, the 
site offers reward points 
for writing reviews and 
making referrals and 
plans to add hun- 
dreds of new titles 
each month. 

Current cate- 
gories: eBook 
Bundles, Just 
Reduced, and 
New Arrivals. 
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■ eBookMall 

Besides publishing ebooks, eBookMall 
(www.ebookmall.com) offers more than 
210,000 ebooks in 10 formats organized into 
about two dozen categories. The site goes to 
great lengths to help you determine which 
format to buy, and for $19.95 you can pur- 
chase a lifetime ebook club membership that 
entitles you to download more than 2,600 
ebooks (albeit titles in the public domain) in 
various formats. 

■ eBooks.com 

When eBooks.com launched in 2000, it 
had just 50 titles. Today, the site offers more 
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Ilk Concrete Bkrrtde 

Thai was ihc line that Bosch had read and 
reread ul least six limes since yelling the paper 
during the first break. Sinister. What did she mean 
by that? He had tried not to let il Wither him. 
knowing thai Chandler would not he above using a 
newspaper interview for :i psych-ops outing run, siill L 
it Tell like a warning shot. It lei him know more 
was to come. 

Chandler said she also plans to question the police 
evidence thus Chureh was the Dollmaker. She snid 
Church, the father of two daughters, was not the serial 
killer police sought and that they labeled him as such to 
cove i up Bosch's misdeed. 

"Detective Bosch killed an innocent man in cold 
blood." Chandler said, "Whjn we are doing with this 
civil righis snii is what the police department and the 
district attorneys office refused to do: bring forward the 
truth and provide justice for Norman Church's family.' 

Bosch and Asm. City Any. Rodney Belk, who is 
defending him, declined comment lor this story. Along 
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Sony's Reader 
Digital Book is one 
example of an 
ebook reader, 
which is designed 
specifically for 
storing and 
viewing ebooks. 
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than 130,000 in dozens of categories. You'll 
also find free excerpts for new, noteworthy, 
and in-demand ebooks; 10% off New York 
Times Best Sellers; 20% off featured authors; 
and email alerts about discounted books 
available in five categories that you select. 
Specialty ebook sections include Maintain 
Your Brain and Take The Law Into Your 
Own Hands, as well as a link to titles from 
the Cambridge University Press eBook 
Store, which eBooks.com powers. 

■ Fictionwise 

Beyond housing nearly 53,000 ebooks, 
Fictionwise (www.fictionwise.com) man- 
ages eBookwise.com and Libwise.com and 
powers eReader.com, which has 103 ebook 
categories and itself powers Palm's eBook 
Store (ebooks.palm.com), which has more 
than 37,000 ebooks in the eReader format. 
Fictionwise.com sells secured and Multi- 
Format ebooks, with MultiFormat titles 
selling as unencrypted downloads in as 
many as 12 formats. A Buywise Club mem- 
bership ($29.95), meanwhile, includes 15% 
discounts on all ebooks for a year. Other 
savings include 15% off New This Week ti- 
tles, Daily Specials, and Rapid Rebates (5% 
applied at purchase). 

■ Mobipocket 

Mobipocket (www.mobipocket.com) spe- 
cializes in ebooks in the Mobipocket format, 
which various ebook readers and Windows 
Mobile, Symbian, BlackBerry, and Palm 
devices support. The site organizes its 
70,000-plus ebooks in Bestsellers and New 
Titles sections and also uses tabs for eBooks, 
eNews, eDictionaries, eMedical, eLearning, 
and Software. Further, Mobipocket lets you 
read the first chapter of titles free. 

■ World eBook Library 

The World eBook Library (www.world 
ebooklibrary.org) is an extension of the 
World Public Library, formed in 1996 as a 
consortium of 65 global members aiming to 
"preserve and disseminate classic works 
of literature, serials, bibliographies, dictio- 
naries, encyclopedias, and other reference 
works" in more than 100 languages. Mem- 
berships start at $8.95 annually, and the 
towering collection of 125 catalogs boasts 
more than 500,000 ebooks with a goal of 
reaching 600,000 by this fall. 



Free For Your Perusal 

Not all ebook downloads will cost you to 
read. The following are sources where you 
can freely download digital tomes. 

■ BuddhaNet 

Are you ready to explore your inner 
Zen? Then BuddhaNet (www.buddhanet 
.net) is the place to go. You can download a 
complete list of available ebooks with de- 
scriptions or pick immediately from Gen- 
eral Buddhism, Buddhist Meditation, Text 
And Teachings (Theravadin and Maha- 
yana Sutras), Buddhist History & Art, and 
Children's Books categories. Titles down- 
load as PDF files, and some ebooks are 
available in print versions. All together 
now, "Om mani padme hum." 

■ Manybooks.net 

Sporting a clean interface, the Many- 
books.net site offers particularly helpful in- 
formation for iPhone, PDA, and cell phone 
owners (see mnybks.net) wanting to read 
ebooks on those devices. The site claims 
nearly 21,500 titles searchable by author, 
title, category, language, most popular, 
recommendations, and recent additions. 
Manybooks.net downloads also come in an 
impressive array of formats. 

■ Planet eBook 

Planet eBook's (www.planetebook.com) 
goal is "to publish a small selection of high- 
quality ebooks" that are "all in the public 
domain so there is no real need for readers 
to continue to pay for them." Can't find a 
specific book? No problem. The site takes 
publishing suggestions. Though the selec- 
tion is currently limited to about 50 ebooks 
in PDFs, the titles rank among literature's 
all-time greats. 

■ Project Gutenberg 

Project Gutenberg (www.gutenberg 
.org/wiki/Main_Page) is the pioneer of 
ebooks, and downloads to date from the 
site's 25,000-plus offerings number in the 
millions, ebooks are available in numerous 
languages in such categories as Top 100 
Downloads, Recent Books (last 24 hours, 
seven days, and 30 days), and the Online 
Book Catalog searchable by author or 
title. Everything from John Quincy Adams' 



All Eyes On Readers 

Arguably the two most popular 
ebook readers now are the 
Amazon Kindle ($359; amazon 
.com) and the Sony Reader Digital 
Book ($299.99; www.sonystyle 
.com). The Kindle's most notable 
feature is its ability to wirelessly 
search and download ebooks 
from Amazon.com's Kindle Store 
(150,000-plus books, newspapers, 
blogs, and more) using the free 
Whispernet delivery system and 
Sprint's high-speed EVDO (Evo- 
lution Data Optimized) data net- 
work. The Kindle also stores up 
to 200 books; has an SD card slot; 
displays Word documents and 
photos; and can play MP3 files. 
The Reader Digital Book, mean- 
while, stores 160 ebooks and ac- 
cepts SD and Memory Stick Duo 
cards. Sony's own eBook Store 
(ebookstore.sony.com) has nearly 
45,000 titles, and the Reader Digi- 
tal Book now supports the newer 
Epub format, letting users buy 
books from other retailers. 

Other readers include Bookeen's 
Cybook Gen3 ($350; www.bookeen 
.com) and iRex's iLiad ($699; www 
.irextechnologies.com) and Book 
Edition ($599). The Gen3 stores 
1,000 ebooks; has an SD card slot; 
plays MP3 files; and also displays 
photos and PDF, HTML, and TXT 
documents. The iLiad offers wired 
and Wi-Fi download abilities; 
accepts USB memory sticks and 
MMC and CompactFlash cards; 
and supports notes and annota- 
tions via its touchscreen interface. 
The Book Edition ships with 50 
preloaded ebooks; accepts USB 
memory drives and MMC or 
CompactFlash cards up to 8GB; 
and omits wireless abilities but in- 
cludes built-in stereo speakers. 

State of the Union Address to William 
Shakespeare's "All's Well That Ends Well" 
piece is here in formats from Plucker to 
Plain Text. 
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New & Updated Mobile Software 

Get More Done With Your Mobile Device 



Looking to improve the functionality of your mobile device? We've compiled the most recently released applications and program updates for 
smartphones and PDAs to help business travelers maximize the potential of their mobile devices. 
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New Titles For 
WINDOWS MOBILE 




You probably know a few ways to stream 
video and audio onto your mobile phone, 
but with Spb Online ($29.95; www 
.spbsoftwarehouse.com) from Spb Soft- 
warehouse, you can watch TV, listen to 
streaming radio, and play online games 
without dealing with any subscription 
pricing. Spb Online's TV functionality 
provides on-screen controls, an integrated 
TV guide, and intelligent stream tuning to 
help fix broadband signal fluctuations. 

Looking to reduce the cost of your 
wireless subscriptions? You can use 
WMWifiRouter ($29.98; global.wmwifi 

router.com) from Morose Media to turn your smartphone into a wire- 
less Internet hotspot and provide an alternative to expensive laptop 
data card services. The Windows Mobile application connects to 



Watch TV, stream video, 
and listen to audio on 
your mobile phone with 
Spb Online. 



devices via Wi-Fi, USB, or Bluetooth. When your phone reaches a cer- 
tain battery level, WMWifiRouter will automatically shut down to 
prevent complete battery depletion. 



New Titles For 
iPHONE 



Note that you can download third-party applications for the iPhone 
from the App Store on iTunes, but we'll list the manufacturer's Web 
site for each application so that you can check it out before heading to 
the App Store. 

If you're looking for project management software, check out 
Projjex (pricing varies by plan; www.projjex.com) from Glassey 
Technologies, which lets you share tasks, documents, meetings, dis- 
cussions, and schedules between a group of colleagues. With Projjex, 
you can invite as many people as you need to work with, and they 
can view, edit, and add items to your tasks. You control everyone's 
access, and Projjex lets you see a record of who changed what and 
when it happened. 
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Need to sync data between Microsoft Entourage, Lotus Notes, and 
Meeting Maker on your iPhone? PocketMac for iPhone ($29.95; 
www.pocketmac.com) enables two-way sync of the aforementioned 
PIM software and can create a complete backup of your SMS text mes- 
sages and call logs. You can select the specific categories of contacts 
and calendars you'd prefer to sync. Additionally, PocketMac for 
iPhone lets you export 411 information from AT&T (received via text 
message) directly to your address book. 
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New Titles For 
SYMBIAN OS 



J Start: [214 | lbs 


2/2M07 


He! l^ft^B 


Target: [lW | lbs 


GI9107 


Daily Summary for Kalhcrhie 
Wed. Feb 21. 2007 


To lose ~!A lbs In 108 days, you will need to 
eat 1 ,1001 fewer calories per day man your 
body uses. 


- 1 ■ 1 ?n? p . 




Daily activity level: 
Tire activily leve will dete 


Moderate :yiu:idifl 


Carts: 149.70 Poinls 


None (steep) 
Light (sitting) 
Moderate (sterling) 
Heavy {lifting) 


Fas! foods, croissant, wilh e 
1 l croissant 3 




Turkey Breast 6' cold 






Candies, mrlk chocolale, wit 
itaar 








Detti ,; DM Goals Password Notes 


Pasta wiih meatballs in loma 

2x 2 











Maintain your diet while traveling with 
the Health & Diet Manager. 



Staying connected with 
your friends on Face- 
book is easy with Face- 
book For Palm (free; 
mobile.palm.com/face 
book). You can respond 
to messages, upload pho- 
tos or videos, and be 
alerted to friends' status 
updates. Facebook For 

Palm is currently compatible with the Palm Centro and Treo 
680/755p. 

The Health & Diet Manager ($19.95; www.iambic.com) from 
Iambic, recently released for the Palm OS, lets you track your daily in- 
take, calorie consumption, and the extent of your exercise regimen. 
Travelers will appreciate that the Health & Diet Manager includes a 
database of menus from popular restaurants and fast food options. 
The customizable application lets you track single food items, as well 
as entire meals, and you can sync your diet with a Windows desktop 
version of the software ($19.95). 
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New Titles For 
MULTIPLE PLATFORMS 



If you regularly use the camera on your mobile phone, you may be in- 
terested in SendPhotos ($29.95; www.sendphotos.com) from 
Avanquest. The mobile client lets users automatically send, upload, 
and share their photos from their phones. Additionally, SendPhotos 
includes a device memory-management feature that lets the software 
detect the amount of memory that remains on your phone and auto- 
matically move photos to the SendPhoto Web server for storage. 

With audible turn-by-turn directions, AAA's TourBook travel guide 
information, and ratings for local attractions, AAA Mobile Version 4 
(prices vary by provider; www.aaa.com/aaamobile) offers trusted 
route guidance. The new features in version 4 include a best fuel price 
search feature, which you can access by entering your current location. 
Once a location is found, AAA Mobile provides turn-by-turn direc- 
tions. AAA Mobile can perform the same function to find movies, 
restaurants, parking, and other points of interest. 
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New Titles For 
BLACKBERRY 



Designed for hikers, bikers, fishers, and other outdoor-types, 
Northport Systems announced that its Fugawi Touratel (free; 
www.fugawi.com) topographic mapping service is now available for 
BlackBerry handsets. Fugawi Touratel uses your BlackBerry's GPS re- 
ceiver to provide high-resolution maps from the U.S. Geological 
Survey and Natural Resources Canada. Users don't need to download 
an application, because Fugawi Touratel works through your 
BlackBerry's Internet connection. 

With SafeWallet Pro ($24.95; www.sbsh.net) from SBSH, you can 
securely store private information, such as credit card numbers, online 
passwords, and bank account data, on your phone — eliminating the 
need to keep a written copy of the information while you travel. 
SafeWallet Pro features 256-bit AES encryption, which is the standard 
set by the U.S. government to ensure the safety of sensitive informa- 
tion. The software also includes an auto-close feature that shuts down 
the application after a user-defined period of time so that your infor- 
mation isn't exposed if you leave SafeWallet open and unattended. 



i 



Updated 
SOFTWARE 




eOffice 4.5 offers an 
improved interface and 
the ability to edit 
Microsoft Office files 
on your BlackBerry. 



Iambic has introduced PIM for RIM with its 
newest release of Agendus ($49.95; www 
.iambic.com). Agendus works with your 
BlackBerry's built-in Calendar, Contact, and 
Task data to help tie together all your day's 
tasks into an at-a-glance view. The Black- 
Berry version includes Meetings, Tasks, re- 
cent messages, calls, and over-the-air data, 
such as Weather or Quote Of The Day. 

Hobbyist Software released version 5 of 
Butler ($14.95; www.hobbyistsoftware 
.com), its Palm assistant software, with 
alarms, alerts, navigation add-ons, and 

power controls. Version 5 offers a new inter- 

face and new auto-off options to let you better control how and when 
your Palm device shuts off. 

Version 8.7 of CalliGrapher ($29.95; www.phatware.com), a hand- 
writing recognition application from Phatware, features improved per- 
formance on the latest Windows Mobile devices and offers reduced 
memory needs. CalliGrapher converts handwriting into digital text on 
your Windows Mobile phone and will send the text to your target ap- 
plication. The application supports mobile phones that run any 
Windows Mobile-based device with a touchscreen. 

Native document-editing features aren't available on all BlackBerrys, 
and if you're looking for a document editor and creator, eOffice 4.5 
($39.95; www.dynoplex.com) from QuickOffice fits the bill. The 4.5 up- 
date offers an improved interface for access to Microsoft Excel, Word, 
PowerPoint, PDFs, and graphics files. 
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Digital Downtime 

Notes On The Latest In Digital Music & Video 



Compiled by Blaine Flamig 



Music, photos, videos, movies, TV shows, pod 
casts, FM radio, audio books, calendars, 
contacts, file browsers, touchscreens, 
Wi-Fi, Bluetooth, and on and on. ^ 
Yeah, today's portable audio f 

and video players give you 
pretty much the whole enchi- 
lada and a side of nachos to boot. 
For the latest software, hardware, 
accessories, services, content, and 
tips concerning portable audio and 
video players, belly up and dig in. 




Sh ure's Sound Isolation Stereo Mobile Headset features integrated 
Dynamic MicroSpeakers and a low-profile VoicePort microphone. 



Music-Buying Options 

Stray Farther From CDs 

Good news, early T-Mobile Gl adopters. 
The world's first smartphone based on 
Google's Android platform is shipping, giving 
users the ability to browse and buy DRM (dig- 
ital rights management)-free songs from 
Amazon.com's MP3 music store. Gl owners 
can also listen to song samples, but wireless 
downloads to the device require a Wi-Fi con- 
nection. Nokia's intriguing Comes With Music 
service, meanwhile, is also available, letting 
owners of compatible handsets, including the 
new Nokia 5800 XpressMusic, download un- 
limited tracks from the Nokia Music Store 
throughout a 12-month contract. Transferring 
music, though, is limited to 
one registered handset and 
PC. Downloaded tracks re- 
main playable once a con- 
tract expires, but users 
can't burn or transfer the 
tunes thereafter. Finally, 
Sony Ericsson has an- 
nounced its PlayNow plus 
service, available through 
mobile operators. The sub- 
scription service allows for 
unlimited downloads of 
songs from compatible 




Formerly known as MyAWOL, the 
still-in-beta LP33.tv offers a left-of- 
the-dial option for discovering new 
music from bands the major record 
labels haven't snatched up yet. 



phones during a six- to 18-month contract. 
Following the contract's expiration, users can 
keep a maximum of 300 songs. The service will 
launch before the end of the year, first through 
Swedish provider Telenor on Sony Ericsson's 
W902 Walkman phone. 

Amazon.com also has its hand in My- 
Space. corn's new MySpace Music initiative, 
which lets MySpacers search and stream tracks 
from the major record labels via their Internet- 
connected PCs. Moving the tracks to a portable 
player, however, requires purchases through 
the Amazon.com MP3 store. MySpace Music 
also allows "streaming" from unlimited, share- 
able custom playlists for up to 100 songs. My- 
Space Music reportedly reached 1 billion songs 
streamed in October. If you prefer music yet to 
see the light of mainstream, 
head to LP33.tv, a beta ser- 
vice previously known as 
MyAWOL (Artists Without 
A Label). LP33.tv promotes 
unsigned bands the site's 
editorial team picks, of- 
fering up interviews, live 
performances, and videos in 
a slick video player. Bands 
also get individual pages 
containing biographies, 
music streams, concert an- 
nouncements, and more. 



Ultra-Mobile Speakers 

Fit For Travel 

Last month, we brought you details about 
Altec Lansing's orbit MP3 ($39.95; www 
.alteclansing.com), a minispeaker for iPods 
and DAPs (digital audio players). This month 
we tout Orbitsound's T3 ($119; www. orbit 
sound.co.uk) and iLuv's iSPlOO Mini Porta- 
ble Stereo Speaker ($34.99; i-luv.com). The 
4-ounce, smartphone-sized T3 outputs just 8 
watts total audio power but uses sound- 
processing technology from airSOUND to emit 
surround sound from one speaker. The T3's in- 
tegrated Li-Ion battery is rechargeable via USB 
port or electric outlet for 10-plus hours of play- 
back, and a slider switches among Off, Normal, 
and Max spatial-sound settings. iLuv's less-ex- 
pensive iSPlOO, meanwhile, "brings explosive 
sound to the palm of your hand" via two 4W, 
360-degree directional speakers that iLuv 
boasts as outputting dynamic 720-degree stereo 
sound via jAura Acoustic Speaker technology. 
Three AAA batteries power the iSPlOO, which 
works with the iPod and iPhone (2G and 3G) 
and other devices via a retractable cord with a 
connected 3.5mm jack. 

If you're looking for wireless but more sta- 
tionary speakers, give IntelliTouch's Eos Wire- 
less Speakers ($249.99; www.eoswireless.com) 
a listen. The core package bundles a base 



58 December 2008 / www.pctoday.com 



Unwired 



station with iPod dock, antenna, and 1-inch 
neodymium driver and subwoofer built in. 
You also get an additional wireless speaker 
with an identical speaker/subwoofer that 
plugs into a wall outlet. The station supports 
up to four speakers, which receive signals up 
to 150 feet indoors or 300 feet outdoors. Intelli- 
Touch says " combining digital 2.4GHz adap- 
tive frequency hopping spread spectrum 
technology" with its proprietary technology 
allows the Eos' "transmitters to search for open 
channels in order to avoid interference from 
and to other 2.4GHz devices." So, if you want 
to spread SRS WOW-bolstered audio through- 
out a conference room, no need to worry about 
cordless phones, Wi-Fi networks, or Bluetooth 
interference. The base station's auxiliary port is 
also good for attaching notebooks, AV re- 
ceivers, a portable DVD player, and so on. 





Nokia's WH-500 wired headset fits over your 
ears and sports music controls. 



Drained iPhone Battery? 

No Problem 

An iPhone with a sapped battery is about as 
useful during travel as a car without petro. We 
can't fill your gas tank, but we can steer you to- 
ward two cases with enough energy to get 
your Apple-made sidekick back in action. 
First up is the Solar Power Leather Case for 
iPhone 2G and 3G models from Brando ($48; 
www.brando.com.hk). Available in flip-top 
and side-open models, the case packs a 3.7V 
rechargeable battery and a photocell. When 
placed in direct sunlight, the case can recharge 
an iPhone in roughly 12 hours. When using the 
battery, the recharging time dwindles to about 
three hours. Indicators on the case's exterior 
designate the amount of remaining power. 

Station's mophie Juice Pack for 3G iPhones 
($99.95; www.mophie.com), meanwhile, 
should now be shipping with a new design 
that departs from the previous Juice Pack 
model for the original iPhone (which also sells 
for $99.95). Integrating a lithium-polymer bat- 
tery in a soft-touch, nonslip case, the Juice 
Pack bestows as much as 350 hours of addi- 
tional standby power to the iPhone or six 
hours more talk time in 3G mode or 12 hours 
in 2G. You also can expect six additional hours 
of Internet time in 3G mode or seven hours in 
Wi-Fi mode, eight additional hours of video 
playback, or 28 hours of additional music lis- 
tening. mStation also sells a similar case for 
the original iPod touch ($99.95) that adds up 
to 24 hours audio or seven hours extra video 
playback. The touch case also sports a four- 
LED power status indicator. 

Headphones For The 

Road & Water 

Audio quality from sound-isolating earbuds 
doesn't get much better than what you 
get from a set of Shure earbuds. 
With the company's recent- 
ly released entry-level 
SE102MPA Sound Isola- 
ting Stereo Mobile Head- 
set ($99.99; www. shure 
.com), which integrates 
Dynamic Micro Speak- 
ers into the buds, 
Shure has added the 
removable MPA (Music 
Phone Adapter) to the 
equation, providing a low-profile 




If you're in the market for waterproof 
headphones, check out the Surge Base 
Amplified earbuds from H20 Audio. 

VoicePort microphone built directly into the 
cable. There's also a call button to switch be- 
tween audio and calls. Shure bundles three 
pairs of soft-flex sleeves and a carrying pouch 
with the buds, also available in models rang- 
ing from the $129.99 SE110MPA to the 
$469.99 SE530MPA. 

To accompany the release of its new 
wannabe iPhone-killer, the 5800 Xpress- 
Music touchscreen smartphone, Nokia an- 
nounced details concerning four new 
upcoming headsets. Among them is the bat- 
tery-powered Bluetooth-based BH-504, a 
foldable, over-the-ear set rated for nine 
hours talk, 7.5 hours audio, and 3.75 days 
standby times. The BH-504 integrates echo- 
cancellation and noise-cancellation technolo- 
gies, plus dedicated music controls. Nokia's 
three wired, call-friendly models include the 
WH-202, which sports adjustable ear clips 
and a 2.5mm connector; the WH-500, an 
over-the-ear model with music controls and 
3.5mm jack (2.5mm adapter included); and 
the WH-800, also with a 3.5mm jack (2.5mm 
adapter included), plus hooks to hold the 
earbuds in place. Pricing and availability de- 
tails are still to come. 

On the safe-for-water front, H20 Audio 
(www.h2oaudio.com), maker of underwater 
headphones, DAP cases, and other liquid- 
related gear, has released its fourth generation 
of waterproof headphones. The new Surge 
Bass Amplified earbuds ($59.99) feature a 
Motion-Flex 3.5mm connector that's built to 
withstand excessive strain and a new design 
that aims for better clarity and bass reproduc- 
tion through the earbuds' 8mm neodymium 
drivers. H20 Audio claims the Surge is good 
to go at depths of up to 12 feet underwater. 
The company bundles the Surge with five sets 
of replaceable earplugs. 
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The Latest Hotel & Airport News 



Hotel Construction News 



DOWNTOWN PHOENIX 
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The October opening of the new Phoenix Sheraton marks the first hotel in downtown Phoenix 
since 1976 and now the state's largest hotel. 

Business has picked up considerably in downtown Phoenix with the recent grand opening of 
Starwood Hotels & Resorts' new Sheraton Phoenix Downtown Hotel, a 31-story, 1,000-room edifice 
marking the city's first downtown hotel since 1976 and now the state's largest hotel. The 80,000-square- 
foot, $350 million hotel sits in the Copper Square District about a block from the newly-expanded 
Phoenix Convention Center and five miles from Sky Harbor International Airport. Starwood's CEO 
Frits van Paasschen says the hotel is "a new flagship" for Sheraton and is "illustrative of the brand's 
aggressive growth plan," which includes a $2.3 billion investment in new North American hotel 
openings. Reportedly, the Phoenix Sheraton has already booked 400,000 room nights due in part to 
its proximity to the convention center, which now touts nearly 900,000 square feet of space. The 
hotel's opening also coincides with the launch of a new $1.4 billion METRO Light Rail system in 
December and the 2009 NBA All-Star Game that Phoenix will host in February. The hotel's features, 
meanwhile, include a Microsoft-engineered Link@Sheraton communications lounge with compli- 
mentary computers, a Link@Sheraton Cafe with Web access, 4,500 square feet of outdoor pool and 
sundeck space, and 17 meeting rooms. 



ZERO-STAR HOTEL 

UGIS M NUCIGcir 

Opening 

■ Looking for a change of pace 
from the run-of-the-mill bed, desk, 
and TV hotel space you've been 
settling for lately? Head to Sevelen, 
Switzerland, where local authorities 
have transformed a former nuclear 
bunker into the world's first "zero- 
star hotel" built several yards under- 
ground. In early October, 15 guests 
broke in the hotel as part of a trial 
run. Though city officials are still 
contemplating whether to operate 
the hotel full-time as we write this, 
Mayor Roman Zogg stated that main- 
taining the bunker "costs loads of 
money," and he is convinced a hotel 
has a good chance of succeeding. The 
hotel, which officials could convert 
back into a nuclear bunker in a day's 
time, reportedly would be aimed at 
guests making a moderate income, 
with room prices expected to run just 
$9 to $13 a night. 



BIG EASY 

Following a three-year renovation project on the 100-year-old former 
Franklin Press Building, Wyndham Vacation Ownership has opened 
the Wyndham La Belle Maison in the Picayune Place District just off 
the French Quarter in New Orleans. Wyndham worked with the New 
Orleans Historic District Landmark Commission on the 134-unit time- 
share project, which features the facade of the original Franklin building, 
as well as a courtyard, whirlpool spa and sauna, computer lounge, and 



fitness room. The building's units include standard studios and one- and 
two-room spaces, as well as upscale Presidential studios and one- and 
two-room units. The "urban resort" marks Wyndham's second property 
in New Orleans and is part of the company's Avenue Collection by 
Wyndham, which also numbers properties in Atlantic City, Honolulu, 
San Antonio, San Diego, and San Francisco, all featuring kitchenette, 
lounge, entertainment, and dining room areas. 
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Airport Construction News 



AIRLINE QUESTIONS 

McCarran International Airport Project 




Despite financial concerns from Southwest Airlines, Las Vegas McCarran International Airport 
officials don't plan to curb a $2.4 billion terminal project. 

■ Despite concerns from Southwest Airlines, Las Vegas McCarran International Airport officials 
apparently have no intent of slowing the pace on a $2.4 billion international Terminal 3 project set 
for a mid-2012 opening. The airline has questioned whether expansion is necessary considering 
the struggling U.S. economy and airline industry. Southwest Airlines Properties Manager Linda 
Macey recently said, 'There is clearly not a current need for increased capacity." Airport officials, 
however, have countered that McCarran should be ready to handle increased passenger loads 
when the economy recovers. An airport press release states that Terminal 3 will "help fill the 
more than 30,000 hotel rooms currently under construction along the Strip" and around Las 
Vegas. Rosemary Vassiliadis, McCarran International Airport deputy director, recently said, "We 
do not feel that we should be delaying any of this whatsoever." Earlier this fall, McCarran com- 
pleted a $179 million, 128,000-square-foot northwest wing to the airport's D Concourse, an 
800,000-square-foot space with 44 gates serving 16 carriers. McCarran expects to see $3.5 billion 
total in new improvements through 2013, and that should allow it to handle an estimated 53 mil- 
lion passengers yearly. Macey says Southwest is evaluating its flight schedules at Las Vegas and 
throughout the country daily, and she adds that "with the uncertainty of fuel prices and the 
economy right now, it is certainly fluctuating a lot more frequently than it had in the past." 



NOISE COMING, 
EXPANSION GOING 
At Australian Airports 

Construction at the west end of Sydney 
Airport's east-west runway designed to 
improve safety will also bring increased 
noise levels for more than 100,000 home 
owners located in the city's northwest 
area and eastern suburbs. The increased 
noise levels stem from an $85 million 
safety project the Civil Aviation Safety 
Authority approved to meet international 
flight standards. Russell Balding, Sydney 
Airport chief executive, recently said, 
"Sydney Airport apologizes to people who 
will be affected by this vital runway safety 
project, but it is essential that we comply 
with the Australian Government's air 
safety regulations." Reportedly, home 
owners along flight paths of the east-west 
runway will see a decrease in flights, but 
those in Sydney's northwest area will 
experience 16 to 24 extra flights a day. 
Residents in Sydney's eastern suburbs 
will see up to 16 additional flights daily. 
All phases of the project are to finish in 
2010. Plans for an estimated $500 million 
domestic terminal expansion at Mel- 
bourne Airport, meanwhile, will be de- 
layed until at least 2010 due to global 
financial downturns. A $330 million ex- 
pansion of an international terminal is al- 
ready underway at the airport, as well as 
a $70 million parking expansion. 



CONTROVERSY STALLS CONSTRUCTION t Mj 



Despite approving a $130 million plan to create more terminal space 
at Myrtle Beach International Airport, construction remains grounded 
due to an apparent controversy concerning control of airport opera- 
tions. In October, the Horry County Council, which currently oversees 
airport operations, approved the plan in an 8 to 4 vote. Nine votes were 
needed, however, to amend the county budget to help fund the project. 
Dissenting voters reportedly weren't comfortable amending the budget 
while South Carolina state legislators considered creating an airport 
authority of nonelected members to take over airport control. State Sen. 
Luke Rankin and Rep. Alan Clemmons are reportedly leading an 



investigation into whether an airport authority could run the airport 
more efficiently. Their recommendations are expected in January. 
Horry County Council chair Liz Gilland, who voted for expansion, re- 
cently said, "there's a cloud of uncertainty hanging over our heads as 
far as who's going to be in charge of the airport. Is it going to be us, the 
county who owns the airport, or is the state going to come in and form 
an authority and take it away from the citizens? We cannot get bonding 
for an expansion as long as there's that cloud there." The council has 
approved a $250,000 stipend to complete a required federal environ- 
mental study related to the terminal project. 
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AIRLINE CLUB 

LOCATION & HOURS 



Northwest Airlines WorldClub 

www.nwa.com/services/bustrav/worldclubs 

• Concourse E, near gate 60 
Open daily, 5 a.m. to 5:30 p.m. 



General Mitchell 
International Airport 



Instant Guide To MKE 



MKE By The Numbers 



42'73.5 



Following the addi- 


If you're headed to Chicago but would 


tion of concourse 


like to avoid O'Hare or Midway, keep 


Din 1990, MKE 


in mind that MKE is just 73.5 miles 


(official code for 
General Mitchell 


away from O'Hare. 




International Air- 


^^^ ^^k MKE offers non- 


port, Milwaukee, 


stop flights to and 


Wis.) became a 


M ■ 1 from more than 90 


42-gate airport. 


U.S. cities. 


■ £k i 


^^^ V The first terminal 


1 fl 


f^| " ^f built on the site 


U 


^f ^/ of the current 


w 


^f ^f Mitchell airport 


M A 


^BH A opened in 1927. 



Make A Wi-Fi Connection 

Boingo provides wireless Internet access at MKE. If you have an account, 
simply start your notebook or smartphone and Wi-Fi radio, launch your 
browser, and log in. Otherwise, you can purchase a subscription for $7.95 for 
24 hours of access. If you want to get started using Boingo so you can log on 
at other airports, as well, you can subscribe for $21.95 per month. If you have 
any problems connecting, call Boingo at (800) 880-4117. 



Mobile Flight Guides 



MKE offers downloadable flight guides (updated monthly) so you can 
access them anytime on your notebook or desktop computer, even 
if you don't have an Internet connection. Flight guides are also available 
for Palm OS and Pocket PC devices. On your notebook or desktop PC 
browser, visit www.mitchellairport.com/flightguide.html for information 
about how to get started. 



Need to find airport info fast? Visit www.pctoday.com and click the Airports link on the left under Services. 
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Nonage UNLIMITED 

Local & Long Distance Calling 





Per Month 1 

For Three Months 



See Below For Details 



Get UNLIMITED Local & Long Distance Calling for only $9.95/mo t for three months! 



SAY NO TO HIGHER PHONE BILLS! 

• Our price Starts Low and Stays Low SM . 

Satisfaction Guaranteed < 

• No bundles, no hassles — just reliable 
phone service at a reliable price 

EASY TO SWITCH, EASY TO SAVE 

• Keep your existing phone number A 

• Vonage® works with your existing home 
phone and high-speed Internet connection 

• 25 Premium Features at no extra cost 

• Free calls to 5 select European countries and 
call other International locations for as low as 
1 cent per minute v 



LIMITED TIME OFFER 



SPECIAL PRICE 

FOR YOUR FIRST 

THREE MONTHS 



See Below for Details 



Call: 1.800.910.8064 



MONTHLY SERVICE FEE IS $24.99/MQNTH AFTER 3 MONTHS. $9.95/MQNTH PLAN FEE OFFER VALID ON THE RESIDENTIAL UNLIMITED PLAN ONLY. NEW ADDITIONAL LINES ONLY, 
t Rates exclude: broadband service, regulatory and activation fees and certain other charges, equipment, taxes, & shipping. International calls billed per minute. Offer valid in the US only. 
See Terms of Service for details. V Free Calls to Europe Offer (Available Only with Unlimited Residential Plan) Does Not Apply To Certain Call Types, Such As Calls to Cell Phones, and is 
Limited to Italy, France, Spain, UK and Ireland. Other International Rates May Vary, See http://vonage.com/intrates for Details. Vonage 91 1 service operates differently than traditional 911. 
See www.vonage.com/91 1 for details. High-Speed Internet or Broadband Required. Alarms and other systems may not be compatible. < 30-day money back guarantee is refunded for any 
paid activation fee, 1st month service charge, initial shipping charges and termination fee. Applicable only to first ordered line per account. Available only in the event of timely cancellation 
for subscribers who have not exceeded 500 minutes of usage and who obtain a valid return authorization number from 1 -VON AGE- HELP, and return of equipment in original condition and 
packaging within 14 days of cancellation. Refund will not include charges for taxes, international usage, payphone calls to Vonage toll free numbers and directory assistance. Offer revocable. 
A Where available. The number transfer process takes approximately 10 business days from the time you confirm your transfer request. ©2008 Vonage. 
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— Business . 

Travel 



nexpected things happen when you're traveling. You lose the ability to access the 
corporate network. A customer sends you an important file, but you can't open it. Your PDA 
crashes. Batteries die. Credit cards get stolen or lost. If these or other urgent situations happen to 
you when you're on the road, our Business Travel 911 articles can help. 

Business Travel 911 articles are available to anyone with Internet access, even if you don't sub- 
scribe to PC Today magazine.* Simply 
point a browser to www.pctoday.com 



and click the Business Travel 911 link on the left for a complete 
menu of helpful articles. 

Business Travel 911 articles, including online versions of 
those printed on the following pages, are updated regularly. 
For articles that help you when you can't access the Internet, 
we suggest you print and take them with you when traveling. 
If you're a subscriber and you logged in on the home page, you 
can use the Print This link at the top of any article for a printer- 
friendly version. 

*Only paid subscribers to PC Today, Smart Computing, or 
Computer Power User receive full access to all of the content 
available on PC Today's Web site. 




GET MORE ANSWERS 

PCToday.com also offers numerous resources designed to 
make life easier for business travelers. Scroll down a little on 
the home page to find our Wi-Fi Hotspot Locator, powered by 
J i Wire. Or check out the Search For Flights, Hotels & Rental Cars 
box to start making your travel plans. And the Services menu on 
the left side of the home page offers links to Web sites and phone 
numbers for airlines, airports, hotel chains, and more. 
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Need Help Right Now? 

If you don't find the help you need in the Business Travel 911 department in this issue or on 
PCToday.com, visit our online Tech Support Center at www.pctoday.com/techsupport. 

Search Or Browse 

You can look for answers first by entering a search term in the search box toward the top of the 
page and clicking the Search button. You can also browse the list of Top Subjects to find answers 
to common problems, or click the link under Solutions Knowledgebase to browse a list of com- 
mon problems and frequently asked questions. 

Fight Error Messages & Bugs 

Click the appropriate link under Error Messages to find out what a particular message means. Or 
scroll down to Security & Privacy to learn how to tackle malicious software (such as viruses and 
worms), spyware, and spam. 

Learn More 

At the Tech Support Center you'll also find links to troubleshooting articles on a variety of topics. 
Browse the headings on the main page to find a wealth of additional information, such as advice 
on setting up a wireless network and installing just about anything. 
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Network 



S the global Workforce becomes more and more mobile, the 
need to connect to various wireless networks becomes greater. Though 
the process is normally streamlined for easy access for most users, 
many times problems arise. These problems are not always difficult 
to solve but can result in frustration for novice users. Below, weTl 
cover a few of the major issues faced by road warriors when 
trying to connect to a wireless network. 



COVER THE BASICS 




If you're having trouble connecting to 
a wireless network, you should elimi- 
nate the easiest problems first. Check 
to see that the wireless network card 
you're using is turned on and active. 
Most Windows systems show an icon 
in the system tray that indicates the 
status of the wireless network card. A 
red "X" through the icon indicates 
that your card is turned off or not con- 
nected to a network. 

To check the status of your network 
connection in Windows XP, click Start, 
Connect To, and Network Connections; 
in Windows Vista, click Start, Control Panel, Network 
And Internet, Network And Sharing Center, and 
Manage Network Connections. The window shows 
all the network connections available on your com- 
puter (WLAN, LAN, Fire Wire, etc). Right-clicking 
an icon will give you the option to enable or disable 
the connection, repair the connection, or change 
other properties. 

One of the simplest ways to fix a network connection 
problem is to let Windows repair the connection by 



The strength of the 
signal of the wireless 
network you're con- 
nected to shows up as a 
series of bars in Win- 
dows Vista and as a text- 
ual description in 
Windows XP. Simply let 
your cursor dwell over 
the wireless network 
connection icon (the 
middle icon) in your 
system tray. 



right-clicking the network icon and se- 
lecting the option from the menu: In 
WinXP it's simply Repair, while in 
Vista you would select Diagnose And 
Repair from the pop-up menu. The op- 
erating system will go through a series 
of steps to diagnose and repair your 
connection, if possible, or offer advice if 
it can't fix the problem. 

Many factors can adversely affect 
the strength of the wireless signal 
reaching your computer, such as the 
structure of the building, the 
number of people, distance, or elec- 
tronic interference. Letting your 
mouse pointer dwell over the wire- 
less connection icon in the System 
Tray will also provide you with some information 
about the signal strength of your connection. The 
Windows Vista pop-up is just like the signal indi- 
cator on most cell phones: a series of bars. The more 
bars you have, the stronger the signal. In WinXP, 
the indicator is text-based: weak, strong, excellent, 
and so on. If you have a weak signal, try moving to 
another area. Sometimes, simply getting closer to 
the access point or eliminating sources of interfer- 
ence is all that's needed. 



CHOOSE THE 
RIGHT NETWORK 

To view a list of all the available 
wireless networks in range of your 
computer, the steps are similar in 
both WinXP and Vista. To view the 
networks in WinXP, click Start, 
Connect To, Wireless Network 
Connection, and then View 
Wireless Networks or right-click 
the icon in your system tray and se- 
lect View Wireless Networks. In 
Vista, click Start and then Connect 
To. One option, available only to 
Vista users, is the ability to sort by 
connection type: The drop-down 
menu labeled Show can be changed 
between All, Dial-up And VPN, 
and Wireless, depending on what 
type of network you're looking for. 
If you're using a public network, 
it's most likely that the SSID 
(Service Set Identifier) will be 
broadcast. Often this is the name of 
the establishment offering the ser- 
vice or some derivation thereof. 
Talk to an employee of the provider 
to verify that you're trying to con- 
nect to the appropriate network. 
Many times, a password will be 
necessary to gain access to the net- 
work. This will also be provided by 
the service provider; but we'll dis- 
cuss this later. 
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When adding a new wireless net- 
work connection in Vista, you can 
manually add a network profile to 
include networks with non- 
broadcast SSIDs or security pro- 
tocol information. 
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ENTER THE PROPER SSID 



An extra level of security is possible when network administrators choose not to broadcast the 
network ID, or SSID. In order to connect to this type of network, this additional piece of informa- 
tion is necessary from the service provider. 

To connect to an anonymous network in WinXP, navigate to the Wireless Networks tab of the 
Wireless Network Connection Properties window as described above. Here, click Add and then 
enter the SSID and Wireless Network Key (if necessary) provided by the network's administrator. 
In Vista, click Start, Control Panel, Network And Internet, Manage Wireless Networks, Add, and 
then Manually Create a Network Profile. The information required for this step is the same as in 
WinXP: the SSID and network key. 

This is a one-time process, as this network should appear in the list on the Wireless Networks 
tab from now on. If not, you can always repeat the process. 



%P. Network Connectioi 






File Edit View anced Help 

lJ? j Search Folders [TTT1 T 

- '■':-'. ■ ■ f:i--.;.: ,:: 







a 


LAN or High-Speed Internet 




U «£%£? 

fj Set up a home or small 

office network 
Ig0 Change Windows 

firewall settings 




■ 


r^h Loca l Area Connection 
L_JU Intel(R) 32566DC-2 Gigabit Ne. 


ZfQ-\ 11394 Co 11 



V J, 



See Also 
& Networl 



'.''.: 



In both WinXP and Vista, you can view a list 
of all the network connections available to 
your system. This will allow you to edit the 
properties or make repairs to the connec- 
tions, as well as view the connection's status. 



BYPASS SECURITY 



ASK AROUND 



In some cases, the provider of a wireless network will want to keep his network se- 
cure using one of the Windows security protocols. The specifics of security types are 
outside the scope of this article but will be carefully selected by the network adminis- 
trator. Password and security protocol information should be available from the ser- 
vice provider and is accessed in similar manners for both WinXP and Vista systems. 

To access the security protocol in WinXP for a connection you've used before, navi- 
gate to the Wireless Network Connection Properties by right-clicking the icon in the 
Network Connections window. Right-click the network connection you're trying to ac- 
cess from the list and click Properties. The Association tab will let you set the Network 
Authentication, Data Encryption, and Network Keys provided to you by the network 
provider. If you need to set up a new connection to an encrypted network, right-click 
the Wireless Network Connection and select View Available Wireless Networks to 
view a list of all the available networks. Select your desired network and click Connect. If the network is en- 
crypted, you will be prompted to enter the Network Key provided by the network's administrator. 

In Vista, click Start and Connect To and then select the wireless network you're trying to access. Right- 
clicking the network and selecting Properties will present you with options to add or change the Security 
Type, Encryption Type, and Network Security Key. 



AUTOMATIC IP ADDRESSES & YOU 

Most public networks automatically assign an IP address to your computer. You won't need to manually 
change your computer's IP address to access the network, but you may have to enable the protocol. In 
WinXP, click Start, Connect To, Wireless Network Connection, and then Properties for your desired net- 
work connection. Scroll down to the Internet Protocol (TCP/IP) menu item and click Properties. Make 
sure that the radio buttons for Obtain An IP Address Automatically, Obtain DNS Server Address 
Automatically, and Automatic Private IP Address are selected on the two tabs. 

In Vista, click Start, Control Panel, View Network Status And Tasks, and Manage Network 
Connections (on the left side under Tasks). Right-click the wireless network icon and select Properties. In 
Vista, you'll have to make the same changes (automatic DNS and IP selection) for both IPv6 and IPv4 
menu items unless you're sure which protocol the network uses. In most cases, it's best to play it safe and 
change both. 



We've covered a few of the simple fixes for 
common problems experienced when con- 
necting to a wireless network. Keep in mind 
that many locations that offer Wi-Fi display 
specific instructions for connecting to the net- 
work. If all else fails, ask someone; it's likely 
that if you're using a public network in a 
coffee shop, airport, or library, there will be 
someone on site who's helped someone like 
you with a similar connection problem. 
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In Windows Vista, you'll need to 
make changes to both IPv4 and 
IPv6 TCP/IP settings. Windows 
XP only has one set of TCP/IP set- 
tings per connection. Use these 
items to make changes to your 
DNS or IP address settings. 
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PowerPoint 



cicking a. punch during live presentations is a great way to ad- 
vance your career or grow your small business. However, if you're 
like most mobile professionals, you probably don't have a whole lot of 
time to explore Microsoft Office PowerPoint 2007's features. Never 
fear. We explore a few tips and tricks that will help you get up to 
speed and fine-tune your PowerPoint skills. 



THE RIBBON 




As in other Office 2007 ap- 
plications, in PowerPoint 
2007 the Ribbon replaces 
the menu bar used in 
previous versions. The 
Ribbon's purpose is to keep 
similar commands grouped 
under each tabbed heading. 
Every time you click a tab, 
such as Insert or Design, 
the commands and buttons 
logically related to that 
topic appear. Even though 
this is an efficient setup, it 
may take some getting used 
to if you're accustomed to 
using PowerPoint 2003. It 
may help to look at the features and commands 
under each categorized tab like the submenus 
in the older versions of PowerPoint, only some- 
what more intuitive. 

If the interface is too cluttered for your 
taste, or if you simply want more room to 
work on-screen, you can minimize the Ribbon 
when not in use. To do this, right-click any 
Ribbon tab and choose Minimize The Ribbon 
in the context menu. To restore tab options, 
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You can minimize the Ribbon by right-clicking it and selecting 
Minimize The Ribbon. Deselect the option to restore the Ribbon. 



right-click any Ribbon tab again and deselect 
Minimize The Ribbon. Alternately, you can 
double-click any active tab to minimize the 
Ribbon. When you want temporary access to 
Ribbon options, click the tab that has the com- 
mands and features you need. To restore the 
Ribbon again, you can double-click any tab. 
And if you prefer to use your keyboard to 
toggle between the Ribbon's minimized and 
restored states, press CTRL+F1. 



QUICK ACCESS 
TOOLBAR 

PowerPoint 2007 also has a Quick Access 
Toolbar, which includes tools that are in- 
dependent from the Ribbon. You can 
move or customize this toolbar to better 
fit your work style. 

By default, the Quick Access Tool- 
bar is located in the upper-left corner 
of PowerPoint, to the right of the round 
Microsoft Office Button. If you'd prefer 
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You can customize the Quick 
Access Toolbar by adding a 
variety of commands. 

to move this toolbar closer to your work 
area, click the down arrow at the right 
of the toolbar to access the Customize 
Quick Access Toolbar menu, and then 
choose Show Below The Ribbon. If you 
later decide the new location encroaches 
too much into your work area, open the 
menu again and choose Show Above 
The Ribbon. 

You can also add commands to the 
Quick Access Toolbar by opening the 
drop-down menu and choosing a com- 
mand, such as Spelling. Because many 
of the commands on this menu are tog- 
gles, you can remove a command from 
the toolbar simply by deselecting any 
option you don't want. 

If the command you want doesn't ap- 
pear on the list, choose the More Com- 
mands option to open the PowerPoint 
Options dialog box. Select the command 
you want from the list at the left, click 
the Add button, and then click OK. 
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SET SLIDE TRANSITIONS 

You can preview slide transitions even while you're working with 
a slide in Normal view. This lets you see a transition style before de- 
ciding whether to apply it to your slide. 

To do this, display the slide in Nor- 
mal view, and then click the Anima- 
tions tab. Rest your mouse pointer over 
the animation styles shown in the Tran- 
sition To This Slide section. When you 
find a transition you like, click it, and 
PowerPoint applies the transition to 
your slide. 

If you don't care for the initial styles 
on the Ribbon, you can use the up or 
down scroll arrows at the right of the 
last transition effect to view additional 



options. Each time you 
Point displays another 




Click the Animations tab to view slide transitions 
and special effects. 



click the scroll arrow, for example, Power- 
row of slide animations. 

In addition to setting an animation 
for the slide, you can choose a sound to 
play during the slide transition. With 
the Animations tab still selected, click 
the Transition Sound drop-down menu 
to display a list of animation sounds. Rest 
your mouse pointer on any of the sound 
effects on the list, and PowerPoint will 
play the sound. 

You can also set the speed at which 
the animation displays by clicking the 
Transition Speed drop-down menu and 
then choosing Slow, Medium, or Fast. 



CHANGE YOUR VIEW 



Just as in previous PowerPoint versions, 
PowerPoint 2007 includes a variety of views, 
each designed to help you work with your 
presentation in a specific manner. To quickly 
change the view, you can click the Normal, 
Slide Sorter, or Slide Show buttons located in 
the lower-right corner of the work area. 

PowerPoint also includes other built-in 
methods for changing slide view. You can 
double-click a slide in Slide Sorter view to 
quickly display it in Normal view, and you can press F5 to launch 
a slideshow. To access more view options — maybe you want to use 




You can specify a view for PowerPoint 
to use as its default. 



the Notes Page view, turn on the ruler, or see 
your slide in grayscale — just click the View tab 
on the Ribbon. 

By default, PowerPoint presentations open in 
Normal view. However, you can choose another 
view, such as the Slide Sorter or Slide Show, as the 
default view. Click the Microsoft Office button and 
choose PowerPoint Options. Click Advanced in the 
Power-Point Options dialog box. Next, click the 
Open All Documents Using This View button in the 

Display section and then choose a view from the Open All menu under 

Display. Click OK to close the dialog box. 




USE ZOOM 
EFFECTIVELY 

You can magnify or shrink 
the display of your slide in 
Normal view by clicking 
the Zoom Out or Zoom In 
buttons (indicated by the 
minus and plus signs, re- 
spectively, at the lower- 
right corner of the work 
area). Each click of your 
mouse decreases or in- 
creases the slide's display by 10%, depending on the zoom button you select, of course. 
For more control over the zoom level, you can drag the Zoom slider to achieve the de- 
sired view. To redisplay the entire slide, click the Fit Slide To Current Window button 
next to the Zoom In button. 



Use the View tab or click the Zoom Out or Zoom In 
buttons to control your workspace. 



DISPLAY OPTIONS 

If you're itching to jazz up your PowerPoint's 
interface, you can control and customize its 
look on your display. For example, to change 
the blue color scheme, simply click the 
Microsoft Office Button, click PowerPoint 
Options, and select Popular in the Power- 
Point Options dialog box. Next, click the 
Color Scheme drop-down menu and choose 
Silver or Black for the interface. Click OK to 
accept the change. 

For more display settings, click Advanced in 
the PowerPoint Options dialog box and select 
from the options in the Display area. You can 
choose to show all Windows in the Taskbar, dis- 
play shortcut keys in the ScreenTips, or turn the 
vertical ruler on or off. Click OK when you finish. 
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Attachment 



martphones are becoming so smart that many 

individuals think of them as mobile computing systems that 
just happen to include cellular phone service. But despite 
their well-rounded personalities, smartphones have a few 
flaws, most notably their support for email attachments, 
which was born out of the compromise dictated by slow cel- 
lular networks. 



WORKING WITH ATTACHMENTS 

Windows Mobile, Black- 
Berry, Palm OS, and iPhone 
OS each has its own way of 
working with email attach- 
ments, but they share many 
of the same concepts. In 
order to conserve network 
bandwidth and storage 
space, devices running these 
operating systems don't al- 
ways download attachments 
automatically. And some de- 
vices have a file-size limit to 
prevent the download of po- 
tentially large, and perhaps unwanted, files. 

Current versions of BlackBerry and iPhone require you to manually download 
attachments. 

Windows Mobile 6 lets you set a maximum size for automatic downloads; larger 
attachments will only be downloaded if you request them. To set the download 
threshold, select Start, Messaging, and then your email account. Select Menu, Settings, 
and scroll through the list of settings until you find the attachment download option. 

Palm OS also lets you set a limit for automatic downloads. You can select a total 
message size (message plus attachment) between 5KB and 2MB. To do this, select 
Menu from the mailbox screen and then select Options, Preferences, and Incoming. 
Locate the Maximum Message Size field, enter the desired value in kilobytes, and click 
OK. Palm OS has a 5MB limit for attachments, but a single message can have up to 10 
5MB attachments for a total of 50MB. 
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DOWNLOAD AN 
ATTACHMENT MANUALLY 

You must download an attachment before you can 
view it. If your smartphone doesn't automatically 
download the attachment, you can download it 
manually. 

In Windows Mobile, open the email message and 
select Show Attachments to include the attachment 
download in the next scheduled Send /Receive. To 
download the attachment immediately, select Menu 
and Send /Receive. 

If you use Windows Mobile 6 with Microsoft 
Exchange Server, you can use the Fetch Mail func- 
tion to download a single message, including any in- 
line images and attachments, without performing a 
Send /Receive for all of your email messages. 

If you use a BlackBerry, make sure the BlackBerry 
Attachment Service is installed on your smartphone. 
Connect your BlackBerry to your computer and start 
the BlackBerry Desktop Manager. Double-click the 
Application Loader. Follow the on-screen instruc- 
tions until the Application Loader wizard displays a 
list of the applications installed on your BlackBerry. 
If the BlackBerry Attachment Service item doesn't 
have a check mark next to it, click to add a check 
mark and then follow the on-screen instructions to 
complete the installation. 

With the BlackBerry Attachment Service installed, 
you can retrieve attachments by opening a message 
that has an attachment and then selecting Message 
and Open Attachment. When the Attachment screen 
displays, select Full Content and Retrieve. 

If you use the Palm OS, scroll to the bottom of 
the message and select the attachment. You can 
open the attachment using the default viewer by 
tapping the attachment's name, or you can open 
the Attachment menu by tapping the icon to the 
left of the attachment's name. The attachment menu 
lets you save an attachment to your expansion card 
or unzip compressed attachments. 

If you use an iPhone, tap the downward-facing 
arrow icon at the end of the email message to 
download the attachment. If the attachment is an 
image, it will display in-line with the message text. 
To save an image to your Camera Roll, press and 
hold the image and then tap Save Image when the 
option appears. Audio attachments will play as you 
download them. 
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OPEN AN ATTACHMENT 



Opening an attachment can be more difficult than downloading it because most 
smartphones require some type of viewing application to work with downloads. 
Luckily, even if your smartphone doesn't natively support a particular file type, 
you can probably find a third-party application that can view it. Some of these ap- 
plications also let you edit or create files. 

If you use Windows Mobile, Palm OS, or a BlackBerry, you have quite a few op- 
tions. Your cellular provider may resell applications for your smartphone model, or 
a third-party source such as Handango (www.handango.com) might have what 
you need. 

If you use an iPhone, you have what may 
>^ ^^^^^^^^^^^^^ \ at fi rs t appear to be a limited resource for ap- 

' m Ul\ plications, the Apple-managed App Store, 

which is part of the iTunes Store. While the 
App Store may be the only current source of 
applications for iPhones, it is by no means 
limited because thousands of developers pro- 
vide applications through the App Store. 

SEND AN ATTACHMENT 

Windows Mobile, BlackBerry, and Palm OS 
use a similar process for attaching a file to an 
outgoing email message. You compose a mes- 
sage and then select a file to attach to it. On 
the iPhone it works the other way around. 
You open an application that can work with 
the file and use that application to create the 
email. For example, if you want to send a 
photo to a friend, you would open the Photo 
application, select a photo, tap it, and then tap 
the Email Photo option. The email application 
will open with a blank email message that al- 
ready has the photo attached. 




The iPhone can view Office 
documents; Web pages; 
Keynotes; Numbers; Pages; 
and PDF, text, and .vcf (con- 
tact info) files. Surprisingly, it 
can't open RTF (Rich Text 
Format) files. 



FORWARD AN 
ATTACHMENT 



All four smartphone OSes let you forward a message with its original attachment. 
The only difference is in how the message is sent. Depending on the OS and the 
email service you use, your smartphone may first download the attachment and 
then upload and forward it, or it may be smart enough to recognize that the attach- 
ment is still stored on the mail server and send it on its way without downloading 
and reuploading it. 

RETRIEVE A LARGE ATTACHMENT 

Perhaps the most common problem that smartphone users encounter is an attach- 
ment that is larger than the limit imposed by their OS or email software. The attach- 
ment may not finish downloading or it may not even start downloading. 

The best course of action is to either ask the sender to break the attachment into 
multiple files or wait to receive it on your desktop or laptop computer. You can 
then transfer or sync the file to your smartphone, if needed. 



VIEW AN 
ATTACHMENT 

Another common problem is an 
attachment that isn't viewable. In 
most cases, you can solve the 
problem by using a third-party 
viewing application or by asking 
the sender to resend the attach- 
ment in a more common format, 
such as Word, PDF, or plain text. If 
you use an iPhone, consider 
asking the sender to send the file 
in HTML format or to put it up on 
a Web site. The iPhone's Web 
browser is one of the best available 
among smartphones, and it can ac- 
curately render most Web pages. 
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You can soup up 
your iPhone 
with viewing ap- 
plications such 
as FileMagnet 
(www.magnetis 
mstudios.com), 
which lets you 
view RTF files, as 
well as PDFs and 
all Microsoft 
Office docu- 
ments. 
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ProcluctX will revolutionize our 
industry. We are coordinating all launch 
deliverables to include collateral, sales 
training materials and schedules, internet 
presence, plus the PR schedule. 

Ou PR plan should include a press 
release, press tour, sales and reseller 



Windows Mobile 6 in- 
cludes a mobile ver- 
sion of Office that can 
read most Office for- 
mats. 



PRESERVE THE 
FORMATTING 

Formatting problems are 
most common with the 
BlackBerry Attachment 
Service, but they can also 
crop up with other viewing 
applications. The BlackBerry 
Attachment Service converts 
attachments to the closest 
native BlackBerry format. 
This works for most text- 
based formats, but it can lead to formatting issues with 
some file types. Third-party viewing applications, such as 
Dataviz Documents To Go ($69.99; www.dataviz.com) 
and Terratial Technologies DocHawk ($19.95 for three 
months; www.terratial.com), will preserve the 
original formatting. 



Documents To Go, 
which lets you view, 
edit, and create Word, 
Excel, PowerPoint, and 
PDF files in Windows 
Mobile, the BlackBerry 
OS, and Palm OS, is so 
popular that BlackBerry 
will incorporate a ver- 
sion of it in the next 
version of the 
BlackBerry OS. 
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Use Your 

Cell Phone 

As A 



Or many mobile USerS, accessing the Internet is a simple matter 
of finding a nearby wireless signal. But there may be times, such as when 
you need to upload or download sensitive business data, when you won't 
want to use a public access point. There may also be times when no 
public access point is available. When that happens, you can connect your 
laptop to your ever-present cell phone and use your carrier's data plan as 
a gateway to the Internet. 



FULL SPEED AHEAD 

Cellular networks in the U.S. are undergoing 
major changes. Most carriers who haven't al- 
ready moved to 3G-capable networks are plan- 
ning to do so. 3G networks provide a host of 
additional services, including higher voice 
quality, video calling, and, most important to 
mobile Internet users, broadband wireless data. 
The possibility of higher data speeds makes 
using your cell phone as a modem for your 
laptop a more enticing prospect than it's been in 
the past. While it was 
possible — and in many 
cases quite easy — to 
make an Internet con- 
nection via your cell 
phone, the resulting 
data rate was, for 
all practical pur- 
poses, truly 
abominable. In 
many cases, it 




was little better than using an analog modem. 
But in the absence of any other option, using a 
cell phone as a modem was doable. 

New 3G service changes all of that, with the 
potential for offering connection speeds that 
rival a home DSL (digital subscriber line) or 
cable Internet connection. To achieve the 
highest possible speeds, your phone must sup- 
port the same data network as your carrier, and 
you must access the data network in an area 
that isn't congested. Data networks share band- 
width with all other users of a cell phone access 
point. So, even though the network can sustain 
a high-speed connection, you won't enjoy top 
speeds all of the time. Instead, speeds are likely 
to fluctuate, with periods of moderate speed 
occasionally giving way to sudden peaks. 

Movement also affects connection speeds. 
All things being equal, if you're stationary, 
you'll have a higher connection speed than if 
you're moving around. 



3G<apable phones, such as the HTC Touch ($399.99 before re- 
bates and carrier plan; www.htc.com), can take advantage of 
the services 3G networks provide, including better voice 
quality, video calling, and broadband wireless data. Add a USB 
cable, a driver, and a connection utility, and they can also 
serve as a modems. 



DATA PLANS 

Unless you're willing to use some of 
your voice minutes and connect at slow 
speeds, you're going to need a data 
plan. Data plans can be tricky and lead 
to unexpected consequences. Consider 
a Canadian subscriber to Bell Mobility, 
who had a $10 a month unlimited data 
plan. Imagine his shock upon receiving 
an $85,000 bill for using his cell phone 
as a modem. Seems his "unlimited" 
data plan applied only to data on the 
phone itself; Bell Mobility offers a dif- 
ferent data plan for customers using cell 
phones as modems. And yes, in some 
cases at least, your carrier can tell when 
you're using your phone as a modem. 

Always check the fine print on data 
plans. For example, Verizon states: 
"The Unlimited plans cannot be used: 
(1) for any applications that tether the 
device to laptops, PCs, or other equip- 
ment for any purpose." 

AT&T, Sprint, and Verizon all offer 
separate wireless data plans that specif- 
ically allow you to tether your cell 
phone to your laptop. T-Mobile's Total 
Internet plan, currently $39.99, doesn't 
exclude tethering, which makes it a 
pretty good deal. 

AT&T, Verizon, and Sprint all have 
monthly caps on their Internet plans 
that allow tethering. AT&T charges 
$65 for data plus tethering with a 5GB 
cap. Verizon charges $59.99 for the 
same 5GB cap and $39.99 for a 50MB 
cap. Sprint's offering is $59.99 with a 
5GB cap. 

KEEP IN TOUCH 

Using a cell phone as a modem isn't as 
complicated as it once was. With a 
wireless-enabled smartphone, it's al- 
most as easy as clicking a few buttons. 
The ability to use your cell phone as a 
modem can mean the difference be- 
tween keeping in contact and being left 
out in the cold. 
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METHODS OF CONNECTION 



You can connect your laptop or 
other Internet-enabled device to 
your cell phone using one of 
three popular methods: wired, 
Bluetooth, or 802.11a/b/g/n 
wireless. The method to use de- 
pends on the capabilities of your 
cell phone and laptop, and to a 
lesser degree, your desired con- 
nection speed. 

Get wired. Wired connec- 
tions can usually support the 
fastest connection speeds avail- 
able from a carrier. The down- 
side is that your cell phone is 
physically tethered to your 
laptop, which can make using 
the phone cumbersome. 

Such connections require a 
USB cable that mates to your cell 
phone and pieces of software: a 
drive that allows your laptop to 
recognize the phone as a modem 
and a connection utility to con- 
figure and manage the data con- 
nection between your laptop and 
mobile phone. Data cables are 
available from cell phone manu- 
facturers, carriers, and third- 
party cell phone accessory 
dealers. The carrier usually pro- 
vides both forms of software 
when you sign up for a data 
service plan. 

The steps for making a con- 
nection depend on your phone's 
make and model, as well as 
your carrier, but here's a gen- 
eral outline. 

First, install or enable the 
software your phone requires. 
(For example, Verizon phones 
usually come with VZAccess 
Manager installed but 

turned off by de- 
fault.) 




Next, install any connection 
utility your laptop requires. 
Finally, plug your phone into 
your laptop's USB port. If this is 
the first time you've connected 
your phone to your laptop, 
Windows will run the Add 
Hardware wizard. With any 
luck, the necessary drivers are 
included with Windows or came 
with the connection utility soft- 
ware. If not, they should be 
available from your carrier. 

Launch the connection utility 
application on your laptop; your 
phone should appear as an 
available connection method. 
Some connection 
utility software will 
automatically 
handle everything 
from here; others re- 
quire you to enter 
additional data. 
Refer to the pro- 
vided instructions 
to complete the 
connection. 

Fun with 
Bluetooth. 
Bluetooth connec- 
tions can be slightly 
more difficult to set 
up but have the ad- 
vantage of leaving your cell 
phone unfettered by a physical 
connection to your laptop. Both 
your laptop and cell phone must 
support Bluetooth. If your 
laptop doesn't have built-in 
Bluetooth, you can connect an 
inexpensive Bluetooth dongle to 
an available USB port. 

Your effective connection 
speed depends on the version of 
Bluetooth that's incorporated 
into your phone. At the low end, 




Allow sharing your 
internet connection 



with external devices? 



JoikuSpot can turn 
your cell phone into 
a mobile hotspot for 
wireless devices. Free 
and paid versions are 
available. 



the slowest speed of a Bluetooth 
1.2-equipped cell phone is likely 
to be around 512Kbps (kilobits 
per second), which is faster than 
most pre-3G data networks and 
fast enough for most basic uses. 

If your laptop has built-in 
Bluetooth, you will probably only 
need a connection utility from 
your carrier. You may not even 
need that because the Bluetooth 
software on your laptop may 
know how to recognize and con- 
figure a Bluetooth modem. 
To make a connection, 
launch the Bluetooth utility on 
your phone. On your laptop, 
open the Bluetooth Devices 
control panel. Select the Add 
button and follow 
the Add Bluetooth 
Device wizard. The 
wizard will pair 
your phone with 
your laptop and 
make it available to 
any connection 
utility as a modem. 
You can use the 
Windows Dial-Up 
Connection wizard 
to complete the con- 
nection or use the 
supplied connection 
utility. Either way, 
you'll need a phone 
number to dial, as well as a user- 
name and password. Your car- 
rier should have provided this 
information when you signed up 
for a data service. 

Go wireless. Wi-Fi provides 
the newest way to make a con- 
nection between cell phones 
and laptops. This method takes 
advantage of the wireless 802.11 
a/b/g/n connectivity built in 
to some newer smartphones. 
With the addition of software 



to your smartphone, your high- 
speed data connection can be 
rebroadcast using the phone's 
wireless capabilities. Your 
laptop can then pick up the 
signal as if your phone were 
another wireless hotspot. 

Your smartphone's wireless 
capabilities can support mul- 
tiple devices. Be careful, 
though; this means you're a 
traveling public hotspot, so 
be sure to set up a secure wire- 
less connection. 

At present, no smartphone 
comes with the software to 
make this "bridged" wireless 
connection. Here are three 
of our favorite third-party util- 
ities for establishing a wire- 
less connection: 

WMWifiRouter ($29.98; 
www.wmwifirouter.com). 

WMWifiRouter works with 
later versions of Windows 
Mobile 5 and most Windows 
Mobile 6-based smartphones. 

JoikuSpot (Price varies; 
www.joiku.com). JoikuSpot 
supports Symbian S60-based 
phones and is available for 
$5.83 for one month; $14.68 for 
six months; or $44.25 for a life- 
time subscription. 

WalkingHotSpot ($6.99 per 
month or $24.99 per year; 
www.walkinghotspot.com). 

WalkingHotSpot supports both 
Symbian S60 and Windows 
Mobile 6 smartphones. 

After you install and enable 
one of these applications, a 
wireless-enabled device, such 
as a laptop, iPod touch, or 
PDA, will see your phone as a 
wireless access point. 



A Bluetooth connection between your cell phone and laptop leaves your cell phone unencumbered by 

a physical connection. If your laptop doesn't support Bluetooth, you can add an inexpensive Bluetooth 

dongle, such as the Asus WL-BTD201M ($19.99; www.asus.com), that connects to an available USB port. 
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Help When You Need It 



No matter how hard we try, we can't ensure that our travel plans will always go smoothly. Thankfully, when 
things go wrong, help may be just a phone call away. Here's a list of phone numbers and Web addresses for 
airlines, car rental agencies, travel services, and hotels to assist you when your travel plans go awry. 



AIRLINES 

American Airlines 

www.aa.com; mobile.aa.com 
Reservations (800) 433-7300 

TDD (800) 543-1586 
Flight information (800) 223-5436 
Baggage delayed less than five 

days (800) 535-5225 
Ticket refund requests 

(918) 254-3777 

Continental Airlines 

www.continental.com 

pda.continental.com 

Reservations to U.S. and Mexico 
destinations (800) 523-3273 

Reservations to international 
destinations (800) 231-0856 
TDD (800) 343-9195 

Flight information 
(800) 784-4444 

Baggage information 
(800) 335-2247 

OnePass frequent flyer assis- 
tance (713) 952-1630 

Delta Air Lines 

www.delta.com 
mobile.delta.com 
Reservations (800) 221-1212 
Flight information 
(800) 325-1999 



Baggage information 

(800) 325-8224 
SkyMiles members 

(800) 323-2323 

Frontier Airlines 

www.frontierairlines.com 
Reservations (800) 432-1359 
Customer relations 
(800) 265-5505 

JetBlue Airways 

www.jetblue.com 
mobile.jetblue.com 
(800) 538-2583 

Midwest Airlines 

www.midwestairlines.com 
Reservations (800) 452-2022 
TDD (800) 872-3608 

Northwest Airlines 

www.nwa.com 

wireless.nwa.com 

Reservations 

(800) 225-2525 

TDD (800) 328-2298 
Flight information 

(800) 441-1818 
Baggage information 

(800) 745-9798 
Refunds (612) 726-2422 
Post-date travel issues 

(701) 420-6282 



Southwest Airlines 

www.southwest.com 
mobile.southwest.com 
(800) 435-9792 

TDD (800) 533-1305 

Spirit Airlines 

www.spiritair.com 

(800) 772-7117 

US Airways 

www.usairways.com 

Reservations to U.S. & Canada 
destinations (800) 428-4322 
Reservations to international 
destinations (800) 622-1015 
TDD (800) 245-2966 

Customer service (800) 943-5436 

United Airlines 

www.united.com 
www.ua2go.com 
Reservations (800) 864-8331 

International reservations 

(800) 538-2929 

TDD (800) 323-0170 



VEHICLE 

RENTALS 

ACE Rent A Car 

www.acerentacar.com 



oy enniter oi 



Assistance with an online 
booking (317) 248-5686 

Advantage Rent A Car 

www.advantage.com 
Reservations (866) 661-2722, or 

(210) 344-4712 outside the U.S. 
Customer service 

(800) 777-552A 

Alamo Rent A Car 

www.alamo.com 
(800) 462-5266 

TDD (800) 522-9292 

Avis 

www.avis.com 
mobile.avis.com 
Reservations (800) 331-1212 

TDD (800) 331-2323 
Customer service (800) 352-7900 

Budget Rent A Car System 

www.budget.com 
mobile.budget.com 
Reservations in the U.S. 

(800) 527-0700 

Reservations outside the U.S. 

(800) 472-3325 

TDD (800) 826-5510 
Roadside assistance 

(800) 354-2847 
Customer service 

(800) 214-6094 

Dollar Rent A Car 

www.dollar.com 
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Reservations (800) 800-3665 

Reservations outside the U.S. 

(800) 800-6000 

TDD (800) 232-3301 
24-hour roadside assistance (800) 

235-9393 

Enterprise Rent-A-Car 

www.enterprise.com 
Reservations (800) 261-7331 
TDD (866) 534-9270 

Hertz 

www.hertz.com 

hertz. mobi 

Reservations (800) 654-3131 

Reservations outside the U.S. 

(800) 654-3001 

TDD (800) 654-2280 
Extending a current rental 

(800) 654-4174 
Billing information 

(800) 654-4173 
Customer relations 

(888) 777-6095 

Holiday Cars 

www.holidaycars.com 
(800) 408-5370 

National Car Rental 

www.nationalcar.com 
(800) 227-7368 

TDD (800) 328-6323 

Payless Car Rental 

www.paylesscarrental.com 
(800) 729-5377 

Thrifty Car Rental 

www.thrifty.com 
Reservations (800) 847-4389 
Emergency (877) 283-0 

TRAVEL 

SERVICES 

AAA 

www.aaa.com 
aaa.mobi 

Roadside assistance 
(800) 222-4357 



Expedia 

www.expedia.com 
(800) 397-3342 

Hotwire 

www.hotwire.com 

(866) 468-9473 

OCS (Overseas Citizens 
Services) traveler's hotline 
(202) 647-5225 or (888) 407-4747 

After-hours emergencies 
(202) 647-4000 

Orbitz 

www.orbitz.com 

mobile.orbitz.com 

) 656-4546 



Priceline 

www.priceline.com 
priceline.mobi 
(800) 774-2354 

Travelocity 

www.travelocity.com 
mobile.travelocity.com 
(888) 872-8356 

HOTELS 

Candlewood Suites 

www.candlewoodsuites.com 
mobile.candlewoodsuites.com 

(888) 226-3539 

Chase Suite Hotels 

www.woodfinsuitehotels.com 
(800) 966-3346 

Choice Hotels International 

(Cambria Suites, Comfort Inn, 
Comfort Suites, Quality, Sleep 
Inn, Clarion, MainStay Suites, 
Suburban Extended Stay Hotel, 
Econo Lodge, and Rodeway 
Inn) 

www.choicehotels.com 

(877) 424-6423 

Courtyard Hotels 

www.courtyard.com 
courtyard. mobi 

(888) 236-2427 



Crowne Plaza Hotels & Resorts 

www.crowneplaza.com 
mobile.crowneplaza.com 

(877) 227-6963 

Doubletree Hotels 

www.doubletree.com 
doubletree. mobi 
(800) 222-8733 

Embassy Suites Hotels 

www.embassysuites.com 
embassysuites.mobi 
(800) 362-2779 

Four Seasons Hotels & Resorts 

www.fourseasons.com 
mobile.fourseasons.com 
(800) 819-5053 

Hampton Inn Hotels & Suites 

www.hamptoninn.com 
hamptoninn.mobi 
(800) 426-7866 

Hawthorn Suites 

www.hawthorn.com 

(800) 527-1133 

Hilton Hotels 

www.hilton.com 
hilton.mobi 
(800) 445-8667 

Holiday Inn 

www.holidayinn.com 
mobile.holidayinn.com 
) 465-4329 



Holiday Inn Express 

www.hiexpress.com 
mobile.hiexpress.com 
) 465-4329 



Homewood Suites 

www.homewoodsuites.com 
homewoodsuites.mobi 
(800) 225-5466 

Hyatt Hotels & Resorts 

www.hyatt.com 

Hyatt Hotels & Resorts (888) 

591-1234, TDD (800) 228-9548 
Hyatt Place (888) 492-8847 



Hyatt Summerfield Suites 
(866) 974-9288 

Marriott 

www.marriott.com 
marriott.mobi 
(888) 236-2427 

Radisson Hotels & Resorts 

www.radisson.com 
(888) 201-1718 

Ramada Worldwide 

www.ramada.com 

(800) 272-6232 

Renaissance 
Hotels & Resorts 

www.renaissancehotel.com 
) 236-2427 



Residence Inn 

www.residenceinn.com 
residenceinn.mobi 
(888) 236-2427 

Ritz-Carlton Hotels & Resorts 

www.ritzcarlton.com 
(800) 542-8680 

Sheraton Hotels & Resorts 

www.sheraton.com 

(800) 325-3535 

Staybridge Suites 

www.staybridge.com 
mobile.staybridge.com 

(877) 238-8889 

Westin Hotels & Resorts 

www.westin.com 
(800) 937-8461 

Wingate Inns 

www.wingateinns.com 
(800) 228-1000 

Wyndham Hotels & Resorts 

www.wyndham.com 
(877) 999-3223 

Woodfin Suite Hotels 

www.woodfinsuitehotels.com 
(800) 966-3346 
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Nuance On Speech Recognition 



As the leading provider of speech 
recognition technologies, Nuance 
Communications has changed the 
way many of us interact with our com- 
puters, mobile phones, GPS devices, and 
even our cars. In fact, Nuance's technology 
is behind many voice-dialing capabilities in 
mobile phones, text-to-speech features of 
GPS devices, and voice-controlled directory 
assistance. Read on as Peter Mahoney, vice 
president and general manager of Nuance's 
Desktop Dictation Business Unit, tells us 
more about speech recognition and what 
the future holds for this exciting tech- 
nology. Answers have been edited for space 
and clarity. 

€How has speech recognition tech- 
nology evolved over the years? 

When most people think of speech 
recognition, they think about quality. 
That's an area where there is a particularly 
strong focus from Nuance. The goal of 
speech recognition technology is to dramati- 
cally reduce mistakes over time. Core accu- 
racy of speech technology has improved 
dramatically over the past decade. Even over 
the last year or two, there have been signif- 
icant leaps in the raw performance. 

Beyond that, there is also the notion of 
naturalness and the ability for speech tech- 
nology to be forgiving and flexible using 
natural language technology, which means 
that you may be able to say something in 
somewhat of an imprecise way, or a more 
flexible way, and a speech recognition 
system should be able to understand what 
you are saying. 

There is also device proliferation where 
speech is deployed. Originally, speech was 
deployed on big, powerful computers and 
servers. Now, many portable devices have 




Peter Mahoney, vice president and general 

manager of Nuance's Desktop Dictation 

Business Unit 



enough horsepower to run sophisticated 
speech algorithms, so you see speech on 
everything from mobile phones and personal 
navigation systems to cars to game players 
and everything in between. 

What are some of the new features in 
Dragon NaturallySpeaking 10? 

One thing that we always focus 
on is accuracy in the raw per- 
formance of the product. We made 
another leap forward in accuracy 
with Dragon 10. We say Dragon can 
deliver up to 99% accuracy, and we 
definitely achieve that with many 
users. The trick is getting people at 
that level of accuracy as fast as pos- 
sible. In Dragon 10, we also focus on 
speed; Dragon 10 is twice as fast as 
Dragon 9. 



My favorite set of new features is some- 
thing we call Dragon Voice Shortcuts. 
Dragon Voice Shortcuts take common tasks 
that people perform and collapse multiple 
steps into a single voice command. As 
an example, a Dragon Voice Shortcut for 
email allows you to say a single command 
that will launch your email program, create 
a new email, put the name you speak into 
the To: field, and then move the cursor to 
the subject line. 

Another shortcut that is generating ex- 
citement is Dragon Voice Shortcuts for Web 
search. All I have to do is say "Search maps 
for Italian restaurants near Burlington, 
Massachusetts," and I get a map. Dragon 
launches my default browser with my de- 
fault search engine, and it knows that I'm 
talking about maps. The software enters the 
search string and gives me the result right 
away. That kind of convenience is some- 
thing that people have been really raving 
about in Dragon 10. 

QDo you view Microsoft Office's voice 
recognition software as competition? 

Not today. Microsoft doesn't really 
focus on the same kinds of things we 
do with speech. Office has some good tech- 
nology built in that's really more of a utility 



Google ' 





Dragon NaturallySpeaking 10 has many new features, 
including voice shortcuts for Web search. 
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Dragon NaturallySpeaking works with your 
favorite programs, so you can dictate text 
directly into virtually any Microsoft Windows 
program. Have fun with AOL, Internet Explorer 
and Mozilla Firefox, 

Dragon turns your voice into text three times 
faster than most people type with up to 99% 
accuracy. Just talk and watch your words 
appear on the screen - it learns to recognize 
your voice instantly, and continually improves 
the more you use it 

This easy-to-use product gives you everything 
you need to get started, including a free, high- 
quality headset.| 



You can format text by speaking commands into 
Dragon NaturallySpeaking 10. 

r 

vs. a full-speech application. It's not at quite 
the same level that Dragon is at today with 
our desktop product. We think of it as ap- 
proximately five years behind where Dragon 
is today in accuracy. So, it's not really directly 
competitive. In many ways Office's voice 
recognition is actually a good thing for us be- 
cause it raises people's general awareness to 
the availability of speech recognition. 

We know from a lot of experience in this 
area of technology that you really have to 
reach a certain quality threshold before 
people will put up with speech recognition 



software. The earliest users of our 
technology didn't have a choice be- 
cause in the early beginnings of the 
technology, we dealt almost exclu- 
sively with the disabled community or 
with people like doctors, who had to 
dictate things and didn't really have a 
choice. Now that the quality of the 
products has improved to a certain 
point, we've seen much broader adop- 
tion of the technology. 



What would you say are some 
of the misconceptions about 
speech recognition? 

One is that it doesn't work; but it 
does work. If you look back 10 
years ago, speech recognition was 
pretty painful to use. Changes in the 
technology have moved the 
products in this area signifi- 
cantly forward. If people haven't 
tried speech recognition lately, 
they should definitely try it be- 
cause it's quite a bit different 
from what it was like before; it 
really works quite well. 

I think the other major misconception is 
with who uses speech recognition. In many 
cases people assume it's just for disabled 
people. Many early users of Dragon were in 
the disabled community and, of course, they 



are quite important to us. But they make up a 
very small fraction of the users of Dragon 
today. Many other people think this type of 
technology is just for doctors. While we have 
70,000 doctors in North America using Drag- 
on, we also have millions of other people 
using Dragon for other things besides med- 
ical applications. So, we have a very broad 
use of Dragon across all sorts of consumer 
and professional environments. 



Q 
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What are some of the biggest chal- 
lenges of speech recognition from 
a business standpoint and from a us- 
age standpoint? 

We don't think enough people know 
about speech recognition and how 
it's working. One of the critical success fac- 
tors we focus on for large deployments is 
training. Dictating is different 
from typing. You tend to think 
about documents a little bit dif- 
ferently; you compose things a 
little bit more in your head and 
then start dictating. Some people 
have a little adjustment process 
they go through as they start working in 
this new way, but they eventually find it is 
much faster. 

On the user side, one thing we look at in 
our product roadmap and development is 
how to make Dragon easy for people to use. 
We find that many people who use Dragon 
use it as a voice typewriter. That's a fantastic 
application, of course, but it's really just a 
tiny percentage of what Dragon can really 
do. It's important that users understand the 
full capability of Dragon if they want to get 
all of the value out of the software. 

QHow is Nuance involved with the 
new Android mobile platform? 

Nuance was an early participant in the 
Android project with Google and the 
other partners. One thing that is exciting 
about Android is, at its core, it understands 
speech recognition. In many other phone op- 
erating systems, speech recognition is sort of 
an add-on. With Android, it's built in from 
the ground level. As people create speech ap- 
plications on top of this Nuance technology, 
you'll be able to cover a broader range of ap- 
plications and functions on your phone with 
that same speech capability. 

by Jennifer Johnson 
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Admit It, This Is The First Page You Turned To 



Wake Up! 

You're Fired! 




Air travelers will be greatly relieved to 
know that five "very senior" airline me- 
chanics sacked for sleeping on the 
clock have their old jobs 
back. American Airlines 
reinstated the so-called 
"LaGuardia Five" shortly 
before the dispute was 
to head into arbitration. 
What's that? Why, yes; they 
were members of a union. All 
right, we kid. Apologists for the 
Quiet Quintet point out that it's al- 
most a tradition for mechanics to take 

catnaps when their workloads are sporadic. And, they say, it helps 
to keep highly skilled workers, such as the New York Nappers, 
happy and able to focus when there is work to be done. Whatever 
the reasons were to rehire the Gang of Snore, the Transport Workers 
Union put the rest of the workforce on notice that future nappers 
will get rude awakenings. 

Source: Fort Worth Star-Telegram 



iCheeeese! 



■ Apple has a rep for giving the customer what he wants, but preloading 
an iPhone with pictures of a pretty girl is a first. A Kingston-upon-Hull, 
United Kingdom, man found that his new mobile had saved him an extra 
setup step, as his phone's wallpaper was already set to a photo of a 
smiling worker in a Chinese factory. Three photos, apparently taken by a 
product tester in the Foxconn factory in Shenzhen, China, hadn't been 
deleted before the iPhone was packaged and shipped. The unnamed fac- 
tory worker briefly became a reluctant Internet darling, but her em- 
ployer assured the | 



press that her job 
wasn't endanger- 
ed. Conspicuously 
absent, however, is 
any mention of 
what befell the 
photographer. 
Source: Reuters 




Go Ahead; Make My 21st Centur 



Citizen justice has long been a phrase feared by criminals, especially those with a 
passing acquaintance with Charles Bronson and Clint Eastwood movies from the 1970s. 
Twenty-seven-year-old Jose Caceres recently got a chance to play Dirty (Picture) Harry 
when a local footpad absconded with his laptop. Using remote access software, 
Caceres logged into his system to try and identify the perp. At first, Jose had to 
spend "frustrating" days as a peeping Tomas as the cutpurse did little but view porn. 
(We sincerely hope Jose's antivirus was up to the task.) Finally, the rapscallion entered his 
name and address into a site's registration form. Jose called the cops, who collared the thief 
and charged him with grand larceny. Score one for the good guys! 

Sources: Associated Press, The Journal News 
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Kiss Holiday Spam Goodbye. 

The holiday season is here and so is the onslaught of spam email, virus, spoofing, phishing and 
spyware attacks. Put an end to it Install a Barracuda Spam Firewall, the world's #1 selling 
anti-spam appliance. 

The Barracuda Spam Firewall is an integrated hardware and software solution that boasts 12 
powerful layers of defense to provide industry-leading protection. 

With no software to install or per user fees, there is no simpler, more cost effective way 
to express how you feel about unwanted spam. 




ARRACUDA 

NETWORKS 



PRICES STARTING AT $899 

FREE EVALUATION UNITS AVAILABLE 

1-888- ANTI-SPAM 
www.ba rracuda .com 



'Checkpoint-Friendly' 



For Her 



ScanFast Women's 
Onyx Briefcase 





ScanFast Messenger 

MESFMB 



Provides an unobstructed 
scan of your laptop 



ScanFast Backpack 
MESFBP 




ScanFast Women's 
Element Briefcase 
MESFEBX 



ScanFast Women's 
Onyx Backpack 
MESFOBP 



Mobile Edge offers the widest range of 
'Checkpoint-Friendly' laptop cases for men and women! 



We all know what a hassle it is to get through the airport checkpoints with our laptops. 

Take them out of the case, run them through the x-rays in their own bins, etc. 

Wouidn 't you love to speed that process up? 

The TSA recently announced new guidelines that will allow travelers with properly designed carrying cases to 
pass through security checkpoints without having to remove their laptops. 

Mobile Edge has responded to this situation by creating the ScanFast Collection, each case is uniquely designed to 

provide an unobstructed security scan of the computer. If you're traveling with your laptop, let Mobile Edge make 

your trip through the airport faster and easier with the ScanFast Laptop Cases! 



MOBILE 



WOO 



Bring It On. 



